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YOU HAVE READ OUR ADS- 
WE HAVE ATTEMPTED TO TELL YOU 
THAT WE OUT-SERV/ICE OUR COMPET/TORS 
WHY NOT TAKE US INTO YOUR AGENCY 
SO WE CAN PROVE /T TO YOU./T WILL 


WESTERN SURETY COMPANY 


One of America's Oldest Bonding Companies 


175 West Jackson Bivd. 1700 Commerce St.°: Sioux Falls 21 West 10th Street 
Chicago, Illinois Dallas 1, Texas South Dakota Kansas City 6, Mo. 
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An elevator solely for the purpose of transporting pas- 
sengers was an unheard-of luxury in 1857. People were 
amazed at such an installation made in the five story 
building occupied by a 

china and glass firm in Li 


New York City. 


Elisha Otis, who made this 
installation, had only 
four years previously in- 
vented the safety device 
which made elevators 
both practical and safe. 
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The trend to build upwards 


in our cities has prompted 
many advancements in elevator transportation -- 
just as changing business needs have prompted 
constant improvements in the insurance coverage 
offered by the Saint Paul Companies. 
Members, American Foreign Insurance Association, 
offering world-wide insurance facilities. 


gt FIRE AND ” Mp 


EASTERN DEPT. 
75 Maiden Lane 
New York 38, N. Y. 


PACIFIC DEPT. 
Mills Building 
San Francisco. 6 


HOME OFFICE 
111 W. Fifth St. 
St. Paul 2, Minn. 
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First chartered almost a century ago 








Are You Protecting 
Your Client's Interest? 


Will the Co-Insurance Clause 
Take Its Toll in Case of Fire? 







AN ACCURATE APPRAISAL 
WILL PROVIDE THE ANSWER 


BRANCH OFFICES IN ALL PRINCIPAL CITIES 


The lloydThomas Co. 
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STOCK COMPANY FACILITIES 


Specializing 
IN ALL COVERAGES FOR 


=> TAXICABS 
=> LONG HAUL TRUCKS 


(ALL CLASSES) 


=> BUSES 
=> RENTAL CARS 


PUBLIC LIABILITY & 
PROPERTY DAMAGE 


FIRE, THEFT xo COLLISION 
CARGO 


We invite your inquiry 


STAUNTON, GLOVER & CO. 


CHICAGO 4, ILLINOIS 
175 W. Jackson Bivd. HARRISON 7-5807 
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American Equitable Assurance Company 
of New York 


Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Merchants and Manufacturers Insurance Company 
of New York 


Organized 1849 


New York Fire Insurance Company 
Incorporated 1832 


Corroon a Reynolds, Inc. 


MANAGER 


92 William Street, New York 38, N. Y. 








—_—_“——" Losses paid exceed Three Hundred Fifty Million Dollars 
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E. Adrian Teaf Is 


‘New President of 


C.P.C.U. Society 


John A. North Addresses 
All-Industry Luncheon at 
Chicago Meeting 


By HENRY RITGEROD 


More than 240 C.P.C.U.s, from 
states, District of Columbia and Canada, 
attended the seminar and annual meet- 
ing of Society for Chartered Property 
& Casualty Underwriters at Chicago 
last week. 


25 


E. Adrian Teaf, Philadelphia, is the 
new president of the society to succeed 
Hal A. Gulledge, Dallas, in January, 
1952. Other officers named by mail 


election was announced at 
are: ‘Robert McWilliams, 
Los Angeles insurance attorney, vice- 
president; Arthur B. Guest, Philadel- 
phia, reelected secretary-treasurer; A. 
Hawthorne (Criddle, Philadelphia, di- 
rector eastern region; J. Edward 
Hedges, Indiana University, Blooming- 
ton, director central region, and L. 
Allen Beck, Denver, director western 
region. 

St. Louis was 
meeting, Sept. 15-19, 

In his annual report, President Gul- 
ledge stated that the society is contin- 
uing its growth and is maturing steadily 
and that it is particularly gratifying to 
see the C.P.C.U.s all over the nation 
leading or assuming important roles in 
organizations of all types. 


ballot, whose 
the meeting, 


selected for the next 


1952. 


Research Topics Suggested 


He cited a number of major issues to 
which the society membership should di- 
rect its research approach, among them 
flood and water damage insurance; sta- 
bilization of auto liability and work- 
men’s compensation rates; company Ca- 
pacity; multiple peril, comprehensive 
and all-risk contracts; multiple state 
fire rating, a new nomenclature for 
fire and casualty insurance. 

At the business session, the 
received and approved a report from 
Alphonso Ragland, Jr., Dallas, chair- 
man of a committee to develop a short 
definition of C.P.-C.U. Such definition 
now has been approved for use, under 
certain restrictec conditions, by Ameri- 
can Institute. 

The society also adopted a declaration 
of policy for the guidance of C.P.C.U. 
chapters throughout the country, that 
no educational institute or meeting 
should be labeled as a “C.P.C.U.” meet- 
ing or enterprise unless attendance 
thereto is restricted to 'C.P.C.U.s. _ 

Three important seminar discussion 
sessions involved research papers on 
vital subjects. Alice M. Chellberg, ‘Chi- 
cago, assistant secretary of American 
Mutual Alliance, leading a seminar dis- 
cussion of “Disability Benefits Legis- 
lation,” analyzed the laws of the four 
states in which compulsory non-occupa- 
tional disability benefits have been es- 
tablished, showing the difference in the 
approach of the Rhode Island, Cali- 
fornia and New Jersey plans. 

George V. W hitford, secretary of Fire 
Association, in “A Critique of Business 
Interruption Insurance,” pointed out 
that business interruption cover is not 
reaching the mass market. “While it is 
easy to place the blame on the forms 
and rules,” he said, “there is ov erwhelm- 
ing evidence that the real cause is human 


society 


N. Y. Arson Effort 


Brings Heavy Loss 


NEW YORK—Loss of at least sev- 
eral hundred thousand dollars on a 
nine-story building here, distributed 
among many companies, was caused by 
an explosion and fire resulting from an 
arson attempt instigated by a sport coat 
maker, who sought to collect $20,000 fire 
insurance on his office on the fifth floor 
of the building. 

Four men, who allegedly had been 
hired for $1,350 to set the blaze, entered 
the building late in the evening, carry- 
ing 50 gallons of gasoline. Two of them 
left but the other two poured the gaso- 
line into a large can and it exploded 
prematurely, killing one of them and a 
detective who had been trailing the men 
on suspicion that they were going to 
attempt a safe-cracking job. The other 
alleged arsonist and a detective who 
caught him as he tried to escape from 
the burning building were injured. The 
two who had left the building also were 
captured. 

The explosion broke windows through- 
out the block and set the entire building 
on fire. 


Iowa Accountants to Hold 
Charter Meeting Sept. 19 


A charter meeting of Iowa Fire & 
Casualty Insurance Acounting & Sta- 
tistial Assn. will be held Sept. 19 at Des 
Moines. Clifford DePuy, publisher of 
Underwriters Review, will talk on 
“How the Agent Chooses His Com- 
pany.” Other topics to be discussed are 
centralized coding as against depart- 
mental coding, and premium key-punch- 
ing and registration. Commissioner 
Fischer of Iowa will be a guest. 


tintin to : onl the coverage— 
failure to study the individual problems 
of the buyer—and most important, fail- 
ure to appreciate the importance of the 
coverage to everyone in the business.” 
Less than 3% of all fire premiums paid 
to National Board companies, he stated, 
were spent to protect time element 
risks. He carefully analyzed existing 
forms and rules, commenting on differ- 
ences found in various regional jurisdic- 
tions. He explored the suggestion that 
business interruption be provided as an 
optional item in the mercantile stock 
form. “There seems to be no easy way 
to mass produce this coverage,” Mr. 
Whitford concluded, “and time and ef- 
fort is required in studying individual 
problems.” 








Important Topics Considered 


Other seminar discussions in which 
there was general participation included 
(1) a review of “The Insurance Legis- 
lative Horizon” by Roy L. Davis, Chi- 
cago midwest manager of Assn. of 
Casualty & Surety Companies; (2) 
Claude H. Rice, New York, insurance 
manager Babcock & Wilcox ‘Co., “Boil- 
er and Machinery Business Interruption 
Insurance;” (3) Benjamin G. Sager, 
Cleveland, vice-president Central Mu- 
tual Agency, diagnosing the wide ram- 
ifications of “Property Damage Legal 
Liability’ and how buyers might be 
provided with coverage for most of 
their exposures so far as damage to the 
property of others is concerned; and 
Angeles, 


(4) Kenneth M. Hough, Los 
manager Pacific department Anchor 
Casualty, who reviewed the investiga- 


tions of members of the Pacific chapter 
into the broad subject of “Contractual 
Liability.” 

The meeting opened Wednesday with 
a forum on production and marketing 
problems, primarily for agent and bro- 
ker members. Considerable attention 
was given to discussing the compara- 
tively new comprehensive dwelling 
forms, the additional extended cover- 

(CONTINUED ON PAGE 8) 


Flood Committee 
Hires Engineers 


The committee on flood damage of In- 
surance Executives Assn. is engaging 
the services of competent engineers to 
advise on the technical aspects involved 
in the study of the flood damage prob- 
lem as it affects the business of prop- 


erty insurance. 

John R. Cooney, president of Fire- 
men’s, is chairman of I. E. A. and 
Harold C. Conick, U. S. manager of 


Royal-Liverpool, is vice-chairman. 


Mich. Ruling May Ease 
Guest Passenger Act 
LANSING, MICH.—A significant de- 


parture has been made in a Michigan 
supreme court interpretation of the 
state’s “guest passenger” act. 

In reversing a lower court decision, 
the high court refused to allow damages 
to Norma Cain, administratrix of the 
estate of Lucille Giesey, killed in an ac- 
cident which also claimed the life of 
Roland B. Anderson, whose estate was 
sued. 

Testimony had been given that Ander- 
son was driving at an excessive rate of 
speed when the car in which he, his 
wife, and Miss Giesey were riding failed 
to make a curve and struck a culvert. 
Evidently basing its finding on previ- 
ous interpretations by the supreme court 
to the effect that guest passengers were 
not entitled to damages unless the mo- 
torist involved had been conclusively 
proved guilty of “wilful and wanton mis- 
conduct” or its equivalent “gross negli- 
gence,” the lower court directed a ver- 
dict against the plaintiff. 

The supreme court ordered a 
trial, holding that the lower court 
should have submitted to the jury the 
issue of whether “wilful and wanton 
misconduct” or “gross negligence” had 
been shown. The opinion forecast more 
liberal rulings in the future in guest 
passenger cases by declaring that “to 
the extent that previous decisions of the 
court seem to hold to the contrary, we 
now decline to follow the same.” 


new 





Chicago Examiners to Hear 
of Flood Loss Problems 


George Bredberg, Kansas City man- 
will ad- 


ager of Western Adjustment, 
dress the Sept. 20 meeting of Assn. 
of Fire Insurance Examiners of Chi- 


cago on problems of fire loss adjusting 
in connection with the flood at Kansas 
City. He will also discuss how Western 
handles catastrophe losses. 





Changes in Pa. Department 

Cecil P. Harvey, policy analyzer with 
the Pennsylvania department since 1945, 
has been appointed hearing officer, a 
new position. He will continue to main- 
tain his office at P hiladelphia. Mr. Har- 
vey is a graduate of Princeton and has 
been a member of the Philadelphia bar 
since 1924. 

Earl R. Lollo, who will be located at 
Harrisburg, has been appointed to fill 
Mr. Harvey’s former position of policy 
analyzer. 


Self, Wahl five Advanced 


Agency Co., general agency 
of Tulsa, has named Don S. Wahl as 
assistant general agent and L. E. Self, 
assistant general agent in charge of 
underwriting. 

Mr. Wahl has been special agent in 
western Oklahoma since 1947. In his 
new duties he will supervise the entire 
state. Mr. Self was with Oklahoma In- 
spection Bureau before joining Okla- 
homa Audit Bureau in 1948. He is 
leaving that connection to join Amer- 
ican Agency Co. 


American 


Detroit Public 
Adjusters Air 
Their Woes 


Harold Warren Is Center 
of Feud, Commissioner's 
Hearing Shows 


By JCHN C. BURRIDGE 


DETROIT—The issue causing 
the uproar among adjusters in Detroit 
was aired out, kicked around, and par- 
tially resolved at the hearing conducted 
here last week by Commissioner Joseph 
Navarre and attended by about 30 pub- 
adjusters, company men and at- 
torneys. question that is causing 
bitter competition and competitive meth- 


ods of somewhat less than grade A qual- 
ity is the licensing of Harold Warren, 
a contractor, as a public adjuster. His 
double role has allowed Mr. Warren 
access to insured’s homes during the 
hours between 8 p.m. to 7 a.m., which 
is a restricted time for public adjusters, 
and gives him something extra to offer 
in the way of a repair contract. 

The hearing clearly disclosed that 
Mr. Warren is the center of the con- 
troversy. There is a faction of public 
adjusters who are opposing him, and 
they were represented by an attorney. 
After more than three hours of re- 
strained, but unfriendly exchanges, Com- 
missioner Navarre recommended that the 
parties attempt some strong degree of 
self-policing, and added the intimation 


real 


lic 
The 


that if no good comes of that, some 
stronger and more effective measures 
certainly will be taken. 

Offers Special Contract 

_ One of the main bones of conten- 
tion is the contract offered by Harold 
Warren through Federal Contracting 
Co., which specializes in fire repair 
work, This contract in part reads: “Fed- 


eral Contracting Co., is authorized and 
empowered to estimate the price of re- 
pairing the (fire) damage and to nego- 
tiate and take any action necessary 
to insure an adequate settlement to 
cover such price. The insurance com- 
panies, (their) agents or anyone con- 
cerned is, therefore, instructed to carry 
on all discussions relative to this fire 
loss and the estimates of repairs with 
the Federal Contracting Co., ail rights 
with regard to the loss being hereby 
assigned to Federal Contracting Co., 
as payment in full for repairs of such 
property.” The contract further pro- 
vides that the property shall be restored 
in as good or better condition than be 
fore the fire. The owner is not to be li- 
able for anything in excess of his in- 
surance check and is to approve speci- 
cations before work is started. The 
owner then is to endorse the fire draft 
when the work is completed. 


Gives Contract the O.K. 

An opinion of Attorney-General Frank 
Millard of Michigan was read. This 
opinion thas been sought from the at- 
torney-general since May and was just 
given out Wednesday night. The at- 
torney-general stated that “building con- 
tractors to whom claims for fire loss are 
assigned in writing are not subject to 
the licensing provisions of the insur- 
ance code. Contractors who agree to ad- 
just the loss for the insurance are sub- 
ject to the statutes.” The attorney-gen- 
eral also said that Federal’s “assign- 
ment of the insurance claim does not 

(CONTINUED ON PAGE 10) 








Defendant Seeks to 
Simplify Mortgage 
Anti-Trust Action 


Argues for 
Elimination of Clayton 
Act Charge 


MINNEAPOLIS — Making hazard 
insurance available on mortgaged prop- 
to the 
borrower and 
for Investors 


mutual interest of 


lender is 


erty protect 


legal and 


Diver- 


both 
proper, attorneys 
declared in federal 


in 


sified Services, Inc., 
arguing a 


in 


court here Tuesday mo- 
anti-trust case which the 
company contends that its providing 


such insurance service is not in violation 


tion in an 


of law. 

‘he Investors motion, heard by Fed- 
eral Judge Nordbye, asked that the 
Clayton act issue be eliminated from 
the case as one basis for government 
charges that Investors’ hazard insur- 
ance services are in violation of both 
the Sherman and the Clayton act. 


Strictly Insurance Case 


The government action has no con- 
nection with or bearing upon investment 
plans or securities offered by the Inves- 
tors group, it was explained. It deals 


FeNATIONAL UNDERWRITER 


C.P.C.U. Society New Officers 


only with certain technical questions 
relating to insurance services made 
available through reliable insurance 
companies to home buyers obtaining 
mortgage loans from Investors. 

Attorneys for Investors explained that 
the purpose of the motion to eliminate 
charges based on the Clayton act is 
to simplify the issues and thereby short- 
en the proceeding. It was made clear 
that the motion does not represent the 
company’s complete answer to the gov- 
ernment complaint, filed against In- 
vestors in Minneapolis April 26. In 
moving for the elimination of the Clay- 
ton act as a possible basis for the fed- 
eral action, the company makes no ad- 
mission that its hazard insurance serv- 
ices constitute a violation of the Sher- 
man act, it was pointed out. The com- 
pany will file a complete answer in sup- 
port of its legal position after the court 
rules on Tuesday’s motion. 

Investors contends that it is both 
proper and legal for borrowers to au- 
thorize the company to place hazard 
insurance on mortgaged property cov- 
ered by Investors’ loans in order to 
safeguard the interests of both the 
home owner and the lending institution. 
The company has pointed out that ap- 
proximately 50% of the insurance on 
property mortgaged to it is placed by 
the borrowers through agencies and in 
companies they themselves select. 

Generally speaking the Clayton act 
provisions that would be pertinent here 
are those barring practices that substan- 
tially lessen competition or tend to cre- 
ate a monopoly in commerce. 

J. B. S. Johnson, chairman of Otis, 
McAllister & Co., has been elected a 
trustee of Atlantic Mutual and a direc- 
tor of Centennial. 
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CPU. 


American Society of 
Chicago convention. 
From left: Arthur B. Guest of Philadelphia, who was reelected secretary-treasurer; 


Hal A. Gulledge of Dallas, the retiring president; 
ance broker, the new president, and Robert McWilliams, 


attorney, new vice-president. 


R. A. Foltz Inland Head 
for Springfield in West 


Robert A. Foltz has heen 
from the northern Ohio field 
cago western department of Springfield 
F. & M. as inland marine superinten- 
dent. He was a Springfield student in 
the old Northwestern university fire in- 


transferred 
to the Chi- 





the *y aren mt unusual.. 


. but maybe Jones is expecting too much of his Fire Insurance when he ex- 
pects REAL MONEY after a disaster such as this: 


You decide whether Jones gets $210,000 or $83,650. 


ane 





“On December 16th my department store was reduced to ashes and rubble, 
with a stock loss of $210,000. If I had a limit of $250,000 under a reporting 
form policy, and correctly reported $83,650 as of November 30th, I would 
collect the total loss of $210,000. Isn’t that right?” 


You can and do decide such “business as usual” or “out of business” questions 
for your clients every time you write a Fire Insurance policy. And everyone agrees 
with you that protecting today’s larger fluctuating stock inventories with their 
skyrocketing values is no easy job. If you want to avoid $126,350 mistakes...and 
.just ask the Adv ertising Department for your copy of the 
“General Cover True or False.” 


100th ANNIVERSARY IN THE UNITED STATES—ROYAL INSURANCE COMPANY, LIMITED 















ROYALLIVERPOOL INSURANCE GROUP 


CASUALTY + FIRE « 
150 WILLIAM ST., NEW YORK 38, N.Y. 





MARINE 


ROYAL INSURANCE COMPANY, LIMITED - ROYAL INDEMNITY COMPANY - AMERICAN & 
FOREIGN INSURANCE COMPANY - THE BRITISH & FOREIGN MARINE INSURANCE CO., 
LTD. - NEWARK INSURANCE COMPANY - QUEEN INSURANCE COMPANY OF AMERICA 


THE LIVERPOOL & LONDON & GLOBE INSURANCE CO. LIMITED - GLOBE INDEMNITY 
COMPANY + STAR INSURANCE COMPANY OF AMERICA - THAMES & MERSEY MARINE 
INSURANCE COMPANY, LTD. - 








VIRGINIA FIRE & MARINE INSURANCE COMPANY 






retiring president and new officers as pictured at 


E. Adrian Teaf, Philadelphia insur- 


Los Angeles insurance 


surance course, graduating in 1931. 
Until 1938 he was in the Chicago office, 
much of the time in the inland marine de- 
partment. From then until 1942 he was 
in the Oklahoma field and after four 
years of army service he became Ohio 
special agent. Later he was made asso- 
ciate state agent. He is secretary of 
Ohio State Fire Prevention Assn. and 
was public relations committee chair- 
man of the Ohio Field Club for two 
years. 


Pa. to Accept Reporting of 
Installment Premiums on 
Term Policies in Statements 


HARRISBURG, PA.—The Pennsyl- 
vania department will accept reporting 
of installment premiums on term fire 
policies in convention annual statements, 
Commissioner Leslies has announced. 

He reminded the companies of the 
adoption by National Assn. of Insurance 
Commissioners of a recommendation 
that the income in each year’s statement 
should reflect the actual amounts 
charged to and payable by assured dur- 
ing the year on term policies written 
on an installment basis. 

It was also agreed by N. A. I. C. that 
the unearned premium reserves carried 
by the reporting company should reflect 
the unearned premium on such charges 
registered and in force at the end of 
the state year, Mr. Leslie said. 

“In the interest of uniformity,” Mr. 
Leslie said, “this department will accept 
the reporting of installment premiums 
on term fire policies in convention an- 
nual statements in accordance with 
above recommendations. 

“Any company wishing to report such 
premiums on the same basis it has 
used heretofore may do so.” 


as 





Council and Campbell Now 


General Agency Partners 


J. E. Council and F. W. A. Campbell 
have been admitted as partners in the 
managing general agency firm of Hugh 
F. Dick at Charlotte, N. C. Mr. Dick 
is a graduate of Georgia Tech and after 
serving in the second war went into the 
insurance business. For the past three 
years he has been in the North Carolina 
field for North America. 

Mr. Campbell has been with the gen- 
eral agency since it was estz ablished in 
1938. 


Bankers Discuss War Damage 


Recent developments in war damage 
insurance were on the agenda for the 
Sept. 13 meeting of the New York 
State Savings Banks Insurance Forum 
at New York City. 
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lowa Blue Goose Plans 
Series of Fall Parties 


At the Iowa Blue Goose first fall 
luncheon at Des Moines, R. W. Dunker, 
Glens Falls, most loyal gander, an- 
nounced a series of fall parties. 

The family picnic will be held at Des 
Moines Sept. 22, the surprise stag party 


| at Clear Lake Oct. 16 and the annual 


/ Shipper to the consignee and as 


duck dinner at Waterloo Nov. 6. The 
pond voted to hold its annual meeting 
again at Templar Park at Spirit Lake 
next spring. It was held there this year 
for the first time. 

The surprise stag party will include 
the “most outstanding member” award. 
In previous years the awards have been 
to Elmer Warner, Merchants Mutual 
Bonding; T. J. Hession, Western Ad- 
justment, and N. W. McBeath, Great 
American. 

An inspection at Charles City Sept. 
26 was announced. 


N.F.P.A. Regionals Mapped 


National Fire Protection Assn. is 
holding a regional meeting at Portland, 
Ore., Oct. 24-25 and at Los Angeles 
Oct. 29-30. The programs at each place 
are almost identical. Among those 
speaking will be A. H. S. Stead, the 
president of N.F.P.A.; Percy Bugbee, 
the manager; Elmer Reske, manager of 
Cook County Inspection Bureau, and 
vice-president of Society of Fire Pro- 
tection Engineers; Richard E. Vernor of 
Chicago, manager of fire prevention de- 
partment of Western Actuarial Bureau 
and board chairman of N.F.P.A., and 
A. L. Brown, chief engineer of Factory 
Mutual engineering division. 


Hardesty Del. Chief 


Charles W. Hardesty of Dover was 
elected president of Delaware Assn. of 
Insurance Agents at the annual meet- 
ing. He is also the state director. As 
president he succeeds S. Thomas Pippin 
of Wilmington. 

Vice-presidents are William C. Smith 
of Wilmington, C. Donnan Holzmeller 
of Milford and Caleb I. Fowler of 
Laurel. The secretary is James B. 
Hobbs of Wilmington. The convention 
was held at Dover. 








H. C. Brown Agency Sold 


Mrs. Tolla Blowers has purchased the 
agency at Mason City, Ia., formerly op- 
erated by the late H. C. Brown since 
1920. Mr. Brown was a past president 
of Iowa Assn. of Insurance Agents. 
Mrs. Blowers has been with the Iowa 
Company general agency at Mason City, 
for 21 years. 


Day Gets Louisville F. & M. 


Louisville Fire & Marine has ap- 
pointed Max Day’s Mountain States 
Agency, Pueblo, Colo., as general agent 
for Colorado, New Mexico and Wyom- 
ing. 








Saunders Brooks Changes 


B. Saunders Brooks has joined Lum- 
bermen’s Mutual at Mansfield, O., as 
field representative in south and west 
Texas. He has been collection manager 
for American General Investment Corp. 
He is a graduate of Southern Methodist 
University. He takes the place of 
Charles Bancroft, who has gone with 
the Beard Strunk agency at San An- 
tonio. ‘ 





New Transportation Book 


A book of interest to insurance people 
is entitled ““When Does Title Pass from 
Shipper to Consignee and Who Has 
Risk of Loss or Damage in Transpor- 
tation” has been published by William 

Brown Co. of Dubuque, Ia. The 
price is $6.50 and the author is Thomas 
C. Bugan, Chicago attorney. 

_The book deals with the transfer of 
title to personal property from the 
to 
which of them has the risk of loss or 
damage incident to transportation. It 


treats of various types of sales such 
as bailments, goods on consignment, 
etc. 

Various sections of the standard bill 
of lading are treated in connection with 
their application to claims for loss or 
damage to goods in transit. About 500 
cases are cited. 


Three Freeport Insurers 
Plan New Home Offices 


Three insurers basing their operations 
at Freeport, Ill., have acquired sites for 
new home offices. Construction already 





is under way on the headquarters of 
Western States Mutual Auto. Of the 
very latest in design, the building will 
be 60 x 100 feet with a full basement 
ye two stories, totaling 18,000 square 
eet. 

Freeport Motor Casualty and Econ- 
omy Auto are still in the planning stage 
‘but expect to begin construction early 
in the spring, depending on government 
restrictions. 

The new sites, located on West 
Stephenson street about four blocks re- 
moved from the business district, are in 
the same vicinity as the western depart- 
ment office of Crum & Forster and a 


branch office of General Casualty of 
Wisconsin. The General Casualty build- 
ing, directly across the street from Crum 
& Forster, will be flanked on the west 
by the new headquarters of Economy 
Auto and on the east by the new Free- 
port Motor building. The Western 
States office will be in the same block as 
Crum & Forster, a few doors to the 
east. 





Milton E. Bradley has been appointed 
superintendent of the inland marine de- 
partment of Great American at the 
Canadian head office at Toronto. He 
was formerly with North America. 
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An Advertisement similar to this appears in SATURDAY EVENING POST, September 15 
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New Vork 


a sound defense be devised. 


* Great American Oroup }2 


Insurance Companies 


In the daily round of business and home life, it 
is equally essential to assess the risks that should 
be met with adequate insurance. Any of Great 
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Washington and his Generals”... from adrawing by A. H. Ritchie, circa 
1870. Key to identities available on request to Great American Group 
of Insurance Companies, Box 155, Wall Street Station, New York 5, N.Y. 


Military planning should start with an appraisal of 
the enemy’s powers. Only with this knowledge can 
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American’s 16,000 local agents, or your broker, is 
especially skilled to render this service. 


Investigate the facilities offered by the Great 


American Group of Insurance Companies . . . today, 
while the thought is in your mind. You will not 
obligate yourself in any way. 











Great American Group 


GREAT AMERICAN - AMERICAN ALLIANCE - AMERICAN WATIONAL - GREAT AMERICAN INDEMNITY 
DETROM FIRE & MARINE - MASSACHUSETTS FIRE & MARINE 
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Is the above illustration suggestive perhaps of a lop-sided 
share-the-load situation that sometimes occurs in your Agency- 
Company relations? Obviously, full co-operation is needed 
from both members of the team if a workable combination 
is to result. 


The Commercial Union-Ocean Group of Fire and Casualty 
Companies is an Agency organization. We know from long 
experience that to serve the insuring public well and success- 
fully our producers must be served well by us. 


That’s why, from the top executives through our complete 
staff we bend every effort to serve our producers helpfully 
and constructively. Enduring associations with many agents 
and brokers attest that we “lift our weight” in the Agency- 
Company insurance team. 


Commercial Union Assurance Company Limited 
The Ocean Accident and Guarantee Corporation, Limited 
American Central Insurance Co. ¢ Union Assurance Society Ltd. 
Columbia Casualty Co. ¢ The British General Insurance Co. Ltd. 
The California Insurance Co. e The Palatine Insurance Co. Ltd. 
The Commercial Union Fire Insurance Co. of N. Y. 











HEAD OFFICE ¢ ONE PARK AVENUE e« NEW YORK 16, N.Y. 


ATLANTA CHICAGO SAN FRANCISCO 
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MARKS THE SPOT WHERE 
LOADED TRUCK WAS SNATCHED! 


It contained valuable cargo, but 
the driver couldn't watch the 
truck and make a delivery too. 
Of course the hijacking would 
have been avoided if the truck 
had BABACO burglar alarm pro- 
tection! Safeguard your shipper- 


a . 
assureds’ interests ... Always 


recommend BABACO! ~ 


BABACO ALARM SYSTEMS, INC. - NEW YORK 14, N.Y. 


Effective Burglar Alarm Protection in Transit by Truck Since 1931 


WARNING 
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NOT UNDER 
DRIVER'S CONTROL , 











Agent Gives Views 
On Education 


From Fred E. Stanton of the Mattis, 
Sullivan & Stanton agency of Fort Lauder- 
dale, Fla.: 

We were quite interested in your edi- 
torial in the issue of Aug. 30, “Educa- 
tion in the Doldrums.” 

Your informant missed one impor- 
tant point. The companies, the agents, 
and everybody else thought that edu- 
cation would produce big men. The 
experience of the army and navy during 
the war in producing “90-day wonders” 
was so satisfactory, that it was be- 
lieved that the same thing could happen 
in the insurance business. What was 
forgotten was that the 90-day wonder 
depended on his training for his life, and 
he paid close attention. 

After the war, no attempt was made 
by the companies to separate the boys 
who really wanted training from those 
who took it because it was free. This 
is what your consultant just plain for- 
got. As a result, many first class com- 
panies turned loose as field men, boys 
who were completely incompetent. We 
had our share calling on us, and on two 
occasions, asked the management to 
keep particular men out of our office. 

That emphasis on education after the 
war was a case of mass hypnotism. The 
companies fell for it just like every- 
body else. The last sentence of your 
quotation, about only being interested 
in a certain type of boy, just strikes 
us as an afterthought. . : 

Some big men in the insurance busi- 
ness thought that they could educate 
combination fire and casualty field men. 
Whether they know that they have 
failed in this respect or not is beyond 
me, but they sure have. I was greatly 
amused when I was told flatly by an 
executive of one of the major fleets 
that “any boy who is that smart will 
not be a field man — he will be work- 
ing for himself.” This is a remark 
which can be pondered over for a long, 
long time. 





Fire Precautions Taken 
to Guard UN Building 


A recent issue of Buildings, pub- 
lished by Stamats Publishing Co., 427 
Sixth Ave., S. E., Cedar Rapids, Iowa 
outlines the precautions which have 
been taken in the new structure of 
United Nations in New York City to 
prevent record loss by fire. The consult- 
ing mechanical engineers for the build- 
ing specified an automatic carbon 
dioxide fire extinguishing system. This 
was all specially designed to give com- 
plete carbon dioxide protection to the 
three UN vaults for record storage. 

Rate of rise temperature detectors 
ring an alarm to warn workers out of 
the archives ‘vaults before carbon 
dioxide cylinder valves operate to ex- 
tinguish any starting fire by cutting 
off oxygen supply. At the stme time the 
carbon dioxide system starts to operate 
outside air is shut off from the fire area. 

The article in Buildings also outlines 
a very valuable list of prevention sug- 
gestions to be followed in office build- 
ings. 





Bars Free Appraisals That 
Cut Adjustment Pattern 


Commissioner Hammel of Nevada has 
issued a warning that the providing of 
free property appraisal as an induce- 
ment to the writing of fire insurance 
and stating that this appraised value 
will cut the pattern for any loss adjust- 
ment is contrary to section 46 of the 
Nevada insurance code. He demandad 
that such practice be stopped imme- 
diately. 





Gulf Reports Increases 


Gulf of Dallas and Atlantic combined 
for the first six months of this year 
had agency premiums of $6,991,000 
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which was an increase of 21.3%. The 
“real” net premiums were $6,587,000 or 
an increase of 21.9%. Investment in- 
come was $259,000 up 15.9%. The divi- 
dends paid totaled $122,400, which was 
an increase of 16.5%. The addition to 
premium reserve was $1,109,000, which 
represented an increase of 9.9% over the 
amount at Dec. 31, 1950. 

Assets as of June 30 were $20,687,000, 
which is an increase of 7.4% over the 
Dec. 31 figures. 

All figures are consolidated operations 
of Gulf and Atlanta with overlapping 
items eliminated. 








CASUALTY 
UNDERWRITERS 


LARGE NUMBER OF 
UNUSUALLY ATTRAC- 
TIVE POSITIONS OPEN 
NOW. IDEAL SALARIES 
AND CHOICE LOCA- 
TIONS. 


FERGASON PERSONNEL 
330 S. Wells Street, Chicago 6, Illinois 
HArrison 7-9040 

















COMPLETE 
VALUATION SERVIC 
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for 
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FOR 
THE AMBITIOUS MAN 


Who is looking for opportunities in 
the casualty insurance business that 
presently seem far away; this com- 
pany may have just what you are 
seeking. We are interested in bring- 
ing several young men into the com- 
pany now as salesmen where promo- 
tions for managerial and executive 
work can rapidly be earned. Imme- 
diate placement can be made at 
Cincinnati, Chicago, St.-Louis, Cleve- 
land and other Mid-west locations. 
For record of company’s growth and 
financial condition, refer to the Argus 
Chart or any other factual trade pub- 
lication. Direct applications to . . . 


Personnel Department 
Manufacturers & Merchants Indemnity 
Company 
35 East Seventh Street 
Cincinnati 2, Ohio 
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New Auto Loss 
Payable Clause 


A new loss payable clause for attach- 
ment to autmobile comprehensive and 
collision policies, which will benefit 
banks making auto loans, has been 
adopted by National Automobile Un- 
derwriters Assn. after conferences with 
the insurance and protective committee 
of American Bankers Assn., according 
to Harry F. Harrington, chairman of 
the A.B.A. committee, and vice-presi- 
dent of Boatmen’s National Bank of 
St. Louis. 

The clause has been approved in 45 
states, District of Columbia, Alaska, 
Hawaii, and Puerto Rico. 

In the past, many large banks making 
automobile loans were able to secure in- 
surance protection through special loss 
payable provisions because of their large 
volume of business. Smaller banks ex- 
perienced difficulties in obtaining loss 
payable clauses which would give them 
proper protection, Mr. Harrington de- 
clares. 

The A.B.A. committee proposed in 
1949 to N.A.U.A. that its 1941 loss pay- 
able clause be improved so as to name 
only the lending bank as a loss payee 
to the extent of its interest. This is pro- 
vided in the new clause, and it permits 
a bank to request direct settlement to 
the extent of the bank’s interest in the 
automobile when the borrower has dis- 
appeared, died, or disagreed as to the 
disposition of a loss payment. Another 
improvement authorizes the lienholder 
to render proof of loss within 60 days 
jn case the insured owner of an en- 
cumbered automobile fails to do so 
within the time specified in the insur- 
ance policy. 

In the new clause it is stipulated that 
the insurance as to the interest of the 
bank shall not be invalidated by any 
act or neglect of the mortgagor or 
owner nor by any change in the title 
or ownership of the property (except 
that conversion, embezzlement, or se- 
cretion by the mortgagor is not covered 
unless specifically insured for an addi- 
tional premium). 

Also in the event of cancellation the 
insurer must give the bank at least 10 
days’ notice before such cancellation is 
effective as to the interest of the bank. 

The clause is designed for attachment 
to policies written on an individual basis 
for insured borrowers. On blanket or 
master policies under which banks issue 
certificates providing insurance to in- 
sured borrowers, the A.B.A. committee 
suggests making certain that the bank 
has protection equal to that provided by 
the new clause. This is particularly im- 
portant with respect to loss payments 
to the extent of their unpaid loans and 
the right of the bank to file proofs of 
loss when insured borrowers fail to do 
so, Mr. Harrington says. 


N. C. Chief Deputy Resigns 


Wofford Humphries, chief deputy in- 
surance commissioner of North Caro- 
lina for nine years, is resigning effective 
Oct. 1 to enter private business. He has 
not announced his future plans. 


Spangler Consulting Actuary 


Clifford D. Spangler has resigned as 
chief actuary of the Nebraska depart- 
ment and is opening his own office as 
consulting actuary at Lincoln. 

He has been actuary at Nebraska for 
about eight years and has taken an ac- 
tive part in N.A.I.C. affairs. He has 
been a member of blanks committee for 
five years and has served on many of 
its subcommittees, including those which 





FIRE & CASUALTY COMPANY 
WANTED 
by well established Colorado general agency. 
Increased writings necessitates additional com- 
pany representation. Excellent references. We 
invite your inquiry. Address H-8, The National 
ier, 175 W. Jackson Blvd., Chicago 4, 
inois. 











devised the new forms of annual state- 
ments for life insurance companies and 
for fire and casualty companies. 

Before going with the department, 
Mr. ‘Spangler was for 17 years an in- 
structor in insurance at University of 
Nebraska. His successor has not yet 
been named. 





Bruckner Chase, Memphis local agent 
and past president of Tennessee Assn. 
of Insurance Agents, is chairman of the 
Crusade for Freedom drive to be staged 
there Sept. 17-Oct. 13. 


Weyerhaeuser Plan 
Excites Interest 


The conversion of the Weyerhaeuser 
Timber Company’s property insurance 
coverage to a deductible plan is exciting 
much interest on the part of agents in 
those sections in which the Weyerhaeus- 
er interests are a big factor. Weyer- 
haeuser is said to constitute the biggest 
lumber operation in the world. The 
amount of the deductible is $250,000. 





During September These 


America Fore 


Advertisements will reach 7O 
Million Readers of these 


National Magazines: 


e LIFE 

e COLLIER’S 

e THE SATURDAY EVENING POST 
e TIME 

e NEWSWEEK 

e SUCCESSFUL FARMING 
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Until last fall the Weyerhaeuser insur- 
ance was handled by Sexton & Co. of 
Portland, Ore., and Minneapolis, but 
the broker is now Marsh & McLennan. 
Lon Varnadore is manager of the insur- 
ance department of Wegerhaeuser with 
headquarters at Tacoma. 

Commissioner Taylor of Oregon has 
issued a ruling legalizing the writing of 
deductible fire insurance and stating 
that coverage up to $100,000 or more be 
considered separate class of in- 
surance. 
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America Fore/ 


+ INSURANCE GROUP * ' 


America Fore agents will benefit from this advertising by 


using the many tie-in sales helps America Fore provides. 
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New Pa. Coercion 
Law in Effect 


A new law dealing with coercion that 
became effective in Pennsylvania Sept. 
1 reads: 

“Whoever being engaged in the busi- 
ness of financing the purchase of real 
or personal property or of lending 
money on the security of real or per- 
sonal property requires as a condition 
precedent to financing the purchase of 
such property or to lending money upon 
the security of a mortgage thereon or 
as a condition prerequisite for renewal 
or extension of any such loan or mort- 
gage or for the performances of any 
other act in connection therewith that 
the person for whom such purchase is 


to be financed or to whom the money 
is to be loaned or for whom such ex- 
tensin renewal or other act is to be 
granted or performed shall negotiate any 
policy of insurance or renewal thereof 
covering such property through a par- 
ticular insurance company, agent or 
broker shall be guilty of a misdemeanor 
and upon conviction thereof shall be 
sentenced to pay a fine not exceeding 
$1,000 and in the case of individuals 
or the responsible officers, agents or 
employes of a corporation partnership 
or association to under imprisonment 
not exceeding one year or both. 

“Nothing contained in this section 
shall prevent any person from approv- 
ing or disapproving the insurance com- 
pany selected to underwrite such insur- 
ance.” 





We face NEW PROBLEMS every day 





Clrnael Barty 


When a new situation arises, when the unexpected occurs, agents and 
brokers have learned to depend on Pearl American. They know it is 
company policy to conform to today’s needs rather than yesterday’s 
precedents. 
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Since agents’ problems are really company problems, every agent has 


the right to expect company teamwork, 


independence of thought, 


avoidance of technicalities, fast service, and prompt and experienced 


underwriters’ advice. 


For the additional cooperation that makes the difference between com- 
plications and commissions, more and more, agents are finding that it 
pays to be on the team with Pearl American. 


EARL Avvcweu 


PEARL ASSURANCE COMPANY, LTD. 
EUREKA SECURITY FIRE & MARINE INSURANCE CO, 
MONARCH FIRE INSURANCE COMPANY 


HOME OFFICE: 19 RECTOR ST., NEW YORK 6,N.¥.\ _ 


CLEVELAND, 1320 Bulkley Bld 
PHILADELPHIA, 436 Walnut Street 
SAN FRANCISGO: 369 Pine Street 


NEW YORK, 85 John Street 
CINCINNATI, 1423-24 Carew Tower 
CHICAGO, 175 W. Jackson Blvd. 


Judge Restores License to 
Bannon Pending Review 


Terry Bannon of Chicago, whose 
license was ordered revoked on July 13 
by Director Day, has had his broker’s 
and agent’s license restored by Judge 
Fisher in the superior court of Cook 
county pending the final disposition of 
Mr. Bannon’s petition for review. 

The action was brought against Mr. 
Bannon at the instance of Prudence 
Mutual Life. The revocation order was 
based upon an alleged violation of the 
Illinois insurance code, which permits 
such action where a license is delinquent 
more than 90 days in the payment of 
premiums on policies. 

Mr. Bannon says that the moneys in 
question were owed by a deceased part- 
ner of his. He says he had been attempt- 
ing to repay the balance gradually and 
had no indication that Prudence Mutual 
was instituting such an action. 





Brown Named to Head 
Missouri Audit Bureau 


Willard Brown, Kansas City manager 
of Missouri Audit Bureau, has been 
elevated to bureau manager to succeed 
the late W. B. Clinite. Mr. Brown is 
immediate past most loyal gander of 
Heart of America Blue Goose. 


Ky. Standards Elevated 
LOUISVILLE—Kentucky’s new in- 
surance qualification law has attracted 
higher type personnel into the ranks of 
insurance and, has increased public con- 
fidence in the business, Commissioner 
Southall told Kentucky Assn. of Mu- 
tual Insurance Agents in session here. 








Woverine has been licensed in Connec- 
ticut to write auto fire, theft, collision, 
and comprehensive. 


American States Enters 
Illinois for Fire Lines 

American States of Indianapolis has 
entered Illinois for fire and inland ma- 
rine lines. American States Fire for- 
merly wrote in Illinois, but when it 
was merged in 1946 with American 
States, an automobile and casualty in- 
surer, the fire company withdrew. It is 
reentering now that Illinois has a mul- 
tiple line law. 

Henry Webber has been named IIli- 
nois fire manager. Mr. Webber was in 
the army in Europe and since the war 
has been with Royal-Liverpool group, 
specializing in fire and allied lines. His 
headquarters will be at Peoria in the 
Commercial National Bank building. 





Van Iderstine Forms Own 


Baltimore Reinsurance Firm 


Robert Van Iderstine has opened his 
Own reinsurance office at 4 Upland road 
at Baltimore. He has had 30 years ex- 


perience in the reinsurance brokerage | 


field. He was in the class of 1920 at 
Dartmouth and was one of the organ- 
izers in 1922 of the Holborn Agency 
Corp., reinsurance intermediaries at 
New York. He was with that organi- 


zation until 1946 and then since 1949 | 


he has been with Leonhart & Co. of 
Baltimore. 





Me. 50% Countersignature 
Law Goes Into Effect 


; Commissioner Mahoney of Maine has 
issued a proclamation that a new law 


has become effective providing that a 


Maine agent that countersigns a fire 
insurance policy for a licensed non-resi- 
dent broker must receive not less than 
50% of the commission. 





WANT ADS 





Monday in Chicago office—175 W. 
make payment in advance. 


Rates—$13 per inch per insertion—! Inch minimum. Limit—40 words per inch. Deadline 5 P. * 
Jackson Blvd. 


THE NATIONAL UNDERWRITER — FIRE & CASUALTY EDITION 


Individuals placing ads are requested to 














IMMEDIATE 
SALES OPPORTUNITY 


If you are thoroughly grounded in paper work procedures in the insurance business 
and believe you have the necessary ability, desire and personality to sell, it should 
be to our mutual advantage to get together for a discussion. 


We have an opening in Chicago where you can earn $7,500 to $12,000 per year 
calling on top level insurance executives. 
preferred. Give complete qualifications in first communication. 
an interview will be arranged and held in strict confidence. 


Married man 27 to 40 years of age 
If satisfactory, 
Our people know of 4 














CLEVELAND 


Experienced underwriter needed ” a 


tion, 
Address G-81, The National Underwriter, 
W. Jackson Blvd., Chicago 4, Ill. 


this advertisement. Address H-7, The National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Illinois. 
AUTOMOBILE UNDERWRITER WANTED 


STATISTICIAN FOR LARGE INSURANCE ae. 
Now. WORKIn IN SOUTHWEST. PREFER M 
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LECT EXEC’ 

SALARY COMMENSURATE WITH EXPERIENCE, 
Address H-2, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Ill. 

















THE NEW ZEALAND INSURANCE 
COMPANY LIMITED 


William M. Houston — United States Manager 
United States Head Office — San Francisco — since 1875 
FIRE — MARINE — CASUALTY — AUTOMOBILE 

“SERVICE BEYOND THE CONTRACT” 











WANTED 


SPECIAL AGENT FOR OHIO 

A large New England Mutual fire company 
desires young man with either field or rating 
bureau experience. Reply giving ali details. 
AH replies treated confidentially. Address G-96, 
The an Underwriter, 175 W. Jackson Blvd., 


ARIZONA 


Large Agreny in fast growing city needs ex- 
poe An fire and casualty | man to handle ac- 
counts and develop new 
wih g a”, comfortable living in sunny Arizona 
with opp onal Und to advance. Address 
H-3 th e or National Underwriter, 175 W. Jackson 
Bivd., Chicago 4, 














given to Canadian 
Address H-I, “The. National Underwriter, 
wv. Jackson Biyd., Chicago 4, Ill. 








Chicago 4, Illinois. 
OCEAN MARINE UNDERWRITER WANTED — CLAIM MAN 
INLAND MARINE UNDERWRITER Michigan stock company specializing in aute- 
INLAND MARINE LOSS ADJUSTER mabe lemsenee, ~ capattany 7 " Home 
Office for man with complete automobile cov- 
ps HL, csolty va Tg me mee rm erage claim experience. When replying, please 
po ney fn pertiouters ss to peri and give complete information. Ali replies will be 
calary desir citi- treated confidentially. Address H-6, The Na- 


tional Underwriter, 175 W. Jackson Bivd., Chi- 


cago 4, Illinois. 











September 








Kansc 
Acqui 
Prude 


Control 
homa City, 
1 by Kan 
Fire & h 
according 
ton Jon 
ident of t 
company. 

Mr. Jon 
that his « 
tion had p 
the Brani 
ests in P 
and had 
the mal 
contract oO 
E. Braniff 
general ag 
erated 
Braniff. 

Prudenti 
Mr. Brani 
some 250 ; 
as and in 1 
in net pre: 
sets totale 
plus to p¢ 
is expecte 
will subst 
and surplt 
its facilitic 
that Mr. 
board of t 

Mr. Bra 
of Pruden 
demands « 
operation 
ways. 

Mr. Brz 
corporator 
has been < 

Kansas 
assets of 
written dt 


May E: 
Tax to 
HARRI 


premium 
would be 
surance W 
companies 
by all mut 
proved by 
ity caucus. 
Fire, ca 
insurance 
stock con 
rate of 8 1 
premiums 
mutuals. 
State fis 
innation c 
about $2Y 
state reve 
eign” stoc 
nearly $1 
with the 
life insura 
fund for | 
funds. M 
of the ta 
fund. 
The tax 
house nex 
for the | 
state inco 


Large 


Repres¢ 
surance 4 
vention a! 
Mrs. Har 
ident and 
Vice- ~ 
Battles, 
E. Dews 
Mrs. Rae 
rectors C 
and W. I 

Other | 
and their 
and Mrs. 


XUM 








olis has 
ind ma- 
ire for- 
when it 
merican 
alty in- 
w. It is 
a mul- 


ed Iili- 
was in 
he war 
group, 
es. His 
in the 
ing. 


-™ 








September 13, 1951 





HieNATIONAL UNDERWRITER 











Kansas City F. & M. 
Acquires Control of 
Prudential of Okla. 


Control of Prudential Fire of Okla- 
homa City, was acquired effective Sept. 
1 by Kansas City 
Fire & Marine 
according to Mor- 
ton T. Jones, pres- 
ident of the latter 
company. 

Mr. Jones stated 
that his organiza- 
tion had purchased 
the Braniff inter- 
ests in Prudential 
and had acquired 
the management 
contract of the T. 
E. Braniff Co., the 





general agency op- Morton T. Jones 
erated by Mr. 
Braniff. 


Prudential was founded in 1928 by 
Mr. Braniff. It has an agency plant of 
some 250 agents in Oklahoma and Tex- 





as and in 1950 wrote more than $800,000 | 


in net premiums. At June 30, 1951, as- 
sets totaled $266,615. At Dec. 31, sur- 
plus to policyholders was $154,183. It 
is expected that Kansas City F. & M. 
will substantially increase the capital 
and surplus of Prudential and augment 
its facilities to agents. It is anticipated 
that Mr. Braniff will remain on the 
board of both companies. 

Mr. Braniff desired to become relieved 
of Prudential interests because of the 
demands on his time and efforts in the 


| 


operation of Braniff International Air- 


ways. 


Mr. Braniff was one of the original | 
corporators of Kansas City F. & M. and 


has been a director since 1929. 

Kansas City F. & M. at June 30 had 
assets of $6,852,076, and net premiums 
written during 1950 were $7,712,563. 





May Extend Pa. Premium 
Tax to Home Companies 


HARRISBURG—Pennsylvania’s 2% 
premium tax on out-of-state insurers 
would be expanded to include all in- 
surance written by Pennsylvania stock 
companies—life, fire and casualty—and 
by all mutuals under a tax program ap- 
proved by the house Republican major- 
ity caucus. 

Fire, casualty, marine and excess re- 
insurance premiums of Pennsylvania 
stock companies are now taxed at the 
rate of 8 mills. There is no levy on life 
premiums of Pennsylvania companies or 
mutuals. 

State fiscal officials estimate that elim- 
innation of the exemptions would yield 
about $2% million a year in additional 
State revenue. The 2% tax on “for- 
eign” stock company premiums produces 
nearly $10 million a year at present, 
with the great bulk accounted for by 
life insurance. This goes into a special 
fund for payment to municipal pension 
funds. Money derived from expansion 
of the tax would go into the general 
fund. 

The tax program will be given to the 
house next Monday as a “compromise” 
for the house-passed but senate-killed 
State income tax. 


Large California Group 


Representing California Assn. of In- 
surance Agents at the N.A.I.A. con- 
vention are State National Director and 
Mrs. Harold E. Barnhart, Visalia; Pres- 
ident and Mrs. Lorrin K. Carroll, Chico; 
Vice-president and Mrs. Robert E. 
3attles, Los Angeles; Secretary Robert 
E. Dawson, Pasadena; Director and 
Mrs. Rae Redfern, Bakersfield, and Di- 
rectors George O. Johnson, Oakland, 
and W. R. Van Dusen, Sherman Oaks. 

Other California association members 
and their families on hand include Mr. 
and Mrs. Eaton Anderson, Berkeley; 





James Bennett, Los Angeles; Robert Four Mutual Speakers Ready Los Angeles ene Elects 


Callaway, Oakland; Mr. and Mrs. 


Donald D. Doyle, Oakland; George Four of the speakers have been an- LOS ANGELES—Insurance Forum 
Hullin, Sacramento; William Knight, nounced for the annual convention of of Los Angeles has elected these of- 
Pasadena; James Lindsey, Jr., Los An- National Assn. of Mutual Insurance ficers: President, Joseph A 

geles; William Menn, Los Angeles; Mr. Agents in Chicago, Oct. 17-19. Cosgrove & Co.; vice-president, Edward 


and Mrs. A. E. Shepperd, San Jose; They are: Dr. Alfred P. Haake, in- F. Stout, General Petroleum Corp.; sec- 
Mr. and Mrs. Sterling Tipton, Oakland; dustrial economist of Chicago; William retary, William E. Brady, Founders. 


Elbe Westfall, Oakland, and W. F. H. Gove, sales development manager of 





Williams, Oakland. Minnesota Mining & Manufacturing Co.; Lawrence L. Elam of the engineer- 

Other Californians at Chicago are: John J. Wicker, Jr., counsel of American ing department of Hartford 
W. B. Glassick of Hollywood; Mr, and Mutual Alliance, who will discuss mu- at Chicago, has been recalled to service 
Mrs. William Jantzen of Arcadia; Dee tual taxation, and former U. S. Senator with the navy. Mr. Elam has been with 
B. Willcuts, Los Angeles. Josh Lee, civil aeronautics board. the engineering _ department since 1948. 





EIGHT BRANCH STORES OF FRANKLIN SIMON 


PROTECTED BY ADT 


Thoroughly up-to-date in every 
respect, eight branch stores of 
Franklin Simon, one of New 
York’s leading specialty shops, 
are protected against fire and 
burglary by ADT Central Station 
AUTOMATIC Protection Serv- 
ices. The services include: ADT 
Central Station Burglar Alarm, 
ADT Sprinkler Supervisory and 
Waterflow Alarm and Aero Auto- 
matic Fire Alarm Services. These 
and other ADT AUTOMATIC 
Services are used by thousands 
of business concerns throughout 
the United States for better pro- 
a tection at lower cost. 


mn ett 





Write for complete information. 











FRANKLIN SIMON SPECIALTY SHOP, ATLANTA, GA 
ARCHITECT: HERSERT B, BEIOLER, A.1.A.. CHiCAGO, ILL. 


Controlled Companies of 


AMERICAN DISTRICT TELEGRAPH COMPANY 
155 Sixth Avenue . . New York 13, N.Y. 
CENTRAL STATIONS IN ALL PRINCIPAL CITIES 
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A good name to remember 


whenever you have 


A difficult or unusual risk 


to place 


Mac Gibeny-Wilkerson-Grupe, Inc. 


175 WEST JACKSON BLVD. 
CHICAGO, ILLINOIS 


LLOYDS, LONDON FACILITIES COMBINED WITH THE 
“KNOW HOW” TO HELP YOU 

















Ay 
a Pel, 
2 x ‘ 


modestly priced. 

















Eh 


First thing to do in Detroit is check 
in at Hotel Tuller! You'll enjoy 
every minute. Newly modernized. 
Beautifully decorated. Within 
walking distance of all downtown 
stores, theatres and business activ- 
ities ... yet, you enjoy the ever- 
green atmosphere of Grand Circus 
Park ... The Tuller Coffee Shop or 
Cafeteria for excellent food 





COCKTAIL LOUNGE 
ONE OF DETROIT’S FINEST 


800 ROOMS +3 
WITH BATH FROM 


LH otel Tuller 





| Harry E. Paulsen, 
| General Manager’ 


DETROIT’S 
“FIRST” 
CONVENIENCE: 


COMFORT: 
QUALITY 








E. Adrain Teaf Is New 
C.P.C.U. President 


(CONTINUED FROM PAGE 1) 
age endorsement, and the need for 
multi-peril package policies. C. M 
Patrick, Dallas, was moderator. 

At the all-industry luncheon Thurs- 
day, more than 900 Chicago insurance 
people witnessed 
the conferment of 
C.P.C.U.  designa- 
tions on 102 of the 
196 successful 1951 
candidates by Dr. 


Harry J. Loman, 
dean of American 
Institute. R. May- 


nard Toelle, presi- 
dent Chicago chap- 
ter, presided. 

John A. North, 
president Phoenix 
of Hartford,a 
trustee of Ameri- 
can Institute, in his 
address said “the training of young men 
and women in our business is the most 
vital problem with which we are con- 





John A. North 


fronted, first to get the right young 
people, and, secondly, to train them 
properly. The C.P.C.U. movement is a 


very important part of that training and 
will become more so, but it must al- 
ways be voluntary and never be man- 
datory. A candidate must want to go 
through with it for self-improvement 
and for a better understanding of our 
business fabric.” 


Reviews Current Problems 


Turning to some current business 
problems and the relation of ‘C.P.C.U 
training, Mr. North said “underwriting 
is in danger of becoming a lost art 
some day, especially if we continue to 
emphasize statistics and rely on mechan- 
ical devices to put out the figures that 
will determine our price and our way 
of life. Figures and _ statistics will 
never, in my opinion, even in rate-mak- 
ing, be a_ satisfactory substitute for 
judgment. That is why I should like to 
see more underwriters gain this knowl- 
edge and training. 

“To be able to draw correct conclu- 
sions from a set of figures is an act of 
rate good judgment. Influenced by a 
wide knowledge of economic and hu- 
man relationships, the underwriter be- 
comes a key mind in our struggle toward 
an underwriting profit,” he continued. 

He added that the business needs 
“more laboratory experiment and less 
exploitation of untried schemes on the 
public or policyholder. A careful study 
of even one subject by an underwriting 
mind, unhurried by pressure, to make a 
sale or perform a competitive service 
can accomplish a contributing service 
through the medium of the C.P.C.U. 
Society or the publication of a treatise, 
a paper, or other means of recording the 
research thus executed. 


Welcome Intelligent Challenge 


“Company executives flit from one 
committee meeting to another with a 
passing rustle of the papers on their 


desks, making decisions on matters 
which cry, ‘Stop, Look and Listen.’ 
They have neither time for the neces- 


sary research nor patience to accom- 
plish it. Many of our recent attempts 
to adapt our business to changing con- 
ditions have resulted in poorly thought- 
out coverages, unsound approach to 
rate and form filings, and inadequate 
facts upon which to base important de- 
cisions. 

“Change is continuous,” he concluded, 
“and we should welcome any intelligent 
challenge to existing practices, but. we 
don’t have to be foolish or shortsighted. 
Self-improvement through training and 
acquisition of such knowledge as is 
available through this C.P.C.U. move- 
ment is one of the hopes for the future.” 
The program Friday afternoon was 
devoted to operation of local chapters 
and management of their activities by 
chapter officers with Robert McWil- 
liams of Los Angeles presiding. J, Ed- 
ward Hedges, Indiana University, con- 


ducted a clinic on educational methods 
of preparing candidates for the C.P.C.U. 
designation. 

The meeting closed with a banquet 
and dance Friday evening. 


5? 


a gra St 
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WHERE TO PLACE 
YOUR BUSINESS 


A guide or directory of responsible and 

adequately equipped local agents. These 

offices have nation-wide facilities for han- 
dling your out-of-state business. 














ILLINOIS 


CRITCHELL - MILLER 
INSURANCE AGENCY 


Established 1898 
Insurance Exchange Building 
CHICAGO 











FRED. S. JAMES & Co. 


Sinee INSURANCE 1872 
One North La Salle Street 
Cuicaco 


FI 6-3000 


New York Francisee 








Moore, Case, Lyman & Hubbard 
General Agents 
175 W. JACKSON BLVD. 
CHICAGO 
WaAbash 2-0400 








ROLLINS BURDICK HUNTER CO. 
231 S. LaSalle St. 
Chicago 


Telephone: ANdover 3-5000 


New York Seattle 





MICHIGAN 


Detroit Insurance Agency 


G. W. Carter, Pres. 
H. L. Newman, Vice-Pres. 
Louis J. Lopper, Sec.-Treas. 


Detroit, Mich. 





Fisher Bldg. 











WISCONSIN 


Chris Schroeder & Son, Inc. 
210 E. Michigan St. MILWAUKEB 
Engineering Services—AHl Lines 








The largest insurance agency in the 
State of Wisconsin 
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Receiver Gives Rhode 
Island June 30 Figures 


Thomas J. Meehan, the receiver, has 
filed a condensed summary of the as- 
sets and liabilities of Rhode Island Ins. 
Co. as of June 30. He notes that the 
amounts contained in this summary do 
not purport to represent the liquidating 
value of the assets nor the eventual 
total liabilities as neither of these can 
be definitely determined at this date. 
Some of the assets are presently avail- 
able to the receiver, but the availability 
of others is limited by contractual or 
depository requirements, 

With this explanation he lists assets 
at $4,165,642 and surplus to policyhold- 
ers at $1,021,711. The assets consist of 
government bonds $544,855; other bonds 
$1,938,720; preferred stocks $268,195; 
common stocks $229,616; in trust cre- 
ated under indenture dated Nov. 24, 
1950 $615,473; cash $231,545; equity in 
deposits under reinsurance agreements 
$141,812, accrued interest receivable and 
other assets $195,424. 

On the liability side there is shown 
$1,199,773 for unpaid losses and loss 
adjustment expenses; $478,690 for un- 
earned premiums; under amounts due 
other insurance companies: 
premiums withheld until earned, and 
$444,024 current balances (net); there 
is listed $636,612 as amounts due to 
agents, brokers and insured (net) after 
provision of $43,817 for estimated un- 
collectible debit balances; $325,301 other 
liabilities and $12,817 provision for for- 
eign exchange fluctuation and for loss 
of commission on cancellation of quota 
share reinsurance. 


Leslie Raps “Free Insurance” 
Under Binders in Pa. 


HARRISBURG, PA.—Fire com- 
panies writing business in Pennsylvania 
have been warned by (Commissioner 
Leslie that the alleged practice of giving 
“free insurance” under binders “must 
cease immediately.” The commissioner 
said: 

“This department has received com- 
plaints concerning a practice which is 
alleged to be prevalent in many sections 
of Pennsylvania, under which agents 
issue fire insurance binders as of the 
date when negotiations are commenced 
for the sale of or a loan upon real 
estate, regardless of any other insur- 
ance which may be in effect at that 
time. 

“Such binders continue in force until 
the sale or loan transaction has been 
completed. However, when the fire in- 
surance policies are issued, they are 
written to become effective on the date 
when the new owner takes possession, 
or the loan transaction is completed, 
rather than from the date of the issuance 
of the binder to the date of the issuance 
of the policy. 

‘: This practice is contrary to the 
Pennsylvania statutes prohibiting re- 
bates and unfair discrimination and 
must cease immediately. 

“Hereafter, should any cases of this 
nature be called to our attention, hear- 
ings will be held and appropriate action 
taken to impose statutory penalties on 
both the companies and the agents found 
to be involved,” the commissioner 
warned. 


$46,710 | 





Epton Holds Open House 


Saul A. Epton, 





well known Chicago 
insurance attorney, was host to a large | 
group of insurance company officials, | 
agency heads and friends at the formal 
opening of his new offices in the Board 
of Trade building. Ivan Elliott, attorney | 
general, Ex-governor Dwight H. Green, 
State Senator Walker Butier, all of 
Illinois, and television celebrities were 
among the 1,500 who attended the open- 
ing. 

Mr. Epton, a graduate of University 
of Michigan and John Marshall law 
scheol, started his business career at 
Chicago with Travelers in 1929 and began 
practicing law in 1931. In 1940 he was 

























sented in a special Statistical section. 


Iowa Hand-Book Off Press sik 


appointed special assistant to the at- 


torney general handling insurance Copies may be obtained imm 

“epae ‘ ediatel 
matters for Illinois. Since then his firm eae f To 1951 Underwriters’ Hand- om the National cieredeee Co. _ 
has specialized entirely in insurance 0K Of lowa has just been published 429 East 4th Street, Cincinnati 2, Ohio. 


by the National Underwriter Co, It 
provides complete and up-to-date infor- 
mation on the agencies, companies, field 
men, general agents, groups and other 


litigation. Price $12 per copy. 
Associated with him are his brother, 
Bernard Epton; Edward A. McCarthy, 





Empire State Mutual Life has ap- 
pointed John C. Stott general agent at 


formerly an attorney for Hartford Fire or anizations affilia ri ins 

for 10 years; Edward A. Scott, formerly war the entire a ee aT —- wr sh “_ vewicallb ellen 
with the claim department of Travelers; Premiums and _ losses by lines in et a "ts sateen a 
Irving Abrams, Seymour Velk and AL. Iowa for all fire and casualty compan- life nnd . & H oo Tg og ha Se 
fred Druth. Mr. Epton for 20 years was ies, and life insurance paid for and in president of National Assn. of | Rall omer: 
located at 77 W. Washington street. force by life companies, are also pre- Agents. = — gine 
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PUTTING YOUR 
FINGER ON FACTS! 


The faster you get the facts, the better 
prepared you are to make wise decisions. 


Across the nation, organizations are get- 
ting facts when they want them 
because they use IBM Electronic Busi- 
ness Machines. 


These machines have proved invaluable 
for the record-keeping and statistical 
requirements of the fire and casualty 
insurance industry. 





(1BM 


INTERNATIONAL BUSINESS MACHINES 
590 Madison Avenue, New York 22, N. Y. 
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Air Public Adjusting Feuds 


(CONTINUED FROM PAGE 1) 





amount to an agreement to adjust 
the loss within the meaning of the 
statute.” 

This opinion met with cheers only 


on the part of Mr. Warren and his at- 
torney. 

All of the 
done by 


talking at the hearing was 
the public adjusters or their 
lawyers. The managers of Western Ad- 
justment and Underwriters Adjusting 
were called upon for an opinion at the 
conclusion and spoke briefly. 


Ask How Public Is Injured 


Several times and by several persons 
the question was asked where the pub- 


lic interest was being harmed by the 
practices now in vogue in Detroit. Mr. 
Navarre, who presided in a calm, fact- 


seeking manner, also was curious about 





this. It was generally conceded that for 
the most part the worst the public has to 
endure is being solicited aggressively in 
the middle of the night and quite often 
while their property is burning. At that 
point nothing had been shown which 
could be said to be injurious to the pub- 
lic, and the whole matter was evidently 
a private feud among the public ad- 
justers. 

Cites Dramatic Case 


Roger Goriz of the Detroit arson 
squad then explained that the trouble 
started about a year ago when the fire 
department put in two-way radios. Be- 
fore that took place the fires each night 
were posted on the bulletin board, and 
the next morning about 12 public adjust- 
ers were at the fire station at 6:45 to get 


A DIRECTORY OF RESPONSIBLE 


names and addresses. “Now in this room 
there are represented eight radios that 
operate from a public adjuster’s car, 
office or home,” he said. Repair trucks 
are sometimes at the scene of the fire 
before the fire trucks. Mr. Goriz gave 


a dramatic example of the situation: 
On Aug. 22 there was a fire at 9227 Del- 


mar in Detroit. A baby was burned to 
death. The baby’s grandmother was the 
only other person in the place. The arson 
squad sent a man out to investigate and 
when he got there he found eight or 
ten public adjusters pushing the grand- 
mother from room to room, trying to 
get her to sign their contracts while 
the baby’s body was still smoking. 
Aaron Kurland, attorney representing 
a faction of the public adjusters, in his 
summing up at the end of the hearing, 
mentioned that the problem is a recent 
one and started with the licensing of 
Harold Warren. Warren’s aggressive 
solicitation, including the use of radio 
(which Mr. Kirkland said is illegal ac- 





INDEPENDENT ADJUSTERS 4 





DIST. of COLUMBIA 





DICKSON ADJUSTING CO., INC. 


1627 K St. N. W., 
REpublic 6389 
Washington, D. C. 
Branches 


Pocomoke City, Md. 
Phone 671 


Annapolis, Md. 
Phone 2649 








FLORIDA 





LEHNHARD-BURGESS 


CORPORATION 


MIAMI 


Adjusters for all lines 


Phone 9-4708 2828 Biscayne Blvd. 








MIAMI 
RAYMOND N. POSTON 
Adjusters all lines 
402 Congress Blidg., Telephone 68-6448 


Regular Key West Service; Refer Losses to 
Miami Office 











GEORGIA 


ILLINOIS (Cont.) 
Office Phone: 3-2771 Residence Phone: 2-6483 


W. J. ROTHFUSS 
Adjusters All Lines 


1% S. Main St. 





Decatar, Ii 








J. L. FOSTER 


814 First National Bank Building 
Springfield, Illinois 


Fire - Automobile - 


Casualty 











INDIANA 
INSURANCE CLAIM SERVICE 


Chanticleer Building, 24 North 6th Street 
Terre Haute, Indiana 
Phone Crawford 8288 
22 years experience operating in easters 
Hinois and western indiana. 
Legal personnel, all types of claims and losses 











JOE H. BREWER 


All Casualty Lines 
Specializing in auto liability including 
common carrier. 


Lamar 2745 


223 Peachtree Street Atlanta 








IOWA 











ILLINOIS 


H. E. LICHT 
ADJUSTMENT SERVICE 


818 Higley Building 
Cedar Rapids, Iowa 
Office Phone 3-5311 
Fire — Extended Co ~ 
Automobile — Inland Ma - 
Casualty — Aviation 








a 


MICHIGAN (Cont.) 





MICHIGAN ADJUSTMENT BUREAU, INC. 


3 N. Capitol Ave., Lansing 7 
Phone 21687-8 
A. H. Kiebler, Manager 
Branches 
Detroit Saginaw Kalamazoo 
Battle Creek Grand Rapids Flint 
Benton Harbor Traverse City 








NEVADA 





R. L. GRESHAM & CO. 


ered General Insurance Adjusters 
Phones 4733—6164 

410 E. Carson Avenue 

LAS VEGAS, NEVADA 


Servicing Southern ya South- 
western Jtah—Kingm oo 
and Needles, Catiforni 

















NEW YORK 








TOPLIS & HARDING, 
WAGNER & GLIDDEN, INC. 


Insurance Adjustments 


All Lines 
Ohleage Bostos New Yert 
Les Angeles Detroit 





OHIO 
O. R. BALL, INC. 





1542 Hanna Building 
Cleveland 15, Ohio 
Phone: SUperior 1-7850 

















Adjusters All Lines 


E. S. GARD & CO. 


Chicagoland Claims—Since 1920 
175 W. Jackson Blvd. WAbash 2-8880-1 








Tel. HArrison 7-9381 
JAMES J. HERMANN CO. 
175 W. Jackson Blvd. 
CHICAGO 4 
General Insurance 
Adjusters 
Aurora, Ill.—P. 0. Box 18 


Joliet, 111.—226 Herkimer St. 
Joliet 3-6704 








Phone HArrison 7-323¢ 


THOMAS T. NORTH, INC. 


Adjusters All Lines 
178 W. Jackson Bivd., Chicage 4 











MARYLAND 





Dickson Adjusting Co. 


42 State Circle | 1400 S. Market St. 


Phone 2649 Phone 671 
Annapolis, Md. | Pocomoke City, Md. 
Home Office 


1627 K St. N.W., Washington 6, D. 6, 
Phone REpublic 6389 





LOVELL & COMPANY 


Automobile — Casualty 
taland Marine — Aviation 

















MICHIGAN 


Rebert &. Hill, Pres. €. B. Bystrom, Vice-Pres. 


72 The Robert M. Hill 
Co., Inc. 


INSURANCE ADJUSTERS 


Bidg., Detroit 24, Michigan 
Woodward 5-8¢58 











THOMAS D. GEMERCHAK 
Insurance Adjustments 
Lines 


416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666—Res. Fa. 1-9442 











OKLAHOMA 





Cc. R. WACKENHUTH AND SON 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


$87 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5468 4- 3858 

















cording to Federal Communications 
Commission) is putting the regular pub- 
lic adjusters out of business. ‘What 


shall we do from today on?” he asked. 

Mr. Navarre said it is difficult to con- 
ceive of persons being so anxious for 
business as to engage in the practices 
described by Inspector Goriz. He urged 
that the public adjusters take steps to 
do a job of policing. “If I have to go 
outside of the rules and regulations as 
a citizen, I will do so,“ he said. 


Hearing on Warren Licensing 


Jack Butterick of the department 
opened the meeting, and in his introduc- 
tory remarks said there have been some 
“innuendos as to how certain things 
transpired.” To clear up the matter, he 
read a transcript of the hearing of May, 
1950, at which the decision was made to 
allow Harold Warren to take the public 
adjuster’s license examination. Mr. But- 
terick read for about 10 minutes very 
rapidly, commenting at the conclusion 
that his purpose in reviewing that hear- 
ing was to show that “a lot of thought 
went into this decision, and it wasn’t 
arrived at hastily.” 

When he applied for a license, accord- 
ing to the transcript, Warren maintained 
it was necessary for his business. He 
started as a fire repair contractor. then 
went with Lustron Corp. When he re- 
turned to the contracting business he 
found the going a good deal harder. The 
department brought up the question of 
whether Warren could be a contractor 
and adjuster at the same time. Two 
cases involving complaints against War- 
ren were mentioned, but Mr. Butterick 
commented that since hearings were 
not held on them, the issues were never 
resolved. 


No Questions on Fitness 


Navarre stated that he 
would not allow the hearing to go into 
the question of the fitness of persons 
now holding licenses. He remarked that 
the highly competitive conditions in De- 
troit make for hairline decisions and for 
consequent administration. The law 
must be taken as it is, he satd, and those 
at the hearing must solve their problems 
under it. 

A faction of the public adjusters was 
represented by Aaron Kurland, who re- 
viewed the rules and regulations tor 
public adjusters, pointing out that they 
must take an examination, must post 
bond of $5,000, must file a copy of their 
contracts and have them approved, must 
file all fees charged, and must not solicit 
business between the hours of 8 p.m. and 
7 a.m. Now that the department has li- 
censed a contractor as an adjuster, the 
problem comes up, Mr. Kurland said, of 
when is that contractor an adjuster. 
That question applies particularly when 
the contractor is talking to an insured 
between the hours of 8 p.m. and 7 a.m. 
and especially when he has a contract to 
offer like that of the Federal Contract- 
ing Co. 


Bound by Adjusters’ Rule 


A contractor with an adjuster’s license 
will be bound by the adjusters’ rules, 
Mr. Navarre answered. He said this 
was an informal ruling, but that it would 
be made official later. A man can’t go 
in one door as one thing and in an- 
other door as another, he said. 

Mr. Kurland then said that the public 
adjusters aren’t allowed to send out un- 
licensed solicitors, but a contractor can 
send out any of his employes and they 
can solicit contracting and adjusting 
business. He read the Federal Con- 
tracting contract, and Mr. Navarre said 
that i is “definitely an adjusting contract.’ 

“That is the same contract that the 
attorney-general said is not an ad- 
justing contract,” Irving Grayson, at- 
torney representing Mr. Warren, said. 
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That is merely a contract to repair, he 
added. 
Mr. 


another 


Navarre interrupted to lay down 
informal ruling to the effect 
that if a contractor wants to hold an 
adjuster’s license, his solicitors must 
also hold adjusters’ licenses. “If they 
want to adjust losses, they are going 
to have a contract to adjust losses,” he 
declared. 


Claim Belongs to Contractor 


The point was made by one of the 
public adjusters present that under Fed- 
eral contract the insured’s claim of right 
to payment is assigned to the contractor, 
who can then go to the insurance com- 
pany and settle the loss as assignee. Mr. 
Kurland asked if that meant that a fire 


| repair contractor can go to the insured 


| taking Mr. 


| the adjuster. 


and take an assignment at night when 
the public adjusters are forbidden to 
solicit. According to the attorney-gen- 
eral’s ruling, that is right, Mr. Navarre 
replied. “The way to attack that problem 
is to regard such a contract as involving 
an adjustment, he added. “We can’t 
afford to have a situation where we're 
neither fish nor fowl.” 

Mr. Grayson asked, “where is the 
public hurt, if it isn’t helped, by a con- 
tract of that nature?” Under the con- 
tract, he said, the insured doesn’t lose 
a cent and at the same time he gets im- 
mediate attention to his problem. He 
can get it at night, right away. He 
asked what constitutes an adjustment 
—“when you the contractor go to the 
insurance company and say ‘we’ve made 
these repairs and want so much money; 
or when dealing with the insured to 
make the repairs.” 


Questions Navarre’s Rulings 


Philip Weiss, an attorney, 
question Mr. Navarre’s actions. “This 
man (Kurland) gets up there and asks 


questions and you give your so-called | 


” 


M f. 


“Yes, and I 
Navarre 


informal answers 
think they’re right,” 
terrupted, asking, 
the public adjuster that they can’t go 
out at two in the morning?” 

Mr. Warren arose at this point and 
Kurland’s photostat of the 
Federal Contract, walked over to Mr. 
Navarre, held the contract in front of 
him and declared: “This is not a con- 
tract to adjust.” 


“I think it is,” the commissioner 
answered. 
“That’s not what the attorney-gen- 
eral says.” 
3ut I say it does.” 


“Are you going to conflict with the 
attorney-general’s opinion?” 

“You'll find out,” Mr. Navarre said. 
“T'll tell you what we’re going to do 
about that. If you submit that to me, 
and you’re going to have to submit it, I 
won't approve it in that form.” 

“What if it simply assigns all in- 
terest and any monies received to the 
contractor?” 

“That’s different,” Mr. Navarre ad- 
mitted, stating that under the law that 
is permissible. 

“That means,” Mr. Kurland said, 
“that a fire repair contractor will hire 
Then who is protected by 


| the adjuster’s bond?” 


The loss claimant, the repair con- 
tractor, he was told. 

There is no way to stop a repair con- 
tractor from divorcing himself from his 
adjuster’s license, soliciting business all 
night and then signing up a public ad- 
juster in the morning, it was admitted. 

“Where is the public interest being 


| harmed by all this?”’ Mr. Grayson asked. 


‘one of the motivating factors 


E. C. Howe, public adjuster, said the 
crux of the problem apparently is the 


got up to 


in- | 
“Is it such a loss to | 


restriction on the public adjuster from | 


solicitation from 8 p.m. to 7 a.m. “Let’s 
open the door wide and let everybody 
in,” he suggested. 

Mr. Grayson said he guessed 
in 
nighttime restriction was that company 
adjusters don’t work at night, and the 
ruling was fixed so that everybody 
could start out after the business at the 


that 


,Same time in the morning. 


Inspector Roger Goriz of the Detroit 


the | 


arson squad explained that the reason ' 
{ 


XUM 


for the night restriction stemmed from 
the practices of a former public adjuster 
who was mixed up in a number of arson 
fires. It was a ruling to cover a special 
situation. 

Mr. Warren at this point delivered a 
heated argument in favor of the con- 
tractors, stating that they are far better 
on a property loss than is a public ad- 
juster. “The public adjuster is a middle- 
man,” he said. “What the property 
owner wants is to have his house re- 
paired and a place to sleep.” The in- 
surance companies, he charged, habitu- 
ally chop about 25 to 40% from the loss. 

Mr. Weiss said; “I’ll tell you what 
really happens on a loss. A man has 
a loss and calls his agent, and the agent 
tells him to leave everything to him, 
don’t worry, don’t sign anything. Then 
the agent goes to Western Adjustment 
who give all the business to one or two 
contractors. We have affidavits to prove 
everything we say. What are you going 
to do when public adjuster is on a loss 
and the companies won’t pay and won’t 
even have an appraisal? They just sit 
back and say ‘sue us.’” 

The practice of the company adjusters 
is to hold down every dollar the com- 
pany has to pay, he added. 

“There are licensed contractors oper- 





| 





ating as public adjusters throughout the 
U nited States,” Mr. Warren interjected, 

“and they are operating in perfect har- 
mony.” He said he has found the bulk 
of company adjusters are fair, 

“but their weak point is the incompet- 
ence of some adjusters who don’t know 
construction.” 

Harold Johnson, manager of Western 
Adjustment, took exception to Mr. War- 
ren on that. He said he has been with 
Western for 33 years and that in that 
time there have been, to his recollection, 
only four lawsuits out of a probable 
300,000 adjustments. Probably there 
haven’t been 12 suits started. 

H. Loesch, Detroit manager of 
Underwriters Adjusting, said the re- 
cords will show that the company ad- 
juster who has gone out to do an honest 
job is still an adjuster, and the nickel 
nurser is out of business. “I can make 
a building estimate as good as any con- 
tractor’s,” he said, but not being licensed 
he must get an estimate from a con- 
tractor. “If the figures don’t look right 
to me,” he added, “I take the contractor 
to task just quick as I will any 
public adjuster.” 

The company adjusters are not tied 
to one contractor because as soon as 
that mnepene the contractor anaes he 


as 





owns the business and takes advantage 
of it, Mr. Loesch explained. In answer 
to a question by Mr. Butterick, he said 
he would work with a fire contractor, 
but commented that their quantities and 
unit prices are too high. 

Among the company people attending 
the hearing, but not taking part, were 
Gordon Ingrebritson, assistant general 
adjuster of the National Board; Don 
Hawkins of Mutual Loss Research 
Bureau, Chicago; and a representative 
of Michigan Fire Underwriters Assn. 
Clyde Morrison, executive secretary, 
was on hand for Detroit Assn. of In- 
surance Agents. Darlyle Watters, li- 
cense division director of the depart- 
ment, was at the head of the room with 
the commissioner. 


Awards to City Officials 


Hutchinson (Kan.) Insurance Board 
held its first fall meeting Sept. 11 to 
complete plans for Fire Prevention 


Week. City officials of Hutchinson and 
South Hutchinson were presented with 
framed “certificates of merit” from Kan- 
sas Fire Prevention Assn. for their 1950 
Fire Prevention Week campaigns. Ew- 
ing B. Fergus, Kansas Inspection Bu- 
reau, Wichita, contact man for the two 
towns, made the presentation. 


_ WHAT MAKES A FIRE FIGHTING 
SYSTEM EFFECTIVE? 





Miustration by Elizabeth Olds 


UCKET brigades like modern sprinkler 
systems used water to extinguish fires. 
But there are many fires where water is 
ineffective . . . or where water damage could 
be serious. That’s where it pays to consider a 


Kidde COz System. 


Kidde Systems use fire-smothering carbon 


A single Kidde System can guard one 
space or several. It can be arranged to go off 
automatically when the heat from the fire 
hits the Kidde detector. 


Give us a ring if the problem involves 


fire extinguishing equipment, either port- 


able or built-in. 


dioxide. They are effective in protecting elec- 


trical equipment, flammable liquids, docu- 
ments or materials which might be damaged 
by other extinguishing agents. 





Walter Kidde & Company, Inc., 943 Main Street, Belleville 9, New Jersey 
Walter Kidde & Company of Canada, Ltd., Montreal, P. Q. 
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Dewey Dorsett and the No. 1 Problem 


There is nothing more important on 
the insurance horizon than the threat 
of compulsory automobile insurance. 
Mobilization of insurance people to per- 
suade lawmakers and the public that 
this is not the sound and truly effective 
way to tackle the highway accident 
problem of the uninsured motorist is 
well advised. The day of decision on 
this vital question is drawing closer. 
The New York legislature goes into 
session again in January. Last year 
New York enacted a law requiring 
minors to carry automobile liability 
surance. There are whispers that Gov- 
ernor Dewey leans strongly towards 
compulsory insurance across the board. 

It will be that when 
Gov. Dewey the signal for tem- 
porary benefits legislation to 
be enacted this was done in short order. 

Dewey Dorsett, general manager of 
Assn. of Casualty & Surety Companies, 
gave a well considered talk 
Situation at the N.A.I.A. meeting 
week. His outline of 
compulsory 
contains 


in- 


remembered 
gave 
disability 


this 
this 
how to combat the 
model. It 
He puts 
himself in the same boat with those that 
advocate compulsory that is 
indeed a lot .madder 
motorist, and 


on 


idea is a good 


a positive message. 
insurance, 
he is just as mad, 
at the uninsured 
even more by the slaughter 
on the 3ut there are far 
better remedies and ones that are avail- 
able for this than 
the solution that seems so pat, but that 
actually 


he is 
distressed 
highways. 

reducing problem 
is superficial and brings in its 
train unwonted evils. This is a debate 
that is going to require subtlety much 
more than a sledge hammer, mass nega- 








tive attack. 

Insurance people abhor outright com- 
pulsion here for certain reasons that 
affect them adversely as well as for 
reasons of the public interest. It is 
necessary to make a separation of the 
arguments, as the public can’t be ex- 
pected to sympathize with the woes 
of the insurance practitioner on this 
score. Argument against compulsion is 
sound throughout. It is not a matter of 
designing spurious reasons, but it is a 
matter of organizing the argument in 
telling fashion; to make all the points 
and in logical order; to avoid, because 
of the defensive, getting 
tarred as reactionary and unsympathetic 
with the inherent problem. 

Mr. Dorsett, we 
excellent 
fitted 
and 


being on 


think, has outlined an 
framework. Details can be 
into it and it can be polished 
worked over, but 
it is on the beam and 
studied by everyone in the _ business. 
This is not going to be a battle al- 
together of the platform and the press. 
Insurance people in their day to day 
conversations are going to have a big 
effect on the outcome. People are going 
to ask why not compulsory insurance. 
It is a remedy that instant 
proval. The flaws and shortcomings are 
revealed only as the proposal is studied. 
It is up to insurance men to suggest 
these in a convicing way and win ad- 
herents to a positive program to get the 
highway accident problem under con- 
trol and to reduce to a minimum the 
number of victims of accidents that are 
not able to get monetary satisfaction 
from the party at fault. 


psychologically 


it can well be 


wins ap- 











Karl Klein, vice-president of the W. 
A. Lang, Inc., agen- 
cy, St. Paul, is the 
new president of 
Minnesota Assn. of 
Insurance Agents, 
elected at its recent 
annual meeting in 
his home city. He 
is a past president 
of Insurance 
Agents Assn. of St. 
Paul and has long 
been active in local 
and state 
tion affairs. 


associa- 





Author of the 1951 musical show pro- 
duction of the Mask & Wig Club of the 
University of Pennsylvania will be 
Joseph F. Follmann, Jr., general mana- 
ger of Bureau of A. & H. Underwriters. 
The title will be “Doctor, Dear Doc- 


tor!” and is a 
Moliere’s classical 
of Himself.” 


musical version of 
“Physician in Spite 
Mr. Follmann started work 


on the musical version of this play 
about 18 months ago, hoping for a 
Broadway production. Family illness 


and the pressure of his work with the 
bureau delayed completion and when 
the Mask & Wig Club was in search of 
a play for 1951, Mr. Follmann made his 
available. Mr. Follmann is well known 
as a musician, composer and conductor 
and as an active member of the Mask 
& Wig Club he has written the musical 
scores for seven productions, been di- 
rector of 17, and was the author of the 
1935 presentation, “Drums Fortissimo,” 
a satire on war. 

Carroll C. Stalnaker, professor of in- 
surance at Alabama Polytechnic Insti- 
tute (Auburn, Ala.) is spending four 
weeks at Homes’ main office under the 
summer fellowship program of Amer- 





ican Assn. of University Teachers of 


Insurance. 

Walter A. Robinson, Ohio superin- 
tendent, was tendered a birthday party 
by the members of his staff in his office 
at Columbus. About 45 persons were 
present and a luncheon was served. 

Edwin Ratcliffe, 
Beckley, reelected 
president of West 
Virginia Assn. of 
Insurance Agents 
at the recent annual 
meeting at White 
Sulphur Springs, 
long has been a 
prominent agent in 
that state and has 
taken a very active 
part in association 
affairs. , 

Fred I. Sipp, special agent of Hart- 
ford Fire at Columbus, has been very 
ill with pneumonia. He has now been 
removed to his residence from the hos- 
pital and is recovering 

W. H. Hansmann, vice-president of 
Fidelity & Deposit with headquarters 
at Chicago, is going down to the office 
for a period each day after having been 
away for about three months due to ill- 
ness. He underwent an operation in 
May and has been recuperating since 
that time. He has been able to be 
up and around for some time but just 
recently managed to start getting back 
on the job. 

Harry J. Landen, 





new resident vice- 
president at New 
York City for 
Springfield F. & 
M., joined the com- 
pany in 1915 as a 
file clerk. He was 
advanced to special 
agent in Alabama 
in 1925 and three 
years later was 
transferred to Bos- 
ton as assistant 
supervising agent 
of eastern Massa- 
chusetts and Rhode 
Island. He later 
became senior of- 
ficer in charge there. He was promoted 
to superintendent of agencies in 1942, 
and secretary in 1949. 


Harry Hasler of 
agency, 





H. J. Landen 


the Bacon-Hasler 
Eldorado, and chairman of the 


fire prevention committee of the local 
board there, was elected department 
commander of the Kansas American 
Legion at its convention at Wichita. 

Merl Rouse, vice president of Amer- 
jcan Reserve, is on a _ five weeks’ 
European trip. He is visiting London 


and expects to also make business visits 
to Paris and in Denmark. 


C. C. Crow, Jr., Wichita manager of 
Underwriters Adjusting, who suffered 
a heart attack in early June, is now 
able to spend a couple of hours a day 
at his desk and to peek in on the storm 
office where a crew of 18 is still work- 
ing on the hail claims of June 23 in 
the Wichita area, including Eureka, Au- 
gusta and Eldorado. Mr. Crow reports 
that they are closing about 700 claims 
aw eck and should finish up soon. 








Fire Prevention fom. ‘of Ohio will 
inspect Pinesville Oct. 9 and Jackson 
Oct. 31 


DEATHS 


R. H. JENKINS, 63, well known Los 
Angeles insurance man, succumbed to a 
heart attack while on the way to a hos- 
pital. He entered the insurance _busi- 
ness as a special agent for the James 
Cobb general agency of San Francisco, 
representing Dixie Fire, and traveled 
the entire state. He established his own 
general agency at Los Angeles more 
than 30 years ago, representing Trinity- 
Universal until it established its Pacific 
Coast branch. At that time he was a 
vice-president. Following that he es- 
tablished a local agency, which he was 
conducting at the time of his death. 

W. W. POTTER, 77, retired vice- 
president of Loyalty group in the Pa- 
cific department, died at his summer 
home in Glen Brook, Lake Tahoe, Nev. 

Mr. Potter entered insurance after 
graduating from the first class at Stan- 











w. 


W. POTTER 


ford University in 1895, going with the | 
z. E. Potter & Sons general agency 
which was established by his father in | 
1873. From 1910 until the agency was 
purchased by Loyalty group, Mr. Potter 
and his brother, the late E. G. Potter, 
managed the agency. 

Mr. Potter succeeded his brother as | 
western vice-president and manager of 
Loyalty group in 1934. W. W. Potter | 
had been 2nd vice-president, and when | 
he became vice-president Fred W. Sul- 
livan, who is now in charge of the 
coast operations, was moved from Chi- ! 
cago and named 2nd_ vice-president 
along with W. B. Rearden, Los An- | 
geles manager and now executive vice- ' 
president at the head office. ‘ 


CLIFFORD ANDERSON, elec- 
trical engineer for Oklahoma Inspection 
Bureau, died at a rest home. He was 
city electrical engineer at Muskogee | 
until 1919 when he joined the bureau 
and moved to Oklahoma City. He was 
a past president of western section of 
International Assn. of Electrical In- 
spectors. | 

CHARLES A. BROWN, veteran | 
special agent for Fireman’s Fund and! 
manager at Sacramento office, died in 
his sleep while on vacation at Burns, 
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Room 1127. Tel. Pennypacker 5-3706. E. EL \ 
Fredrikson, Resident Manager. 

PITTSBURGH 22, PA.—502 Columbia Bldg. | 
Tel. COurt 1-2494. Jack Verde Stroup, Resi- 
dent Manager. { 


SAN FRANCISCO 4, ae Ee Flatiron Bidg., 
Tel. EXbrook 2-3064. F. W. 

Coast Manager, John E. PMR nen Pacific 
Coast Editor. 
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Ore. He served in the signal corps in 
the first war and his insurance career 
began at Ogden, Utah, following the 
war. He joined Fireman’s Fund in 1926 


| as special agent in Sacramento valley, 


and later had supervision of production 
for fire lines in the Sacramento terri- 
tory. He was promoted to manager at 
Sacramento in 1950. He was an author- 
ity on growing grain insurance. 

Cc. A. TILLOTSON, assistant sec- 
retary of London & Lancashire and 
manager of its eastern division, died at 
Hartford Hospital after a long illness. 

W. IRWIN RENAU, 55, Louisville 
local agent for 35 years, died there. He 
was head of the Avery agency and a 


| past president of the Louisville Board, 


of which he had been a member for 31 
years. He was also the last president 
old Louisville Salvage Corps, 
which was closed in 1941. 
ETHELBERT R. WETMORE, who 
was with the old Munger, Vokoun, 
Wetmore & Witherbee class 1 local 
agency of Chicago, died at his home at 
Evanston Tuesday, at the age of 88. 
Mr. Wetmore retired from active 
work in 1949 and his business was ab- 


| sorbed by Fred J. Sauter, who 50 years 


earlier had started in business as office 
boy for Mr. Wetmore. The latter in 
his earlier days had been a field man 
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for New York Underwriters. He got 
into the agency business through a firm 
known as Munger, Ebert & Co. 

Cc. EDGAR HOWARD, JR., 46, east- 
ern district manager at Philadelphia for 
Continental Casualty, died in a hospital 
there. He at one time was with Massa- 
chusetts Bonding at Philadelphia and 
later resident manager there for Royal 
Indemnity. 

HERBERT H. RAY, former deputy) 
manager of Atlas, died at his home at 
Westwood, N. J., following a short ill- 
ness. 

HARVEY B. BRAINERD, S87, Wether- 
field, Conn., local agent for 35 years, died 
at Hartford Hospital after a short ill- 
ness. 

ALPHA BALES, 65, local agent at 
Pratt. Kan., died suddenly from a heart 
attack. Two of his three sons, Ralph and 
Ronald, were associated with their 
father in the agency. 

JAMES H. SHORT, 39, employed as an 
adjuster for General Adjustment Bureau 


at Atlanta, until illn««s compelled him 
to give it up séveral months ago, died 
at Watertown, Tenn. 

WALTER E. SHARPE, SR., 73, local 
agent at Roanoke, Va., died in a hos- 


pital there. 





Ill. OK’s 10% Les 
For North America 


North America’s 10% rate deviation 
in Chicago and Cook county on most 
of what was 35% commission business 
under the old Chicago Board scale has 
now been given official approval by the 
Illinois department. This had been op- 
posed by Cook County Inspection Bu- 
reau and a hearing was held last May. 
Insurance Director Day gave a lengthy 
discussion of the question in his deci- 
sion, but he was apparently influenced 
mainly by North America’s contention 
that it is paying but 25% for this busi- 
ness while its competitors pay 35% 
commission. 


Seek to Curb Non-Admitted 
Marine Risk Placing 


The New York insurance department 
is planning to clarify the intent of sec- 
tion 112, subsection 2C of the insurance 
law to curb the practice of brokers who 
may be violating the law by placing 
certain marine risks in unauthorized 
insurers. 

Prior to taking an official stand on the 
matter, however, the department will 
hold a hearing Oct. 23 to consider a 
proposed interpretation of the section. 
This prohibits the placing of insurance 
with non-admitted carriers except in the 
situations outlined in the section and 
without necessity of complying with 
section 122, which deals with the placing 
of excess lines. The department says 
some producers have been placing too 
broad an interpretation on this section. 


Brokers Enter Objection 

The hearing was scheduled after a 
number of brokers objected to the pro- 
posed interpretation, contending that 
the construction placed upon the lan- 
guage of the section is too narrow and 
limits the intent of the law. 

The proposed ruling would require 
producers to place insurance on yachts, 
pleasure crafts, fishing vessels, harbor 
and other small crafts and port risks 
with companies licensed in New York. 
At present much of this is being placed 
in non-admitted carriers by producers 
who believe that these risks fall within 
the provisions of section 112. 
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C. Reid Cloon, the 


Chicago manager of 
R. B. Jones & Sons, 
is receiving congrat- 
ulations on his thir- 


tieth anniversary 
with the  organiza- 
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Nowhere is the efficiency of American production more 
evident than in its superb fire fighting equipment. Each 
year brings new and better methods of eliminating fire 
hazards and each year brings new and better fire 


insurance protection. 


With more than one hundred and forty-six years of 
experience in developing proper protection, Caledonian 
takes pride in the up-to-the-minute service that its 


agents give policyholders. 


- 
thee Caledonian insurance Company 
Founded 1805 


Executive Offices * Hartford, Conn, 








Accents of the Royal Exchange Group, aware of the 
excellent facilities available to them, appreciate the advan- 
tages of representing, not only a well trained and modernly 
equipped organization, but also a sound old institution 
whose reputation dates back almost 2% centuries! 





49.1720 


Roval Exchange Group 
ROYAL EXCHANGE ASSURANCE PROVIDENT FIRE INSURANCE COMPANY 


Henry C. Pitot, United States Manager THE STATE ASSURANCE COMPANY, LTD. 
e CAR AND GENERAL INSURANCE CORP, LTD. 


JOHN STREET, NEW YORK 


Representation in Principal Cities of the United States 
and in Most Countries Throughout the World 


FIRE & CASUALTY INSURANCE 
FIDELITY & SURETY BONDS 
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Would you mind if we put a 
FEATHER IN OUR HAT? 


For well over a third of a century we have 
made a conscientious effort to serve the insur- 
ance industry well. We have been mindful of 
the needs of the agent and the problems with 
which he is confronted. We have endeavored 
to serve his agency, his company — but most of 
all his policyholders. For it is the policyholders’ 
final evaluation of our service which is ulti- 
mately reflected in greater premium volume 
for the agent. 


We believe we have succeeded in accom- 
plishing our purpose. Through the years we 
have added new equipment, greatly expanded 
our facilities, improved operating techniques, 
streamlined our procedures — all with one 
object in mind — “Business as usual” for your 
policyholders faced with plate glass breakage. 

After 36 years — would you mind if we put 
a feather in our hat? 


Our specialized plate glass insurance department is 
immediately available to answer any problems you 
may have. Call us when you need assistance. 


Phone MOunawk 4-1100 


Members of 
Chicago Association 
of Commerce 





“Recognition Merited by Our Service” 


BENJAMIN BERIS 
President 


OOnerizar bess Ompon, 


1IO30°42 NORTH BRANCH STREET: CHICAGO 


Members of 
Chicago Better 
Business Bureau 
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Shift fo Offensive 
Will Put Stopper on 
Government: Randall 


Public Relations Role 
Told at International 
Claim Assn. Rally 


SPRING LAKE, N. J.— It is not 
enough for private enterprise to put up 
a good defense against the constant en- 
croachment of government; the only ef- 


fective way to win the public’s support 
is to grab the ball 


and run with it, 
said Jesse W. 
Randall, president 


of the Travelers 
Companies at the 
annual meeting of 
the International 
Claim Assn. here 
this week. 

Recalling how 
football and _ base- 
ball have captured 
the public’s imagi- 
nation by shifting 
from bulldog de- 
fensive tactics to 
brilliant offensives, Mr. Randall said that 
in recent years the state has taken the 
offensive and is trying to grab the ball 
from private industry. 





J. W. Randall 


Government Throwing Passes 


“Government has been _ throwing 
passes all over the social gridiron and 
the millions are loving the spectacle,” 
he said. “Some of these passes are 
grounded, it is true, and some are inter- 
cepted, but does that discourage the 
planners of the welfare state? Not at 
all. They try and try again. In the 
meantime, it seems to me that private 
enterprise — and here I am not neces- 
sarily referring to insurance alone but 
to almost any American institution you 
can name —has been following a phil- 
osophy of ‘holding the line.’” 

Private enterprise, said Mr. Randall, 
has the brains and courage and inven- 
tiveness “but we have got to get the 
ball again and take the offensive. 

“We've got to regain the initiative, 
regain prestige and public support we 
had before the philosophy of ‘something 
for nothing’ gained such tremendous 
popularity,” he declared. Private in- 
surance must show the public that the 
kind of security it offers is the best 
obtainable. 


Give Public What It Wants 


“We must make a determined effort 
to give the public what it wants, and 
that, of course, is Rule No. 1 in any- 
body’ s public relations hand-book,” he 
said. “We must not take the attitude 
that a given hazard is not an insurable 
risk because it has not been insured be- 
fore. We must, if we are to survive, 
be willing to experiment. We _ will 
throw reasonable safeguards around the 
experiment, of course, because that is 
the heart and soul of insurance, but we 
must try to make it appear to the public 
that we are giving their wants the old 
college try.” 

Mr. Randall said he is firmly con- 
vinced that what public dissatisfaction 
there is with the insurance business is 
often a question of misunderstanding. 
It is therefore of paramount impor- 
tance that the business go all out in an 
effort to explain insurance to the public. 
It may take a considerable amount of 
time and an extended explanation to as- 
sist the assured in comprehending the 
scope of the contract and the relation- 


H. & A. Conference 
Plans Nine Topical, 
Regional Meetings 


Nine topical and regional meetings in 
addition to the annual meeting will be 
held by H. & A. Underwriters Confer- 
ence this year. The first regional meet- 
ing will be at Des Moines Oct. 15, with 
Robert A. Brown, president Inter-State 
Assurance, as chairman. The Milwaukee 
regional is scheduled for Nov. 19. W 
J. Moore, secretary of Old Line Life, 
will be chairman. The regional meeting 
for eastern company members will be 
held Dec. 10 at New York City. A. E. 
Bowman, assistant secretary of Ameri- 
can, will act as chairman. The Indianap- 
olis regional is scheduled for Jan. 28 
under the chairmamship of Maurice 
Donnelly, secretary of Indiana Trave- 
lers, and the southwest regional March 
3 at Dallas, with C. C. Yost, vice-presi- 
dent of Reserve Life, as chairman. 

The conference underwriting forum, 
sponsored by the underwriting commit- 
tee of the conference, will be held at 
“oe Beach Hotel, Chicago, Nov. 
. E. F. Brewer, assistant secretary of 
Republic National Life, is program 
chairman for that meeting. J. M. Wick- 
man, secretary North American Life & 
Casualty, is chairman of the underwrit- 
ing committee. 

The annual group insurance meeting, 
presented by the group insurance com- 
mittee of the conference, Darrell O. 
Smith, vice-president of American Cas- 
ualty, chairman, has been scheduled for 
Feb. 19-20 at the Drake hotel, Chicago. 

It will be preceded by a one-day for- 
um on hospital and medical insurance, 
sponsored by the hospital and medical 
insurance committees, with Don Hodder, 
assistant secretary Woodmen Accident, 
and Howard LeClair, vice-president 
Mutual Benefit H. & A., chairmen of 
the two committees. 

The 1952 annual meeting of the con- 
ference is scheduled for the Cosmopol- 
itan Hotel, Denver, May 26-28. G. 
L’Estrange, vice-president United Amer- 
ican Life, is chairman of the conven- 
tion committee. 


ship of the premium to the coverage af- 
forded, he said. One bad claim settle- 
ment can do enough harm to offset a 
thousand satisfactory settlements. He 
said that while the number of com- 
plaints compared to the number of 
claims is really very small, it is his be- 
lief that in most instances the com- 
plaints arise through misunderstanding, 
and a neglected misunderstanding causes 
bad public relations. 





SMALL TYPE 





Referring to the kidding that the in- 
surance business gets on the radio and 
otherwise about the clauses in small 
type, Mr. Randall said that much of 
this misunderstanding would disappear 
if policyholders always -had explained 
to them exactly what they were buying. 

Another cause of misunderstanding is 
the modesty of the business. 

“Here again government is ahead of 
us, because politicians are seldom mod- 
est,” he said. “Too many people look 
upon insurance as a cold business, rep- 
resented in the home offices by calcu- 
lating actuaries and in the field by 
bumptious salesmen. Few people are 
aware of the outstanding work the in- 
surance companies have done in the 
conservation of life and property. We 
need to capitalize on the fact that al- 
most everybody appreciates the need for 
such efforts and the public would ap- 
preciate us more if our efforts were 
better known.” 

Because insurers can talk to thou- 
sands and even millions at a _ time 

(CONTINUED ON PAGE 23) 


All Forms of 
Disability Covers 
Gain in 1950 


Substantial gains in all forms of disa- 
bility insurance coverage are reported in 
the fourth annual survey of A. & H. 
coverage conducted by Health Insurance 
Council. 

The council survey shows that hos- 
pital expense coverage, which is the 
form most widely sold, was held by 76,- 
961,000 persons at the end of 19950, a 
gain of 17% over the figure of 66,044,000 
estimated for the year previous. The 
number of persons protected under hos- 
pital coverage has more than doubled 
since the end of the war. 

Surgical expense insurance is owned 
by 54,477,000 as compared with 41,143,- 
000 a year earlier; an increase of = 

Medical expense coverage gained 28% 


from 16,862,000 to 21,589,000. 
Weekly indemnity coverage also in- 
creased, and in 19590 was provided to 


37,293,000 persons against 34, 136,000 
at the end of 1949, a gain of 9%. 

The council estimates that the 1950 
total was equivalent to coverage on ap- 
proximately 60% of employed civilian 
production. The figures do not include 
the individuals covered solely by gov- 
ernment insurance under compulsory 
plans, but do include all insurance com- 
panies, Blue Cross, BlueShield, fraternal 


societies, local medical societies, indus- 
tri, universities and others. 
Health Insurance Council member- 


ship is comprised of the following asso- 


ciations: American Life Convention, 
American Mutual Alliance, Assn. of 
Casualty & Surety Companies, Assn. of 


wer Medical Directors, Bu- 
. & H. Underwriters, H. & A. 
Underwriters Conference, International 
Claim Assn., Life Assn. of America, and 
Life Insurers Conference. 


Life 
reau of A 


French Group at Chicago 
Devotes Full Day to A. & H. 


The group of French insurance ex- 
ecutives visiting this country, who spent 
much of last week at Chicago, devoted 
all day Friday to a session on A. & H. 
insurance at the home office of Con- 
tinental Casualty. The hosts for the 
occasion were J. M. Smith, first vice- 
president and head of the A. & H. de- 
partment, and Louis C. Morrell, vice- 
president, who welcomed the visitors. 
R. J. Glasgow, assistant secretary and 
superintendent aviation accident division, 
acted as chairman. 

At the morning session, 
the commercial and disability 
were presented by William C. Wood- 
yard and George W. Fitzsimmons, su- 
perintendents of agents of those ‘divi- 
sions, and William E. Racine, superin- 
tendent general a division, spoke 
on “Selling Group A. & H. Insurance.” 

The afternoon program included: “A 
New Approach: The Intermediate and 
Wholesale Divisions,” Robert Vogel, 
superintendent of agents intermediate 
division; “The Specialty Lines: Avia- 
tion Accident and Special Risks Divi- 
sions,” Frank McCullough, superintend- 
ent special risks division; “Branch Of- 
fices in the A. & H. Business,” B. K 


problems of 
divisions 


Holliday, administrative assistant A. & 

H. branch offices; “Advertising and Pro- 

motion,” Norman E. Anderson, direc- 

tor A. & H. advertising. 

Two Pass Actuarial Exams 
Allie V. Resony of the rating and 

research department of Hartford Acci- 


dent home office has completed part 3 
of the associate examinations of Casu- 
alty Actuarial Society and James H. 
Woodworth of the experience and rating 
department of the San Francisco office 
has completed part 4 of the associate 
examinations. 


Auto Casualty 
Rates Up in la. 
Okla. and N. J. 


W. Va., Which Rejected 
Bureau Filing, Goes 
Ditto on N.A.U.A. 


Auto liability rate increases became ef- 
fective in New Jersey Monday. 
passenger car B. I. rates are up 21.7% 
on the average and P.D.L. rates 17.8%. 
Commercial car B.I. rates are up 11.4% 
and P.D.L. 18% 

Increases were announced as being ef- 
fective this week in lowa and Oklahoma 
by National Bureau of Casualty Under- 
writers, 
obstacles to the program have been en- 
countered. In Iowa Commissioner 
Fischer had rejected the filing and sub- 
sequently conducted a hearing on the 
petition of National Bureau. In Okla- 
homa a lawyer and member of the state 
legislature entered objection to the ac- 
tion of the insurance board in approving 
the rate increase and a stormy hearing 
was held. 

Commissioner Crichton announces 
disapproval of a request for an increase 
in auto collision rates in West Virginia 
that was made by National Automcbile 
Underwriters Association. Increase of 
6% on the average was asked. Mr. Crich- 
ton recalls that 60 days ago he rejected 
rate increase filings in auto liability 
rates of National Bureau of Casualty 
Underwriters. 

In Iowa the increases are applicable to 
B.I. and P.D.L. for private passenger 
cars and P.D.L. only for commercial 
vehicles. A combined private passenger 
car premium that is now $27.00 repre- 
sents an increase of $3.50; $22, increase 
$4; $45, increase $7.50; $34, increase $6; 
$39, increase $6.50; $30, increase $5.50. A 
combined commercial car rate that is 
now $71 is an increase of $9; $37, in- 
crease $5; $85, increase $11; $43, increase 
$6. These rates are a little less than 
under the original filing. 

In Oklahoma the rate increases apply 
to P.D.L. for private passenger and com- 
mercial automobiles. The B.I. rates 
are unchanged except that the private 
passenger car rates in Tulsa and Okla- 
homa city have been realigned. The new 
P.D.L. rate for both private passenger 
and commercial cars are up 30%. 

The Oklahoma Insurance Board fol- 
lowing the hearing decided that no 
substantial information had been sub- 
mitted to show that the filing 
was not in compliance with the 
provisions of the statues and no 
sound grounds were presented upon 
which to disapprove the filing. The 
board, however, decided to continue the 
matter so that all persons might have 
the privilege of submitting further testi- 
mony. 

The board found that ‘the operating 
cost for automobile B.I. was 46.6% and 
for P.D.L. 50.3% and that the permis- 
sible loss ratio is 53.4% on B.I. and 49.7% 
on P.D.L. The private passenger P.D.L. 
loss ratio in Oklahoma was 57.8% for 
policy year 1948-49; that the level of 
property damage losses in Oklahoma 
for the calendar year 1950 was 7.2% 
above the mean level of policy year 
1948-49; that auto P.D.L. loss ratio 
for the first six months of 1951 was 
64.3%. The mean P.D.L. loss ratio on 
commercial cars for the policy year 
1948-49 was 75.4% and for the first 


six months of 1950 was 64.3%. The 
(CONTINUED ON PAGE 22) 
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TEXAS HEARIN G 


Says Small Lenders 
Need Commission on 
Credit Insurance 


The fact that independent lending or- 
ganizations in the small-loan field can- 
not exist on the legal rate of interest 
fixed by the Texas constitution was ad- 
vanced by representatives of these lend- 
ers aS a compelling reason why pres- 
ent rates on credit life and A. & H. 
sold in connection with these loans 
should not be reduced. 

Arguments pro and con were ad- 
vanced at a hearing held by the Texas 
insurance commissioners — before 
George Butler, life insurance commis- 
sioner and Paul H. Brown, fire insur- 
ance commissioner, at Austin. Paul D. 
Connor, state director of credit insur- 
ance, expressed the belief that present 
rates are too high and should be re- 
duced. The lending companies an- 
swered that the six months on which 
data is comparatively complete is not 
sufficient evidence on which to base a 
change in rates. They justified the pay- 
ing of as high as 85% commission on 
some policies as being necessary if the 





AGRATOOMAL UNDERWRITER 


is to 
his 


small loan 
reasonable 


independent 
receive a 
money. 
Director Connor mentioned that there 
is nothing in the present law that says 
the lender may not receive the com- 
mission on the policy written. While a 
corporation may not obtain a license to 
write credit life or A. & H., there is 
nothing against an employe being li- 
censed and there is nothing in the law 
saying what the employe shall do with 
the money he receives. The maximum 
permissible amount of credit life insur- 
ance is the amount of the loan — the 


operator 
return on 


maximum A. & H. policy is 175 of 
the loan. 
Commissioner Butler called attention 


to the fact that this is the first time the 
commissioners’ board has had anything 
to do with fixing life insurance rates. 

He emphasized that this power applies 
only where credit life and A. & H. are 
sold for the lender’s protection. He said 
that opponents of the law have charged 
that it gives the commissioners the 
authority to set rates that result in a 
usurious rate being charged on loans 
but he said that the insurance com- 
missioner has no authority that relates 
to usury. 


Cleveland Rally Sept. 19 


Greater Cleveland insurance safety 





or even ruin your business. 


CALL FOR RATES ETC. 


BEFORE 
protecting himself with 


ERRORS & OMISSIONS 
INSURANCE 


INSURANCE EXCHANGE 





“WOULD THAT MISTAKES COULD BE SOLD 
FOR AS MUCH AS THEY COST” 


IF YOUR BUSINESS IS “INSURANCE” 
QUIT WORRYING ABOUT YOUR BUSINESS 


Incompetent, Inexperienced or Indifferent employees may be the cause 
of claims against you for loss due to ERRORS and OMISSIONS in the 
conduct of your business, which may result in heavy financial loss to you 





ALL FORMS OF INSURANCE WRITTEN BY 
LICENSED INSURANCE COMPANIES 


Direct correspondents for 


LLOYD'S OF LONDON 


For more than half century. 


Inquiries invited from Agents and Brokers for types of insurance of a 
Special Character, not easily obtainable from regular Licensed Insurers. 


A: F-SHAW & CO., inc. 


Phone WAbash 2-1068 


AFTER 
protecting himself with 


ERRORS & OMISSIONS 
INSURANCE 


CHICAGO 4, ILL. 








having a luncheon pro- 
the speakers being Au- 
deputy insurance commis- 


committee is 
gram sept. 19, 
gust Pryatel, 


sioner; Ray Miller, manager of the 
Ohio assigned risk plan and Joseph 
Precol of Cleveland Automobile Club. 
George J. Usher is chairman of the 


committee. 


Wall Street Journal 
Surveys Insurance Scene 


The Wall Street Journal in its Sept. 
10 edition has a sprightly story on fire 


and casualty mid-year results. This 
occupies the featured spot of the right 
hand column on page 1 and is captioned 


“Risk Takers.” Fire, casualty concerns 
increase their wagers; many take a loss. 
The underwriters suffer from inflation, 
violent storms, more auto accidents Im- 
provement is under way. 

The author is Harry Rohs. Among 
other things he says that some insurers 
are cutting down on the “value” of the 
policies they are writing because they 
may not have enough capital to finance 
much more business; others are becom- 
ing increasingly reluctant to sell high 
value long-term policies preferring to 
reduce risks by concentrating on more 
and smaller policies. 

Heightened caution is particularly evi- 
dent in the writing of auto policies on 
which insurance companies have taken 
some particularly heavy losses in the past 
year and a half. Now the industry is 
tending to shy away from accident prone 
drivers, owners of old cars, operators 
of trailer trucks and owners of cars 
driven by people under 26 years old. 

The profit prospects show a bit of 
brightness. Insurance men expect fire 
companies generally to wind up the 
half year with substantially higher cur- 
rent earnings reversing their first half 
setbacks, but the head of a big group 
of insurance companies says, “The best 
I can hope for for the casualty concerns 
is to lose less each month on the aver- 
age than they did in the first six months 
of this year.” 


Md. Blue Cross Changes 


The Maryland department has ap- 
proved increased rates and some in- 
creased benefits for Maryland Hospital 
Service which is the Blue Cross plan. 
The new monthly rates for group sub- 
scribers are $1.25 for individual, $2.50 
for husband and wife, and $3.20 per 
family. The corresponding individual 


rates are $1.35, $2.70 and $3.50. 
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Hospital indemnity is now granted on 
the basis of 21 days for each stay 
hospital instead of 21 days per year. 
Maternity benefits are $75 instead of 
$5 a day for a maximum of 10 days. 
Private room patients will get a credit 
of $7 a day instead of $5 and those who 
have had a Blue Cross policy for a year 
or longer will get a a of $3 a day 
for 90 days instead of 60 days beyond 
the 21 day full benefit period. 


Iowa “Comp” Rates Cut 
DES MOINES 


Fischer announced a 
workmen’s compensation 
effective in Iowa Sept. 15. The reduc- 
tion was ordered despite action by the 
last legislature increasing benefits about 
11%. 

The reduction was accetped by Na- 
tional Council on Compensation In- 
surance, Mr. Fischer said. The coun- 
cil asked for an increase earlier this 
year because of the legislative action but 
Mr. Fischer said a review of experience 
showed a eoceniian ws was justified. 


Dr. W. E. Steghens Slated 


At the regional meeting of National 
Assn. of Independent Insurers at Okla- 


Commissioner 
reduction in 
rates to be 


6% 


homa City Sept. 20-21, Dr. Waldo E. 
Stephens, executive vice-president of 
Stephens Petroleum Co., will be the 


featured speaker at the luncheon Sept. 
20 on “False Security”. 

Commissioner Dickey of Oklahoma 
will extend the address of welcome. 
Nixie Dividend Seen 

Insurance Brokers Assn. of Massa- 
chusetts in its house organ predicts that 
very shortly one of the most aggressive 
direct-writing mutuals will discontinue 


dividends on compulsory automobile lia- 
bility insurance in Massachusetts. 


Phila. Phone Directory Out 


The 1951 Philadelphia insurance tele- 
phone directory is now ready for de- 
livery. Copies may be obtained for $1 
from the National Underwriter Co., 
East Fourth street, Cincinnati 2, O. 


Accountants Meet Sept. 21 


Assn. of Casualty Accountants & Sta- 
tisticians will meet at the Hotel Statler, 
New York, Sept. 21. Alonzo W. Mor- 
gan, comptroller of Glens Falls, is 
president. 





Prominent figures at American Society of C.P.C.U. all-industry luncheon at Chicago 
when the C.P.C.U. designations were conferred. From left: John A. North, president of 
Phoenix of Hartford, the luncheon speaker; Insurance Director J. Edward Day of 


Illinois, 
American Foreign Insurance Assn., 


who also addressed the luncheon; Maynard Toelle, 


casualty manager of 


general chairman of the convention, who presided 


at the luncheon; H. J. Loman, University of Pennsylvania commerce school, dean of 
American Institute of Property & Liability Underwriters, and the conferment officer, 
and Arthur C. Goerlich, dean of Insurance Society of New York school and secretary 
of American Institute for Property & Liability Underwriters. 
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CASUALTY 





ALL NOT ROSY 


Defense Cover 
Group Reports 


The committee on national defense 
projects rating plan, insurance advis- 
ors’ agreement, has conferred with the 
insurance section of the munitions board, 
one meeting attended by representatives 
of army, navy, air force and ordnance 





departments, F. Max Highfill, Ft. 
Worth, said in his report. Conferences 
with National Assn. of Casualty & 


Surety Agents and National Assn. of 
Insurance Brokers resulted in a tenta- 
tive agreement on what should be asked 
of the department of defense as to in- 
surance advisors’ services and fees to 
be paid. 

Services required of advisors under 
the new insurance service agreement 
are about those of the second war, ex- 
cept the former mandatory monthly visit 
requirement is changed to visits to the 
project site only as required by the 
contractor or deemed advisable by the 
advisor to determine that insurance 
matters are properly handled, and the 
former monthly reports of findings and 
services rendered are changed to quar- 
terly reports plus such special reports 
as are necessary. This is a material 
improvement in many cases, particularly 
on projects at considerable distance 
from the advisor which have been prop- 
erly started and are operating smoothly, 
on which repeated monthly visits would 
be wasteful. 


Larger Fee Provided 


The department of defense’s schedule 
of fees does not follow anything sug- 
gested but provides a larger fee on any 
standard premium than the scale last 
used in the second war. In particular 
somewhat larger fees than before apply 
to risks earning standard premiums up 
to $250,000. 

Thomas L. Kane, director of insur- 
ance, department of defense, has given 
consideration to reasons submitted by 
producers and has granted some relief 
based on such things as present day 
higher costs of operation, reduced work- 
men’s compensation rate levels which 
will reduce the size of the standard 
premiums, and similar items offered for 
consideration. 


Some Features Still Obscure 


~ 

The national defense projects rating 
plan and its rules of application con- 
tain some features that remain obscure, 
for instance, the amazing permission to 
use the rating plan on any national de- 
fense project estimated to produce as 
much as $10,000 standard premium, if 
the operations are performed under a 
contract which provides that the con- 
tractor is being reimbursed for the cost 
of such insurance by U. S. government 
or any agency thereof. This procedure, 
if used, would seriously disrupt normal 
insurance handling all through the con- 
struction and manufacturing field, and 
would convert the majority of sizable 
insurance accounts into insurance serv- 
ice agreements with meager fees for 
services and greatly increased costs of 
handling business. 

Mr. Kane opined the agencies did not 
intend to apply the plan to lump sum 
contracts. The Highfill committee asked 
for a rewording. Mr. Kane said he 
thought his board of insurance advisers 
would carefully consider the request and 
asked submission of a brief outlining 
agents’ views and wishes. 


Per Risk Base Can Hurt 


Another difference is that insurance 
is on a risk basis—two or more projects 
performed by the same contractor can 
be combined for determination of final 
premium, which is to the advantage of 
the carrier, Mr. Highfill said. There 
can be cases of incredible difference be- 
tween total fees calculated separately on 
individual projects and on cumulative 
totals of standard premiums earned. by 
the same contractor. If the same con- 
tractor constructs or operates four proj- 


ects each earning $250,000 in standard 
premium, individual advisor’s fees would 
be $4,65 for each project or a total of 
$17,460. This might not be acceptable, 
depending upon distance from the proj- 
ects and the length of time involved — 
the policies are to be continuous and to 
renew automatically over an indefinite 
period of years; however, the fee if cal- 
culated on cumulative total standard 
premium of $1 million would be only 
$7,740 — approximately $10,000 less for 
the same amount of service. 

Producers with customers heavily in- 
volved in defense work or operations 
would be called upon to take substantial 
losses or refuse to service their clients’ 
defense business. This is a_ serious 
question, Mr. Highfill declared. His 
committee recommended the brief for 
Kane be prepared and placed in his 
hands before the next meeting of his 
advisors Oct. 5. 





N.A.I.A. Trophy Winners 


A Corroon & Reynolds contingent: P. W. Freilich, Chicago; Reginald Wilde, New 
Trophy winners, as announced at the York; Preston Grant, Washington, D. C., agent; John M. Owen, New York; Nathan 

Wednesday morning N.A.I.A. session, Dermon, Memphis, agent, and John A. Corroon, New York. 

were: Mileage, Texas; attendance, In- ioninn aaipeeeeneeneale 

diana; membership, California; Sparlin 

cup, Nebraska. Highway safety awards 

went to Illinois and the local boards at 

‘Racine, Wis.; Rapid City, S. D.; Ham- 











mond, Ind.; Oklahoma City; Kalama- 
zoo, Mich., and Oakland. 
Idaho got the special 


19: PENNSYLVANIA 


prize and John L. McMahon was desig- 
nated to receive free round trip trans- 


membership portation to Chicago. 





HIGH SPOTS IN HISTORY 











It was on July 4, 1776, that the Dec- 
laration of Independence was adopted 
at Independence Hall in Philadelphia.| 








originally the southern boundary of 
Pennsylvania. It was surveyed in the 
1760’s by two Englishmen named 


Z ee 
Charles Mason and Jeremiah Dixon. / 


ALSO A HIGH SPOT ... 


is when an agent joins Hawkeye- 
Security & Industrial. These companies 
are proud of the prompt and equitable 
settlement of claims the fact that 
there is no red tape in dealing with agents 
... that every sales aid is given the agent 
. and a sincere group of field represen- 
tatives are always at the agent’s service. 
No wonder the trend is to Hawkeye-Se- 
curity & Indus- 
trial. 





HIGH SPOT OF CIVIL WAR 
On the first of July in 1863 the most 
decisive battle of the war was fought 
at Gettysburg. It marked the turning 
point of this war. 










i= 


= 


HAWKEYE = SECURIT SURANCE CO. 
INDUSTRIAL INSURANCE CO. 
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scholastic sport contests. Rates are Assn. C. C. Raisbeck, president, an- 
ACCIDENT AND HEALTH higher for those on school teams. nounced that Carl A. Ernst, St. Paul, 
Weston Cains, Ottumwa local agent new International president and former 
<i : and leader of the protest movement, has Milwaukeean, will speak at the Oct. 4 
Lincoln National tember. Another state activity will be demanded that the school board drop meeting. 


Joins A. & H. Ranks 


The Lincoln National Life has an- 
nouned plans to enter the A. & H. field 
with a full line of both commercial and 
non-cancellable coverages. In addition, 
the company will offer combination life 
and commercial A. & H. policies. 

Contracts are being prepared first for 
various forms of non-cancellable cover- 
ages and for the combination policies. It 
is expected that the company will intro- 
duce that part of the program before the 
end of the year and soon thereafter have 
available a more complete line. 





Hallock at Detroit 


Robert P. Hallock, western regional 
manager of Massachusetts Protective 
and Paul Revere Life spoke at “" Sept. 
11 meeting of Detroit Assn. of A. & H. 
Underwriters. 


Wisconsin Assn. Activities 
Albert A. 


Anderson, Massachusetts 
Protective, Milwaukee, president of 
Wisconsin Assn. of A. & H. Underwrit- 
ers, has announced plans for state offi- 
cials to participate in a meeting of the 
Green Bay association some time in Sep- 


to sponsor a meeting of A. & H. agents 
at Racine and Kenosha in the near fu- 
ture to form a new local association for 
those two cities. 


Iowa Seadent Insurer Sales 
Methods Are Hit 


OTTUMWA, IA—Protests against 
the method used in selling students by 
Iowa High School Ins. Co., operated 
by Iowa High School Athletic Assn., 
have been made by insurance men and 
business leaders here. 

Objections have been made because 
the teachers and school employes pass 
out sales circulars for the company, 
collect premiums, assist in handling 
claims and perform other duties handled 
usually by agents. The mutual insurer 
was formed to provide insurance for 
injuries to students taking part in school 
sport contests. The coverage has been 
extended to students in grade schools, 
high schools and junior colleges in the 
state for injuries suffered while at school 
and going to and from school. Paro- 
chial as well as public school pupils are 
eligible. 

Last year the company 
dents in 850 Iowa schools. Rates range 
as low as cents a school year for 
pupils who do not take part in inter- 


insured stu- 


65 
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Teamwork! 


On the gridiron or in industry—it’s teamwork that 
makes a winner! Employer-employe cooperation on a 
Zurich Group Welfare Plan means better production 
because of better protection. 

With a Zurich Group Program, disability benefits are 
provided for many employes who otherwise could not 
secure this important protection. 

Your Zurich Group Representative will cooperate with 
you in developing the most practical plan to fit your 
clients’ needs. See him today. 


ZURICH-AMERICAN 


Groupe Department 
HEAD OFFICE e 135 SOUTH LA SALLE ST. e CHICAGO 3, ILLINOIS 


ZURICH GENERAL ACCIDENT AND LIABILITY INSURANCE COMPANY, LTD. 
AMERICAN GUARANTEE AND LIABILITY INSURANCE COMPANY 











plans to offer the insurance to Ottumwa 
pupils. Petitions have been signed pro- 
testing “this invasion of business enter- 
prise by public school administrators and 
teachers.” 

The policy provides a death benefit of 
$600 and hospitalization not to exceed 
$5 a day up to $100 total with $25 mis- 
cellaneous fees, including x-ray. Pay- 
ments for various types of injuries are 
also provided. For 85 cents a year the 
death benefit rises to $900 and hospital 
allowance to $7.50 and a total of $150. 


Mutual Benefit, United 
Benefit Plan Celebration 


The annual forum meeting of the 
Managers Assn. of Mutual Benefit H. 
& A. and United Benefit Life will con- 
vene at the home office Sept. 14 for a 
two-day session. Harry K. Coffey, Port- 
land, Ore., is the president and Frank 
Walton of the home office is secretary. 

The Friday morning session will be 
devoted to reports from home office offi- 
cials, while the afternoon will be con- 
fined to committee reports. The Satur- 
day morning session will cover a gen- 
eral discussion on both A. & H. and life 
insurance. 

The meeting will serve as a forerunner 
to Mutual Benefit’s 42nd and United 
Benefit’s 25th anniversary celebrations, 
scheduled for Sept. 17-19. The man- 
agers will be joined by more than 500 
top producers for the three-day anniver- 
sary celebration. 

Nebraska’s Governor Val Peterson 
will welcome the visitors to the anniver- 
sary celebration on Tuesday morning. 
The opening day of the celebration will 
be confined to registration, sight-seeing 
a buffet dinner and entertainment. Dean 
A. R. Jaqua of Southern Methodist Uni- 
versity will speak. Other speakers, all 
company producers, will be Mrs. Adele 
Levy, New Orleans; Howard Coron, 
Cleveland; H. H. Spickelmier, Enid, 
Okla., Chet Elson, Indianapolis. Bob 
Considine, writer and commentator, will 
talk on “Behind Today’s Headlines.” 

Other speakers during the afternoon 
session will include Bernard Stone, Ne- 
braska director, and A. ~" _Holtzman, 
manager of Rochester, N. 

Wednesday’s program 
panel discussions. N. } Longworth, 
vice-president, and J. R. Taylor, edu- 
cational director of United Benefit Life, 
will serve as chairmen. At the final 
dinner the speakers will be V. J. Skutt, 
president of Mutual Benefit, and George 
J. Cleary, president of United Benefit. 





will include 





9 Speakers at San Antonio. . 


Nine speakers in brief talks covered 
the approach, presentation and close for 
A. & H. insurance at the Sept. 8 meet- 
ing of San Antonio Assn. of A. & H. 
Underwriters. 

The talks were given by Irvin Saam, 
Pacific Mutual Life; W. D. Bacon, Gen- 
eral Accident; Maynard D. Shearer, 
Occidental Life; A. D. Anderson, Occi- 
dental Life; C. E. McDonald, Guardian 
International Life; Emerson Davis, In- 
ter-Ocean; O. D. Harlan, National 
Travelers Casualty; L. C. Woodham, 
Great American Reserve, and D. C. 
> gee California- Western States 
wife. 


20 States O.K. New Forms 


Sample policies drafted by Bureau of 
A. & H. Underwriters under the new 
uniform individual A. & H. policy provi- 
sions law have been approved by 20 
states. The new law was enacted in 17 
states this year, and there are several 
states having no law in conflict with the 
commissioners’ model. 








Hear Realtor at Milwaukee 


Robert H. Jansen, Milwaukee realtor 
and sales lecturer, spoke on “Humor in 
Business” at the first fall luncheon meet- 

ing of Milwaukee A. & H. Underwriters 





Kessler Named Claim Head 


for American Casualty 


Albert H. Kessler has been appointed 
claims manager for the A. & H. divi- 
sion of American Casualty. A graduate 
of University of Cincinnati, Mr. Kessler 
received a law degree at Chase Law 


School. He entered insurance as claims 
investigator. For eight years, he was 
with W. E. Lord Co., agency of Cin- 


cinnati as claims manager for A. 





Open Season at Columbus 
Columbus (O.) Assn. of A. & H. 


Underwriters held its first fall meeting 
Monday with Bernard Hodapp, chair- 
man of the national defense committee 
of the National Assn. of Foremen, as 
the speaker. 

New officers of the association are 
Wallace McIntyre, Mutual Benefit 
H. & A., president; Wilbur Such, vice- 
president, and U. E. Penwell, American 
Service Bureau, secretary. 


Safety Talk at Flint 


Traffic accident reduction probably 
can be accomplished only by individual 
acceptance of moral responsibility for 
maintaining safe driving standards, Lt. 
C. F. Van Blankensteyn, state police 
safety and traffic division chief, told 
Flint (Mich.) Assn. of A. & H. Under- 
writers. 





———— ee 


& H. | 


“There is no speed that is ‘safe’ at all | 


> he observed. He conceded that 
“terrifically complicated prob- 
lem” but said individual attitudes are 
of greatest importance. “I can tell a 
good citizen by the way he drives,” he 
concluded. 


times,’ 
safety isa 





Up St. Louis Blue Cross Rates 


St. Louis Blue Cross notes have been | 


raised to this schedule: individual (no 
maternity), $1.50 per month; two-person 
(no maternity), $2.50; family plan (with 
maternity), $4; sponsored members (no 
maternity), $1.50. 





Guardian Life, which recently 
nounced plans to enter the individual 


) 
an- 


A. & H. field, has been elected to mem- ! 


bership in Bureau of A. & H. Under- 


writers. 








Earl C. Krieger, Columbus local 
agent, will address Ohio Stock Fire In- 
surance Speakers Club at its meeting 
Sept. 17 at Columbus. 





A membership tea Sept. 9 opened the 
fall activities of Insurance Women of 
Milwaukee, followed by a visit Sept. 13 
to Underwriters Laboratories at Chicago. 


CANCELLABLE 
H. COVERAGES 


NON 
AL& 


CHECK THESE SPECIFICATIONS 


VI. Accidental Bodily Injury Insuring Clause. 

V 2. "His Occupation" Definition of Total 
Disability. 

\/ 3. Non-aggregate coverage for as long as 

120 months or to age 65—House con- 

finement never required. 


. Lifetime Accident if desired. 
. Waiver of Premium after 90 days. 


. Liberal Hospital and Surgical Benefits 
on an optional basis. ° 


. Policies Guaranteed by one of America's 
oldest and largest Accident & Health 
writing companies. 


plus an outstanding 


pre-approach plan 
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CHANGES IN CASUALTY FIELD 





General Accident 
Change on Coast 


Harry Hutchinson, who has been 
manager of the northern California 
branch of General Accident at San 


Francisco, has resigned because of ill 
health. 

John T. Orr, assistant U.S. manager, 
is at San Francisco for several weeks 
to interview and appoint a successor 
to Mr. Hutchinson. 





Ray M. Clark Syracuse 
Manager of U.S.F.&G. 


J.S.F.&G. has appointed Ray M. 
Clark manager at Syracuse. He suc- 
ceeds oe D. Patrick, who died sud- 
denly Aug. 2 

Mr. Chirk ‘has been assistant man- 
ager since 1946, and before that was in 
charge of the Rochester office from 
1941. After graduation in 1927 from 
Syracuse University he became special 
agent of U.S.F.&G. and was stationed 
at Syracuse until 1941. 





Steel General Manager 
of Southwest General 


John A. Steel, who has been Texas 
and Oklahoma manager of Home In- 
demnity, has resigned to become execu- 
tive vice-president and general man- 
ager of Southwest General Ins. Co. The 
home office of this company is at San 
Antonio, but new offices are being estab- 
lished in the Kirby building at Dallas for 
the accommodation of agency and un- 


derwriting staffs with Mr. Steel in 
charge. Southwest General writes all 
forms of casualty insurance. Prior to 


the war Mr. Steel was with the Mitchell, 
Gartner & Thompson agency of Fort 
Worth. After five years of army service 
he went with Home Indemnity in 1945. 


Lingle N.C. State Agent 


American Plan Corp., which provides 
auto physical damage, credit life and 
credit A. & H. insurance for financial 
institutions, has appointed James R. 
Lingle state agent for North Carolina. 
He attended University of North Caro- 
lina and has had experience in the fields 
of insurance and finance. 


Waterhouse to Pittsburgh 


Everett H. Waterhouse has been ap- 
pointed agency supervisor at Pittsburgh 
of Zurich, covering all of Pennsylvania 
west of Harrisburg and West Virginia. 

A graduate of Edinboro State Teach- 
ers College, Mr. Waterhouse has_ been 
in insurance work in Pennsylvania for 
15 years, both as an agent and as a 
company man. He joined Zurich in 
1947 and has been directing its training 
school for agents since 1948. 


Struble Joins New England 


Homer M. Struble has been ap- 
pointed casualty claims adjuster at 
Pittsburgh for New England Ins. Co. 

He attended Pennsylvania State Col- 
lege, and was graduated from the 
Robert Morris Business College course 
in insurance adjusting. He is an army 
veteran and has been active in casu- 
alty claim work at Pittsburgh. 


Opens Amarillo Office 


Insurors Indemnity of Tulsa has 
opened a service office at Amarillo, 
Tex. Stewart W. Wortley, formerly west 
Texas field engineer, has been trans- 
ferred from San Angelo to become 
special agent in the Panhandle area. 


McLean Associate Actuary 


J. K. McLean, formerly assistant 
chief underwriter, has been promoted to 
associate actuary of State Farm Mutual 

















He will share in rate- 
making responsibilities and other du- 
ties of the actuarial department, under 
the direction of H. E. Curry, vice-presi- 
dent and actuary. 

Mr. McLean joined State Farm in 
1933 and has served as supervisor of the 
renewal premium department, divisional 
manager for Indiana and Kentucky, 
assistant divisional manager for Illinois, 
Indiana and Missouri and assistant to 
E. R. Warmouth, chief underwriter. He 
was for several years assistant to the 
late Robert Mead, then actuary of the 
company. 


Transferred to Columbus 


E. B. Yates, underwriter, and J. A. 
Lent, bond special agent, have been 
transferred to the Columbus, O., branch 
of Trinity Universal from Dallas. 


Hartford Names Shay at Wichita 


Hartford Accident has appointed 
James R. Shay as an engineer at Wich- 
ita. Mr. Shay, prior to joining Hartford 
Accident, was on the University of Kan- 
sas extension staff. During the war he 
served in the merchant marine and the 
navy. 


Smitham to Hartford Accident 


Hartford Accident has appointed Wil- 
liam Smitham to the engineering staff 
at Chicago, to work primarily on ele- 
vator surveys. Mr. Smitham has spent 
nine years in electrical installation work. 
During the war he served with the navy. 


SURETY 


P.W. Indemnity Is Making 
Bow in Fidelity-Surety Lines 


Providence Washington Indemnity 
has entered the fidelity and surety field 
and has appointed Goldwyn W. Draper 
as the head of the new department 
which will include burglary. 

Mr. Draper is a graduate of Marquette 
University law school. Prior to joining 
Providence Washington Indemnity this 
year, Mr. Draper was manager of the 
Cincinnati office of National Surety 
and is a past president of Assn. of Cas- 
ualty & Surety Managers of that city. 
He has been in the fidelity and surety 
business for 18 years. 


Automobile. 























Nominators Are Named 


Surety Underwriters Assn. of the City 
of New York has named John P. Madi- 
gan, Maryland Casualty; Peter L. 
Crafts, Home Indemnity, and Rankin 
Martin, Standard Accident, as the nom- 
inating committee to report at the Oc- 
tober meeting on a slate of new officers. 
Mr. Madigan is chairman. All three 
members are past presidents. 


Dam Contract $29 Million 


Merritt, Chapman & Scott and Savin 
Construction Co., both of Hartford, 
jointly have been awarded the contract 
for construction of the Folsom dam on 
the American river near Folsom, Cal., 
at $29,444,000. 


Surety Men Start Season 


Surety Underwriters Assn. of Chicago 
will open its fall season with a golf out- 
ing at Bob-O-Link Country Club near 
Highland Park, Ill. The affair will start 
with a luncheon and after the dinner 
there will be inside games. 


Bond Loss in Kentucky 


FRANKFURT, KY. — Ohio Casu- 
alty has paid $10,000, its limit on the 
bond covering Charles Huron, Mason 
county clerk, who has a shortage of 
$14,452.31 in his accounts, to the state. 
The state says that Huron is short on 
amounts due from motor vehicle and 

















THERE’S MONEY IN BANKS — 


and in Savings & Loan Associations — 


FOR THE CASUALTY INSURANCE AGENT 


Recently announced revisions in blanket bonds 
for financial institutions focus attention on the broad- 
ening of this coverage since the forms were first 


brought out in 1915. 


Today, we offer a wide list of forms tailored to fit 
the needs not only of banks and savings and loan 
associations, but also insurance companies, invest- 


ment houses and other types of financial institutions. 


Although there has been a substantial reduction 
in the rate level over the years, the premiums are usual- 


ly substantial and well worth the agent’s efforts. 


Our method of rating these blanket bonds 
usually produces worthwhile savings for 
the well-managed financial institution. Re- 
sponsible agents are invited to write to us 
for full details. 


He “: THE 
cond to coast 
acovceo, _ WSURANCE COMPANY 


Home Office, Hamilton, Ohio 


OFFICES IN: Baltimore, Chicago, Cincinnati, Cleveland, Columbus, O., Dallas, Dayton, 
Denver, Des Moines, Detroit, Grand Rapids, Harrisburg, Indianapolis, Kansas City, 
Los Angeles, Louisville, Milwaukee, Minneapolis, Newark, Oklahoma City, Philadel- 
phia, Pittsburgh, Portland, Ore., San Francisco, Seattle, Washington, D. C, 
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legal process taxes and hunting and 
fishing license fees. He is said to be 
raising the balance that is due the state 
from other sources, over the bond. 
Huron, 35, is the father of six children 
and is serving his first term in office. 
He is allowed to earn $7,200 a year in 
salary and fees under state law. 








To Hear Economist 


R. Harland Shaw, economist for IIli- 
nois Small Business Men’s Assn. and 
National Conference of Small Business 
Organizations, will speak on “Some 
Major National Policy Decisions and 
How They Will Affect Insurance” at 
the first fall luncheon meeting of Chi- 
cago A. & H. Assn. Sept. 18. 


COMPENSATION 





Okla. “Comp” Rate 
Problem Resolved 


Oklahoma Insurance Board has ap- 
proved in full the Aug. 27 proposal of 
National Council on compensation in- 
surance for workmen’s compensation 
rate increase. That filing was substi- 
tuted for an earlier request for a 14.4% 
increase that was disapproved. The in- 
crease is 9.7% and it was made neces- 
sary by the fact that death benefits were 
brought under the compensation law 
and the death benefit was fixed at $13,- 








No. ai 





CHICAGO 
175 W. Jackson Blvd. 


DENVER 
1615 California St. 





A ready market for these 


UNUSUAL COVERAGES 


ADJUSTERS ERRORS 
and OMISSIONS 


For the first time adjusters can pur- 
chase indemnity insurance for pro- 
fessional mistakes. 
other group, they should realize the 


necessity of having this protection. 


GEO. F. BROWN & SONS 


More than any 
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500. The board stated that this will 
mean an actual over-all increase of 
2.2% in premiums now being paid by 
Oklahoma employers. This takes account 
of the fact that in the past, employers 
have had to pay an employers’ liability 
premium for the death benefit feature, the 
cost of which is estimated at 7.5% above 
manual rate premium. 

Associated industries of Okla- 
homa protested the rate increase. 
E. J. OfConnor, executive vice- 
president, said he asked the board 
to hold a hearing on the revised rate 
scale, but he was turned down. F. F. 
Lafon, actuary for the board, said how- 
ever, that the board offered to grant a 
hearing some time in the future. 

The rate increases apply to the 81 
classifications that have experienced 
deaths within the past five years. There 
are 269 classifications that are not af- 
fected. The degree of incremse depends 
upon the number and frequency of death 
cases at each classification. The highest 
percentage increase for ary classifica- 
tion is 25. 


Some Will Get Rebate 


Employers in the 269 classifications 
that are not affected and who are carry- 
ing excess employers liability limits will 
be entitled to a return premium begin- 
ning as of May 29, 1951. 

Mr. Lafon estimates that the net 
additional cost to employers on account 
of the rate provisions will be about 
$230,000 annually. 

The board ordered that the clause in 
the standard compensation endorsement 
providing for employers liability cover- 
age of $5,000 per person be eliminated 
and there be substituted limits of $25,- 
000. Employers liability protection of 
$100,000 may be purchased for 1% ad- 
ditional premium and $500,000 for 2%. 
Under the old setup employers liability 
limits coverage of $100,000 cost 17% 
additional premium. 





Cal. Company’s Reserves 
Excessive, Insured Allege 


LOS ANGELES—Contractors Safety 
Assn. has requested the California de- 
partment to make an examination of 
California Compensation, which has 
been the association's workmen’s com- 
pensation carrier for two years. 

The association, with a membership 
of some 2,000 firms in the allied build- 
ing trades, alleges that the carrier has 
made an extreme increase in its reserves 
for anticipated losses from the associa- 
tion’s insurance. It asserts that such 
high claims reserves not only affect divi- 
dends due the entire group, but also set 
up unnecessarily severe experience rates 
for individual members. The association 
says its compensation insurance divi- 
dend, usually distributed in August, has 
been postponed pending final determina- 
tion of the matter. 











Anchor’s 


Comprehensive “3-D” Blanket Bond 


dooea MAN SIZE JOB 











**You can set your cap for a real sale,” 
says Bos’n Dan—the “3-D” Man, 
“when you take ANcHoR’s Jr. Com- 
PREHENSIVE BLANKET Bonp aboard.” 
It’s as trim as they come and holds to 
the line in price and coverage. 
“Gentlemen prefer Bonds,”’ he says, 
“especially ANcHorR’s Jr. ComPRE- 
HENSIVE for small business risks.” 


SZE YOUR ANCHOR MAN FOR COMPLETE DETAILS OR WRITE... 


Small in Cost...Big in Performance 
IDEALLY SUITED TO THE SMALL BUSINESS RISK 


$2,500 COMPLETE COVERAGE Including: 
(Not more than 9 employees) 
$1,000.00 Honesty Coverage—Blanket Fidelity, 
Primary Commercial Form* 
500.00 Money & Securities (Broad Form). 
Blanket, Inside and Outside Premises* 
500.00 Safe Deposit Box Coverage—on Leased 
Safe Deposit Boxes* 
500.00 Forgery & Alteration Cover—Outgoing 
Paper, excluding Employee — Forgery 
Hazard* 


$2,500.00 TOTAL * Increased limits available 
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NEW OFFICERS ELECTED BY 
INTERNATIONAL CLAIM ASSN. 


President—Ralph T. Heller, 2d vice. | 
president Prudential. f 


Biggé 
Yet - 


Vice-president — Francis X. Reilly, About | 
assistant secretary Girard Life. managers, 
Secretary (reelected) —L. L. Graham, mittee br 
vice-president Business Mens Assur- Ernest F. 
ance. thus give 
Treasurer (reelected) —F. Leroy career as 
Templeman, manager A. & H. depart- was Com! 
ment Maryland Casualty. olina. 
Chairman executive committee — The ne 
Frederick T. Bernhard, claims man. marine, v 
ager Home Life, New York. Rauter, « 
New members executive committee— |  tjonal div 
Edwin Linthicum, Travelers; John | jook is 


McAlexander, Bankers National Life; 
L. L. Phelps, North American Life, 
Chicago, and John W. Ayer, New Eng- 


rewritten. 
managem 











. ; agency oO 
land Mutual, retiring president, ex- good for 
officio. discussio1 

Visual M 

Lancaster Mutual Quits The di 
Lancaster Home Mutual Fire, Lan- exhibits | 

caster, Pa., is volutarily liquidating ways anc 

Oct. 1 because it is “just out-moded.”; _ effective. 

The 78-year-old company has so notified E. A. ° 

its 700 policyholders. education 
With no agents, the company cited “a! book on 

steady decrease in the number of pol-| introduct 
icyholders . . . resulting in a correspond- Can’t 

ing increase in administration costs as “fail” or 
well as an increasing risk of larger as-| received | 

sessments against the remaining policy a week 1 

holders.” suggestec 
After the policies are cancelled there} she is wé 

will be a division of assets among the The st 

policyholders. for one t 

lar and | 
° Young s 

Systematic Headquarters a Te 
The Home headquarters of N.A.I.A.| sonnel ci 

were staffed in a systematic way. There! tails. 7 

was on duty at all times two head office} and_ fiel 

representatives and two men from Chi-| tendance 
cago. They worked in shifts and thus 

whoever was on duty at any particular | Vote t 

time was on the qui vive. The head office ° 

contingent included Vice-presidents F. Aid at 

B. McBride, M. E. Sprague, Herbert A. The 1 

Payne, Secretaries Robert Rushin and . os . 

W. M. Krieger and Vice-president L. aay a 

V. Grady of Home Indemnity; Assist- Mid a : 

ant Secretaries Robert Monds and; ‘8 lo ?~ 

Joseph Wilson. oe -+ 

“i members 

Jolly N.Y. Gathering ge 
The traditional party which is given) that this 

by New York State Assn. of Insurance} his moti 

Agents at the N.A.I.A. meeting for the Also 

New Yorkers and their wives that are Arthur ] 

present brought together a group of 42 He coun 

Tuesday evening. This is always a most ance Ex 

congenial gathering. Joseph Neumann out the | 

of Jamaica, L. I., introduced each one The 1 

at the party and James F. Van Vechten; report ; 

of Akron, with presidential wings Chicago 
sprouting, made a cordial talk. He formed 
claimed to be at least half a New Yorker the title 


as he said most of his earlier years were 
spent in that state. 





Mutual Sues for Hail Premiums 


Farmers Mutual Hail of Des Moines 
recently brought suit against about 40 ! 
farmers in Polk county, Wis., for unpaid | 
premiums covering two to 10 years, the 
premiums ranging from $10 to $124, plus 
interest. 

Some of the farmers protested in 
court that they were under the impres- | 
sion that the policies were for only one 
year whereas they were for five years. 
A few claimed that after they had hail 
losses they notified the company but 
failed to do so by registered mail as 
the policies required. 

Settlement was made in and out of 
court in about half the cases and judg- 
ments entered in 13 others. One case 
in which the verdict was against the 
company has been appealed to a higher 
court. 








ARTHUR ENGLUND, 


underwrit- 
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ing superintendent in the Western de- The ] 
partment of Hartford Fire, died at his Econon 
home. He was a special agent in central of Hom 
Illinois before going to the Chicago Tattevin 
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office. 
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Biggest Breakfast 
Yet — Educational 


About 80, many of them secretary- 
managers, attended the educational com- 
mittee breakfast, which is a_ record. 
Ernest F. Young, Charlotte, N. C., was 
thus given a roaring send off on his 
career as chairman. Among the guests 
was Commissioner Cheek of North Car- 
olina. 

The newest optional course, on ocean 
Clarence R. 


marine, was presented by 

Rauter, director of N.A.I.A.’s educa- 
tional division. The office management 
book is being withdrawn. It will be 
rewritten. A new course on agency 
management has been added, for the 
agency owner. It would be especially 


good for short courses or small seminar 
discussion groups. 


Visual Material 


The division also has developed some 
exhibits for use at schools and in other 
ways and tests show them to be very 
effective. 

E. A. Toale, assistant manager of the 
educational division, described the new 
book on fidelity bonds, for use in the 
introductory course. 

Can’t grades be reduced to simple 
“fail” or pass,” one asked. A high grade 
received by his girl cost one agent $10 
a week in salary increase. Mr. Young 
suggested if she got the highest grade 
she is worth the extra $10. 

The short courses, which can be run 
for one to six days, are becoming popu- 
lar and have proved quite effective, Mr. 
Young said. The university is the "ideal 
place to hold it and the university per- 
sonnel can help greatly on working de- 


tails. The insurance women’s groups 
and field men can help promote at- 
tendance. 


Vote to Hire Membership 
Aid at Headquarters 


The local board and membership com- 
mittee report of Philip Bliss was adopted 
by the state directors Wednesday morn- 
ing after a debate on the proposal to 
employ a full-time assistant secretary at 
headquarters to keep the pressure on 
membership activity. Harold Barnhart 
of Visalia, Cal., offered a motion to 
strike out that proposal, he contending 
that this is an unnecessary move. But 
his motion was defeated. 

Also approved was the report of 
Arthur M. O’Connell on flood insurance. 
He counseled patience and giving Insur- 
ance Executives Assn. a chance to work 
out the problem. 


The metropolitan agents committee 
report as given by Emil Lederer of 
Chicago was adopted. This is trans- 


formed into a standing committee and 
the title is changed to metropolitan and 


large lines agents committee, and there 
is set up a subcommittee to deal with 
situations in excepted cities. 


New Boiler and Machinery 
Standard Forms Put Out 


of new standard pro- 
visions policy and endorsement forms 
for boiler and machinery insurance has 
been announced by National Bureau of 
Casualty Underwriters effective country- 
wide Oct. 1 except in Texas, where 
the board of insurance commissioners 
will issue a separate announcement. 

The new forms consist of policy 
forms, schedules, indirect damage en- 
dorsements, miscellaneous endorsements 
and special state endorsements and are 
the result of a review of the entire 
boiler and machinery forms program. 
This review considered: (a) Use of 
standardized language, where applicable, 
adopted for use in other casualty lines 
under the jurisdiction of National Bu- 
reau; (b) clarification and wording re- 
arrangement in connection with parts 
of the forms involving technical prob- 
lems, (c) editorial consistency, and (d) 
permission of certain options in order 
to conform with the practices of the 
companies in the maintaining of their 
records or to continue the arrangement 
of certain provisions with the sequence 
which has been in use for many years 
and which certain companies desire to 
continue. 

The forms have been approved in all 
states where the bureau has filed, either 
by express approval or by virtue of a 
filing requirement wherein a form on file 
for a stated period is deemed approved. 





Promulgation 


F. D. Crum Jersey Speaker 

F. D. Crum, assistant manager of 
Multiple Location Service Office, will 
discuss the credit and surcharge rating 
plan for multiple location forms 1 and 
5 at the Sept. 24 luncheon of New Jer- 
sey Insurance Fieldmen’s Assn. at New- 
ark. New Jersey has adopted both plans 
for multiple location rating. 


Change in Neb. Department 


Thomas F. Luhe has resigned as at- 
torney for the Nebraska department to 
join First Trust Co. of Lincoln. He is 
a graduate of University of Nebraska 
law college. William Heavey of ‘Ralston 
takes his place in the department. 


Edward R. Moore, Port Huron, Mich., 
former president of Michigan Assn. of 
Insurance Agents, and his two sons 
escaped serious injuries in a motor boat 
accident in the Chenal Ecarte river. All 
three were thrown from the speedboat 
when it struck a cable in the river. 





Brooklyn Insurance Brokers Assn. 
will hold its annual golf outing at Hew- 
lett, L. I., Sept. 25.. Joseph A. Car- 
bone is ticket chairman. 











The French insurance experts visiting the 
Economic Cooperation Administration are shown here in the Harold V. Smith museum 
of Home during a tour of that company’s main offices. The group is headed by Georges 


Tattevin (seventh from right, with moustache), 


U. S. and Canada under the auspices of the 


president and general manager of 


Generale, Confiance and Patrimoine companies. 


XUM 


Commission Cut 
Is Denounced 


A resolution condemning the 10 point 
“unilateral” commission reduction on 
the part of one insurer on class 2 auto 
third party liability risks was adopted 
by the N.A.LA. state directors Wednes- 
day morning. This memorial asks the 
national, territorial, and state associa- 
tions to enter vigorous protest on this 
with the company and any other that 
might do the same thing. 

In other resolutions that were adopted 
consolidation was advocated of the two 
automobile rating bureaus into one in- 
strumentality; compulsory non-occupa- 
tional disability legislation was opposed; 
each state was urged to create a catas- 
trophe loss committee to help expedite 
catastrophe loss settlements and the 
designation of one day during fire pre- 
vention week as civil defense day was 
recommended. 

At the same session a rousing vote 
of thanks was extended to Carleton 
Fisher of Providence for his years of 
service on the board. He is soon retir- 
ing as Rhode Island national director. 


Change in Neb. Department 


Thomas F. Luhe has resigned as at- 


CG ASU: ALTY | 21 
torney for the Nebraska department to 
join First Trust Co. of Lincoln. He 1s 


a graduate of University of Nebraska 
law college. William Heavey of ‘Ralston 
takes his place in the department. 


Elmer Jones, assistant secretary of 
Phoenix of London, received word at 
the N.A.I.A. convention that he had be- 
come a grandfather for the first time. 
His son, W. B. Jones, who is in the 
local agency business at Hicksville, L. L, 
and Mrs. Jones became the parents of a 
daughter who has been named Deborah 
Anne. 

In introducing the past presidents at 
the opening session Monday, President 
Miller said that W. B. Calhoun, Mil- 
waukee, has attended 29 N. A. I. A. 
meetings and W. H. Menn, Los Angeles, 
21. F. R. Bell, Charleston, W. Va., who 
also has a remarkable record, had in- 
tended to be at the past presidents din- 


ner, but at the last minute was unable 
to get away. 
Donald D. Doyle, chairman of the 


public relations committee of California 


Assn, of Insurance Agents, and presi- 
dent-elect of Oakland Assn. of Insur- 
ance Agents, and Mrs. Doyle went to 


Chicago for the N.A.I.A. convention by 


train, but they are motoring home in a 
new Nash that they are getting at 
Kenosha. 
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ANSWERS are mighty important things 


in the insurance business. Frequently 
they must be quick but always they must 
be correct, and TU-SN Fieldmen are 
ready with the Ability and Authority to 


provide the right answers ..in a hurry! 


Whether the task at hand is selling a 
policy or settling a claim. . Agents, 
Prospective Clients and Insureds will 
find their nearest TU-SN Fieldman a 
valuable source of information, 
assistance and wise counsel on any 


insurance problem. 
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Rate Increase Issues are 
Resolved in Ia. and Okla. 


(CONTINUED FROM PAGE 15) 

of property damage claims in 1950 
was 12.8% more than in 1948 and the 
average cost of property damage claims 
in the first quarter of 1951 was 17.9% 
more than in the first quarter of 1948. 
The density of automobiles has resulted 
in an increased number of automobile 
accidents. 

The board also said it should not be 
overlooked that such things as increased 
wages, increased cost of automobiles, 
increased accident frequency and sever- 
ity should not be overlooked as support- 
ing the proposition that an increase in 


automobile P.D.L. rates is warranted. 
The protestants had demanded that 
the board subpoena several carloads 


of statistics and annual statement mate- 
rial of the insurance companies. On this 


score the board said that the figures 
contained in annual statements are of 
little value for rate making purposes 


because they have not been adjusted for 


rate level changes, they may be dis- 
torted by adjustment in loss reserves 
on claims originating in earlier years 


and the earned premiums and incurred 
losses are not reported for individual 
states and the data cannot be refined 
sufficiently with respect to territories 
and classes. 

The board stated that a reasonable 
degree of competition exists within the 
state citing the fact that less than 40% 
of the automobile B.I. and P.D.L. busi- 
ness in Oklahoma is written by National 


Bureau members and subscriber com- 
panies. 
The conclusion of the board that it 


would not make a decision at this time 
paved the way for the rate increases to 
go into effect on Monday of this week. 
This was the date that had been fixed 


wide 


board said the change in design and 
construction of automobiles and the 
higher prices of cars have resulted in 
increased property damage repair and 
replacement costs. The wage level in 
garages has increased 12%% since two 
years ago and 10.9% since one year 
ago. The retail price of automobile 
repair parts and replacements are higher 


today than they were. The average 
by the National Bureau. Under the 
Oklahoma law a disapproval by the 


board is necessary to prevent rates go- 
ing into effect. 

Mr. Crichton said he recognizes that 
there has been a rapid rise in auto re- 
pair costs but he alleged that in the 
past automobile rates were based on 
statistics that were not reasonable and 
without consideration being given to 
present or prospective positions in which 
the companies might find themselves. 
He went on to say that he recognizes 
that the use of trends as a rate ad- 
justment factor is proper but that the 
trend factor should be introduced only 
“to make more realistic a Ghange in 
rates which has been indicated by past 
experience.” He insists that the thing 


to start with is detailed experience 
Statistics. He contends that it is es- 
sential to establish that certain rate 
changes are indicated by proven past 
experience before applying any fore- 
cast based upon trends. Otherwise he 
argues rate changes would be based 
upon pure judgment and _ experience 
statistics would become unimportant. 


Mr. Crichton said the experience does 
not show that the West Virginia loss 
ratio has reached the permissive point 
of 50%. He said the nation-wide loss 
ratio for the year ended April 1951 on 
collision was 49.1; the loss ratio for 
West Virginia for the year ended March 


31, 1951 for all private passenger auto 
collisions was 44.4 whereas the nation- 
ratio was 47.7. The loss ratio 





The top panel above shows the information booth sponsored at the Minnesota State 
Fair by Minnesota Fire Underwriters Assn. and Minnesota Fire Prevention Assn. This 
was the first time the group sponsored such a display and it proved one of the most 
popular of the fair. Various pamphlets setting forth fire prevention precautions on 
the farm, in the home and on the job were distributed. A different group of four field 


men attended the booth each day. 


Pictured below are Alton Goodspeed, state agent of Northern of New York; Robert 
Lund, president of the state fair; Commissioner Nelson of Minnesota; Clarence Metz- 
ner, assistant manager Western Underwriters Assn.; T. A. Valine, Jr., state agent 
Phoenix-Connecticut, president of the fire underwriters association. 
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trend in West Virginia on _ private 
passenger $50 deductible coverage has 
been downward being 58.1 in 1948, 54.7 
in 1949, and 50 in 1950. 


No W. C. Rate Hike in 
Ill., Day Announces 


Director Day of Illinois has an- 
nounced that no general increase will 
be made in workmen’s compensation 
rates in the coming year. He said that 
although benefits were substantially in- 
creased by the legislature and indicate 
a rate increase of approximately 9.8%, 
“the combined experience of all com- 
panies writing this line of insurance in 
Illinois is such that practically all of 
this increase is offset by favorable un- 
derwriting results.” 

Workmen’s compensation rates have 
been increased recently as much as 16% 
in many states. In Illinois the rates were 
reduced 16.3% last year on a volume of 
approximately $50 million. 


Mutual O. L. & T. Rates Up 


Mutual Insurance Rating Bureau an- 
nounces, effective Sept. 10, a revision of 


B.I. rates for O.L.&T. classifications 
rated on an area and frontage basis. 


The revision is based on the experience 
of companies reporting to M.I.R.B., 
combined with the available experinece 
of stock companies. The average state- 
wide percentage increase for the classi- 
fications is: Arizona 47.8, Kansas 35.8, 
Mississippi 24.5, Nevada 47.8, New Mex- 
ico 50.0, North Carolina 17.8, Oregon 
21.8, Utah 48.0, Washington 20.6, West 
irginia 25.2, Wisconsin 16.6. 





Open Wash. Auto Cover Bids 


The state of Washington has issued 
a call for bids on its automobile fleet 
B.I.-P.D.L. coverage. 3ids_ will be 
opened at 2 p.m., Sept. 18 in the office 
of the supervisor of purchasing, Olym- 
pia. Coverage is for a one-year term 
commencing Oct. 1. 








Check these points — 


Centrally located just 45 minutes 
from the heart of Chicago in 
suburban Highland Park. 

Stately Georgian buildings sur- 
rounded by 21 beautiful wooded 
acres overlooking Lake Michigan. 


No commercial distractions, no 
city turmoil. Keep your men to- 
gether in a quiet “country home" 
work-inspiring atmosphere. 
Privat2 beach and every recrea- 
tional facility on the grounds or 
close by. 

No extra charge for use of ball- 
room and conference rooms of 
varying sizes. 
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Convention or sales groups given first prefer- 
ence year ‘round. Write for full information. 








Moraine on-the-Lake 
HOTEL 


HIGHLAND PARK, ILLIH OS 
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Randall Featured at Claim Parley | 





(CONTINUED FROM PAGE 15) 
through advertising, it is important to that claims men can make valuable con- 
make use of this powerful weapon, tributions in the fight against govern- 


which he said the industry generally has 
overlooked. 

Mr. ‘Randall said that one reason why 
in spite of the magnificent job insurance 
has done, it is not appreciated by the 
public as much as it should be is that 
it has lagged behind other business gen- 
erally in explaining how it fits into the 
American scheme of things. Also, it 
has not always packaged its product in 
the most attractive way. “G.I. insur- 
ance” and “crop insurance” are homely 
terms that are easy to understand and 
“social security” is a very alluring 
term, he pointed out. 

“Contrast them with terms like ‘single 
premium deferred instalment refund an- 
nuity,’ ‘term expectancy,’ ‘retirement en- 
dowment,’ ‘use and occupancy,’ ‘lease- 
hold interest’ and a host of other com- 
plex terms,” he said. 

Ayer’s Report 

A suggestion that companies use case 
histories of claims in advertising and 
annual reports to educate policyholders 
and the general public as to exactly 
what the claims representative stands for 
and what his function is, was presented 
by John Ayer, assistant secretary of 
New England Mutual Life, in his presi- 
dential report. 

Even though companies spend thou- 
sands of dollars for advertising in vari- 
ous ways, Mr. Ayer believes that the 
greatest effect on public opinion comes 
from the manner in which the claims 
representative handles himself. There is 
nothing, he observed, that creates as 
much good will for insurance as a claim 
that is well and speedily handled. He 
indicated that the proper telling of this 
story will do much to improve public 
relations. 

Patience and tolerance was recom- 
mended by Mr. Ayer as the proper basis 
in contacts between the claim man and 
claimant. What is .a familiar problem 
to the claim men, he said, is inevitably 
distressing as well as strange and com- 
plex to the claimant. Whenever it is 
necessary to postpone or deny a claim, 
Mr. Ayer emphasized that the claim 
man should go to every extent to fur- 
nish a complete explanation as well as 


all reasons for the postponement or 
denial. 

Mr. Ayer reported that during the 
year the association reestablished the 


war claims liaison committee of the last 
war under the name of service claims 
liaison committee. In cooperation with 
all branches of the service, the com- 
mittee compiled and is distributing a 
manual of procedure for service death 
claims. 


Cites Toxicologist’s Importance 


Dr. Alexander O. Gettler, toxicologist 
to the chief medical examiner of New 
York City, spoke on “Chemistry 
Focused on Causal Relationship in In- 
surance Claims.” Dr. Gettler discussed 
the importance of a well-equipped toxi- 
cological laboratory and the necessity of 
an experienced staff in determining the 
true cause of death. He discussed alco- 
holic intoxication and accidental deaths; 
analysis for carbon monoxide in the 
blood to decide between accidental, sui- 
cidal and homicidal deaths; the  so- 
called chronic carbon monoxide poison- 
ing and claim for disability; chemical 
analysis of bodies found in rivers, lakes, 
bathtubs, etc., to determine whether 
death was due to drowning or not and 
whether it was suicidal or accidental; 
analysis for sleeping drugs to indicate 
suicide, homicide or accident; chronic 
lead poisoning claims; erroneous so- 
called expert testimony; cases of poison- 
ing in which the victim might have been 
saved but died because of lack of toxi- 
cological knowledge on the part of the 
attending physician; and the lack of 
toxicological knowledge among the av- 
erage county physician or coroner. ; 

Eugene M. Thoré, general counsel of 
Life Insurance Assn. of America, talked 
on the Washington situation. He said 


XUM 


ment encroachment; that they are in a 
position to observe the end result of the 
insurance function, and that improve- 
ments in coverages may occur to them 
and that they must share the responsi- 
bility in this situation. 

Vincent V. R. Booth, counsel of New 
England Mutual Life, discussed litiga- 
tion of life and A. & H. claims. 

In his address of welcome, Commis- 
sioner Gaffney of New Jersey expressed 
the belief that claims men generally are 
doing a conscientious, honest and effi- 
cient job, as indicated by the fact that 
the majority of complaints received by 
the New Jersey department are due to 
the insured’s not having read his policy 
rather than to any fault on the part of 
the insurer. He said that in his judg- 
ment, it should be standard practice for 
claims men to resolve every honest, rea- 
sonable doubt as to the legitimacy of a 
claim in favor of the claimant, for by 


doing so the insurance business will 
continue to merit the confidence of the 
public. 


Mr. Gaffney said there are a few com- 
plaints that suggest that some claims 
men conceive it to be a duty to defer 
action as long as possible, apparently 
in the hope of obtaining evidence of a 
history of past sickness that will justify 
the non-payment of a sickness claim. 
He said such action on the part of a 
few is dangerous and tends to distort 
what actually is a healthy picture, for it 
channels a relatively few unfortunate, 
but very vocal victims, first to their own 
state departments, and in the absence of 
relief there, then to what all too many 
are growing to regard as the never fail- 
ing source of paternalistic beneficence, 
Washington, D. C. 


W. C. Costs Are Affecting 
Operations of N. Y. Port 


The cost of workmen’s compensation 
benefits including insurance tends to 
become a gigantic squeeze on industries 
operating in New York and New Jersey 
especially those connected with the Port 
of New York, according to a major 
series of three artitcles by George Borne 
in the New York Times. 

The articles stressed that the mount- 
ing cost of accidents menaces the econ- 
omy of the harbor and that the liberal- 
ity of compensation boards and union 
gouging tactics are pyramiding the toll. 

Already, said the first article, the ex- 
penses of workmen’s comensation in the 
port are far and away the most expen- 
sive anywhere in the country. 

Labor unions are acutely aware of the 
facets of the law which can benefit their 
members and they use them to the full- 
est, Mr. Borne writes. He cites injuries 
to the back and to hearing as sources of 
many phoney claims. Employers refuse 
to be identified in the implied charges of 
fraud because they fear the enmity of the 
unions and of the compensation boards. 
“The once reliable phrase ‘arising out of 
and in the course of employment’ has 
gone with the wind,” says the article. 

A variety of practices contribute to 
the great cost of workmen’s compensa- 
tion and, through experience rating, to 
the expense of operating the port. These 
mounting costs threaten to drive ship- 
ping business away, robbing the nation’s 
largest city of one of its principal in- 
dustries, the articles contend. 


Plan Aetna Agency Rallies 


Aetna Casualty will hold agency 
meetings in 36 principal cities through- 
out the country in September and 
October. Home office men who will 


participate include: Vice-president C. G. 
Hallowell; E. C. Knapp, secretary; 
L. B. Fowler, assistant secretary; field 
supervisors A. D. Bryan, W. W. Ellis, 
R. C. Larson and F. W. Potter; W. J. 
O’Meara, casualty advertising manager; 
and J. D. Faunce. 


CASUALTY 








OUR COUNTRY has attained its world leader- 
ship under a system of private enterprise. The 
urge to succeed in business has brought the 
high standard of living which we enjoy. 


INDIVIDUAL INITIATIVE and private enter- 
prise have created the things we value most. As 
an individual engaged in private enterprise the 
insurance producer succeeds to the extent that 
he serves. 


GENERAL ACCIDENT and POTOMAC repre- 
sentatives take pride in their calling. They are 
leaders in the field of insurance and in service 
to their communities. 


























Hotels, meals, automobile and other means of travel have 
doubled in the past few years. You can reduce your costs on 
travelling expense by using AV&S audit and inspection service. 
You pay only the pro rata expense for the work done by our 
salaried, bonded and insured field men. Fifty headquarters cities 
where no road expense is charged. 


Casualty, Fire and Inland Marine audits and inspections of all 
types anywhere in the United States, Canada and Puerto Rico. 





ATWELL, WOGEL & STERLING, INC. 


60 JOHN STREET, N. Y. 9 CLINTON ST., NEWARK 
WH. 4-3477 MA, 3-6073 


369 Pine Street, San Francisco 
Kirby Building, Dallas, Tex. 


A-1815 Insurance Exchange, Chicago 
Standard Building, Atlanta, Ga. 


20 other offices, providing nationwide service 
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Van Vechten Goes to N.A 








Some Significant 
Changes Urged by 
Practices Group 


Eighth Director, More 
Continuity, Better Key 
Staff Treatment 


The several significant changes in 


the practices of N.A.I.A. and one change 
in constiution and by-laws recommended 
by the special committee on the: sub- 
ject constituted one of the most impor- 
tant pieces of business to come before 
the convention in Chicago. Robert 
Maxwell of Texarkana, Ark., was chair- 
man of the committee that presented 
the report to the national board of state 


directors. 

The constitution change provides for 
the addition of one member to the ex- 
ecutive committee, bringing the present 
seven up to eight, and for fixing the 
term of committee members at three 
years. The additional member would 
be in the group, three instead of the 
present two, elected by the national 
board — president, vice-president and 
three others. 


Two Elected Annually 


The changes provide that at the out- 
set, the members in each of the groups 
of three be elected for one, two and 
three years, and beginning with the 
following year one for each group be 
elected annually. Thus there wonld be 
two (besides president and vice-presi- 
dent) elected to the committee annually. 

Because of the constitution’s notice 
provisions, the changes cannot be acted 
on until 1952. 

The need for greater continuity in the 
executive committee long has been dis- 
cussed. The report also states Mr. Max- 
well’s committee’s belief that the asso- 
ciation is seriously weakened by the 
current rapid turnover in composition of 
the board. It recommends each state 
continue its director in office for a 
minimum of three years. This is one of 
the most important things which can 
be done to attain maximum efficiency 
for N.A.I.A., according to the report. 

So that N.A.I.A. may attract and hold 
competent key personnel, the committee 
recommended the executive committee 
put into effect pension and/or insurance 
plans and employment contracts that 
will accomplish this end. Staff and key 
personnel should be kept fully aware 
of the association’s policies in all mat- 
ters pertaining to their work and be 
permitted to pursue their duties without 
interference except as stems from offi- 
cers and executive committee. 


State Secretary Proposed 


In the interest of harmony and to 
avoid future criticism or misunderstand- 
ing the committee urged that secretary- 
managers, individually or as a group, 
refrain from dealing directly with the 
executive committee or the national 
board except through introduction by a 
state officer and in a manner specifically 
permitted by the constitution and by- 
laws, since secretary-managers are not 
members of N.A.I.A. 

The renort states that “the committee 
is compelled to take cognizances of the 
unforutnate situation, climaxed in April, 
1951 in New York, involving a group 
action of the full time state secretarv- 
managers.” The committee strongly 


: 





Incoming and Outgoing Chieftains 





INCOMING PRESIDENT, EXECUTIVE SECRETARY AND RETIRING PRESI- 
DENT OF N.A.LA. AT CHICAGO CONVENTION: 

James F. Van Vechten of Akron, who takes the helm; H. R. Danford, executive 
secretary at headquarters, and Melvin Miller of Fort Worth, who lays aside the cares 


of office. 





‘ation Disband 
as Organization 


’ Following adoption by the 
N.A.1.A. board of the practices 
committee report, in which sec- 
retary-managers were criticized 
for their group action in April at 
New York, the group voted Tues- 
day afternoon to disband as an 
organization. 

The announcement, signed by 
Urban Krier of Wisconsin, “for- 
mer chairman,” pointed out that 
there has been some misunder- 
standing in regard to the inter- 
ests of the group in the welfare 
of N.A.I.A. Therefore, in the 
interest of harmony and in keep- 
ing with the high integrity of 
trade association executives, it was 
felt advisable for the executive 
secretaries and managers to dis- 
band as an organization and to 
discontinue holding meetings as 
an organization. 

Action to this effect was taken 
at a special meeting of a majority 
of the group Tuesday afternoon. 





urged continuation of secretary-manager 
meetings for exchange of ideas and bet- 
terment of their individual services. It 
also urged state officers to have their 
secretary-managers attend all open ex- 
ecutive committee and national board 


meetings, so they can help their states 
interpret the activities of N.A.I.A. to 
their members. 


The report notes that the present 
constitution is a splendid document, as- 
suring a fair and democratic process in 
the administration of N.A.I.A. affairs. 
Some recommendations of the commit- 
tee already are béing followed and some 
are being planned but they are in- 
cluded in the report for emphasis. The 
committee feels it is a good thing for 
the organzation to stand before the mir- 
ror and engage in self analysis. 

Other points made by the committee 
were: 

Arrange advance of board 


in each 


‘President 


James F. Van Vechten, new president 
of National Assn. of Insurance Agents, 
has spent his business life with the Mc- 





Intosh-Bowers-West agency of Akron. 
A native of Esperance, N. Y., he at- 


tended the Wharton School of Univer- 
sity of Pennsylvania and went into that 
agency in 1914, his work there being 
interrupted only by service in the first 
war. He became president and treas- 
urer of the agency in 1941. 

After being president of Summit coun- 
ty board and holding various offices in 
Ohio Assn. of Insurance Agents, Mr. 
Van Vechten became president of the 
state group in 1943. At that time the 
Ohio association was not affiliated with 
N.A.I.A., and Mr. Van Vechten played 
a leading role in the reconciliation. He 
became the first state national director 
for Ohio when the Ohio association re- 
joined N.A.I.A. at the Milwaukee con- 
vention in 1944 and occupied that posi- 
tion until 1949. He served three terms 
on the N.A.I.A. executive committee, 
going off in 1949 and was elected vice- 
president last year. 

In addition to his organization work, 
Mr. Van Vechten has been active in 
carrying the insurance message to other 
trade associations. He has written sev- 
eral articles on the insurance business 
and in 1950 outlined a program of in- 
surance at the meeting of Plumbing and 
enetie Contractors of Ohio. 


meeting an informal get-together of the 
board and executive committee, purpose 
being to indoctrinate new board mem- 
bers prior to the business sessions. 

Supply new directors with copies of 
the minutes of the board and of the ex- 
ecutive committee, for one year prior 
to their certification. 

Send a copy of the constitution 
newly certified directors with the 

(CONTINUED ON PAGE 41) 
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.1.A. Helm 


Change in Election 
Setup Likely fo Be 
Approved in 1952 


Last Chicago Meeting 
Harmonious, Cleveland 
Set for Next Year 


National Assn. of Insurance Agents 
held the last of four consecutive annual 
meetings at the Stevens hotel in Chi- 
cago this week in an atmosphere de- 
void of serious dissension and consid- 
ered a variety of important subjects in 
a typical series of crowded sessions, 
with action, as usual, so fast that mem- 
bers and bystanders had trouble fol- 
lowing it. The dust settled Wednesday 
afternoon with a constitutional amend- 
ment proposed and likely to pass next 


year, with various recommendations on 
the operation of the association ap- 
proved and with James F. Van Vechten, 
Akron, elected president to succeed 
Melvin J. Miller, Ft. Worth. 

Walter M. Sheldon, Chicago, was 
elected vice-president and goes on deck 
for the presidency next year. 

Elected to the executive committee 


were John H. Carney, Eau Claire, Wis., 
along with Kenneth Ross, Arkansas 
City, Kan. 

The officers and the two executive 


committee members elected Wednesday 
will choose three more executive com- 
mitteemen. This may and probably will 
be the last year in which this exact 
procedure is followed, since the pro- 
posed constitutional amendment pro- 
vides that eventually the national board 
of state directors will elect one executive 
committeeman each year for a three- 
year term and the president, vice-presi- 
dent and three elected executive com- 
mittee members will select one mermber, 
also for a three-year term. In effect, 
then, there will be six members of the 
executive committee instead of five 
(plus the president and vice-president) 
but each will serve for three years and 
only two will be chosen each year. The 
amendment provides for picking men for 
three, two and one year terms the first 
year—presumably 1952—to get the rota- 
tion started. 


Washington in 1953 


This is the last of the series of meet- 
ings at the Stevens which started in 
1948. Next year N.A.I.A. will go to 
Cleveland, near the home of President 
Van Vechten, and, contingent, of course, 
upon international developments, the 
1953 meeting is scheduled for Wash- 
ington. The Stevens has been a good 
convention headquarters and, while a 
change of scenery is obviously a good 
thing, everyone realizes it will be diffi- 
cult to find a place as well equipped to 
handle this large, many-sided meeting. 

Registration totaled something over 
1,600. Pending a final count, it was 
not possible to tell whether the figure 
topped last year’s, but, whether or not, 
it was a most satisfying turnout, since 
Michigan Assn. of Insurance Agents 
was holding its meeting at the same 
time. This undoubtedly cut into at- 
tendance, although several Michigan 
agents were on hand. The conflict was 
due to the fact that the Michigan asso- 
ciation had scheduled its session at 
Mackinac Island two years in advance, 
before the unusually early N.A.I.A. date 

(CONTINUED ON PAGE 40) 
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N.A.LA. CONV ENTION 


Coercion Issue 
Is Stressed by 
N.A.I.A. President 


Melvin Miller Cites 
Numerous Situations 
That Are Now Current 


Melvin J. Miller of Fort Worth in his 


presidential message at the N.A.I.A. 
convention devoted much attention to 


situations that have developed surround- 
ing the issue of coercion of insurance 
premiums. 

Such coercion he defined as “an un- 
fair competitive practice where a per- 
son obtaining a license to act for an 
insurance company is in a position, by 
relationship or business association or 
some other personal factor, to induce 
insured to give him business irrespective 
of his competency or qualification and 
irrespective of the field being occupied 

. . . . ” 
by well qualified service-giving agents. 

There are a number of states, he said, 
that have some kind of an anti-coercion 
statute. Some relate to real estate only, 
some only to personal property while 
some cover both. All of these statutes 
seek to prohibit a person engaged in 
financing sales or loaning money to re- 
quire the purchaser or borrower to ob- 
tain insurance protection from the par- 
ticular agent or company. 


Recalls FTC Action 


N.A.1LA., he said, is much encouraged 
by the acceleration of the drive against 
coercion throughout the country. Fed- 
eral trade commission, for instance, is- 
sued a set of trade practice rules con- 
cerning automobile financing arrange- 
ments and states that it is an unfair 
trade practice for any seller or financing 
institution to condition the installment 
sale of a motor vehicle on the purchase 
of an insurance policy from a particular 
agent or company when equivalent or 
better coverage is available from the 
regularly organized agency force. 

The anti-trust division of Department 
of Justice, he recalled, moved further 
into this field by instituting a con- 
spiracy monopoly suit against Investors 
Diversified Services of Minneapolis and 
subsidiaries. The defendant, Mr. Miller 
said, requires the mortgagor to permit 
the lending institution to purchase in- 
surance with the borrowers’ money paid 
in connection with the amortization of 
the loan. The government charges that 
this violates the Sherman anti-trust act, 
because the contracts relating to insur- 
ance are in unlawful restraint of and 
substantially lessen competition and tend 
to create a monopoly in interstate trade 
and commerce. This prevents the bor- 
rower from obtaining insurance through 
agents of his own choice and has fore- 
closed all the agents in a given com- 
munity from the opportunity of com- 
peting. 


General Motors Ohio Case 


A law suit has been prosecuted in 
Ohio growing out of an alleged coer- 
cive practice. He said Motors Ins. 
Corp. has a monopoly of General Mo- 
tors’ dealers and its agents that seems 
to violate the Ohio statute and the in- 
surance superintendent there decided he 
would not renew the license of any agent 
of Motors Ins. Corp. The latter brought 
an injunction and there was a court 
order sustaining the insurance superin- 
tendent in his refusal to issue such li- 
censes. That decision was upheld by 
the appellate court “and thus there is in 
progress a definite curtailment of this 
unfair practice in that state,” he said. 

National Assn. of Insurance Commis- 
sioners agrees on the necessity of cor- 

(CONTINUED ON PAGE 52) 
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‘Wheat. O'Connell Tangle 
on Worth of Deductible 


Cincinnati Agent 
Charges Program Is 
Destructive, Terrifying 


Arthur M. O’Connell, Cincinnati local 
agent, assailed deductible plans as being 
destructive and “terrifying” in address- 
ing the N.A.I.A. convention. This, he 
said, amounts to expounding the prin- 
ciple that a substantial portion “of our 


product” is not especially necessary to 
the public welfare. The quantity of this 
“portion,” he said, is in dispute. 


‘Some say that $100,000 should be the 
“portion,” that this is catastrophe cover. 
As for the calculation of the premium, 
Mr. O’Connell said, “all the circum- 
stances are weighed by marvelous scales 
which develop a premium, not a rate, 
but whose balance can be easily upset 
if the buyer or his broker shops the 
market for most favorable terms.” 

There is no basic difference in the 
two types of plans that have been of- 
fered, he said. Both of them institute 
the principle of self-insurance, he con- 
tended, and this does no good to the in- 
surance business. Both plans, he con- 
tended, either are designed to or by 
their nature will operate as rate-cutting 
devices. “First excess of loss leads to 
second and third excesses and inevitably 
to a competitive situation where we wit- 
ness risks of all sizes, shapes and de- 
grees of credibility placing a series of 
“if- coming parlays’ through a neighbor- 
ing agent’s hang-out resembling in prin- 
ciple an uninvestigated horse parlor.” 


Questions State Officials 


Mr. O’Connell said he questioned 52 
supervisory officials regarding their at- 
titude toward these deductible plans. 
Twenty-two said “yes” to all plans, 
seven said “maybe,” 10 said O. K. on 
$100,000 retention only,” 11 did not an- 
swer and only two said “no.” One of 
the latter was prompted by statutory 
reasons. Most of them had misgivings 
as to the final outcome, but think that 
they can control the situation in their 
own states. These supervisory officials 
he said are able only to answer the 
questions — is it legal, can the under- 
writers fulfill their contracts and may 
public harm result? Insurance super- 
visory officials cannot be expected to 
chart the future of the business. If the 
decision is that this sort of thing should 
not be done, then the business should 
use whatever resources it possesses in 
opposition to it. 

Mr. O’Connell said he would with- 
draw his opposition if he could be as- 
sured that either of the two plans will 
prove to be the ultimate. What he fears 
is that a $5,000 deductible will even- 
tuate into one as low as $100. Any at- 
tempt to restrict the coverage to the 
very largest risks constitutes discrimi- 
nation, he charged, and would get scant 
respect in the courts and would spell the 
political doom of any insurance super- 
visory official who would undertake to 
confine the plan to the blue chips. 

He said he is revolted by the attempt 
to justify this departure on the ground 
that such insurance has been available 
on the non-admitted market. If that is 
accepted as a good excuse, then co- 
insurance deficiency clauses could be 
likewise justified alone with assessment 
guarantees, excess of loss contracts fol- 
lowing warranties of deviating com- 
panies, direct reinsurance of types of 
companies that do not adhere to the 
agency system. 

The agents, he contended, are do- 
ing themselves and the public a grave 
disservice in popularizing practices that 
are now very limited in scope and 
which are foreign to the agency sys- 
tem. 

What demand there is for such cover 
comes from a few risks that are con- 
cerned more with their own possibility 

CONTINUED ON PAGE 51) 


Chubb Man Says 
Plan Woos 
Big Self-Insurers 


Fears that inauguration of a deductible 
fire insurance plan would promote the 
practice of self-insurance are groundless 
and the experience of Chubb & Son 
during its first year with such a plan 
fully justifies its confidence, according 
to F. W. Wrenn, manager ‘of Chubb’s 
fire department, who gave a paper on 
“Deductible Fire Insurance” at the con- 
vention of National Assn. of Insurance 
Agents at Chicago. 

Chubb, he said, has written or partic- 
ipated in the writing of more than 
$1,400,000 of annual deductible premiums 
and more than 80% of this business was 
formerly self-insured. T here has been 
no marked trend on the part of fully 
insured policyholders to purchase de- 
ductible insurance, he said. Its signal 
success to date has been in attacking 
self-insured programs. 

The plan has been approved in 33 
states and District of Columbia. The 
plan has been considered by a number 
of large public utilities but so far has 
been accepted by only one company 
that has always been self-insured. 


Compares Deductible and Reinsurance 


The deductible plan appeals to self- 
insurers, he said, for the same reason 
that reinsurance appeals to most insur- 
ance companies and that is to give pro- 
tection from excessive liability subject 
to a single loss. 

An insured with many locations finds 
support in the law of averages for a 
self-insurance program, but if his dis- 
tribution of risk will support losses of 
say, $5,000 or $10,000, then any well 
conceived program will seek protection 
where values may rise to hundreds af 
thousands of dollars. The Chubb pro- 
gram, he said, provides this protection 
through legal means and is readily avail- 
able to the local agents and still enables 
the property owner to insure himself 
up to this capacity. 

Mr. Wrenn said some company or- 
ganizations have recommended that in- 
sured desiring to bear a part of the 
risk of loss to their own property assume 
a coinsurance penalty in lieu of a deduct- 
ible, that is, buy a smaller amount of 
insurance than is required by the appli- 
cation of the coinsurance clause know- 
ing that they will be called upon to 
participate in all losses covered under 
their policies.’ Mr. Wrenn voiced the 
belief that this is unsound from the in- 
sured’s standpoint. His share of loss 
would vary from extremely small 
amounts that he could readily absorb 
without insurance to possibly very large 
amounts beyond the capacity of his self- 
insurance program. The Chubb deduct- 
ible plan insures the peak values and 
protects the insured from an unusually 
large loss or catastrophe. 


Scouts Big Fear of Foes 


‘Critics of the deductible plan theorize 
that the program might get projected 
to the point of establishing deductibles 
as low as $1,000 or even less, and thus 
result in general rate reductions. On 
this Mr. Wrenn expressed the belief 
there will not be any general demand 
for deductibles of small amounts. Policy- 
holders in general desire full insurance. 
There is some acceptance of deductibles 
to eliminate nuisance claims but where 
the option exists, many insured buy the 
full coverage. Deductibles, he said, will 
only be attractive where the difference in 
cost between full insurance and deduct- 
ible cover is sufficient to warrant the 
additional risk assumed by the assured. 

If a $5,000 deductible is limited in 
its value to a credit of 16% as shown 


in the Chubb table, reducing the de- 
(CONTINUED ON PAGE 52) 


Simplified Manual 
Would Mean Bigger 
Bond Production 


J. K. Cormack Would | 
Adapt It to Meet Require- 
ments of Average Agent 


| 
) 


_— Eee 


The need for and advantages of a} 
supplementary, simplified bond manual | 
were reviewed by J. Kenneth Cormack, 


Providence, ‘R. I., member of 


the } 


N.A.I.A. fidelity and surety committee, | 


on the production and public relations | 


program Wednesday at its annual meet- 
ing at Chicago. 

Mr. Cormack said the fidelity and sur- 
ety field is admittedly complex to the 


uninitiated and the average agent has 
not written as much bond business as 
he should, because of lack of informa- 
tiontion about it. When he is occasion- 


ally exposed to a bond problem, he will | 


thumb through the manual and prob- 
ably give up in despair, or if he runs 
across the particular form that is applic- 
able to his case, he has no conception of 
the underwriting procedure. This feel- 
ing is communicated to the younger 
men entering the business and Mr. Cor- 
mack said they particularly need to 
learn that fidelity and surety business is 
not so hard to handle as is generally 
supposed. 


Much Material Eliminated 


It is to meet this need and convince 
them that a specialist is not required 
for the more commonly written types of 
bonds that Mr. Cormack has experi- 
mented with the preparation of such a 
simplified manual. In it the fidelity sec- 
tion has been reduced to the pages 
covering blanket position, primary blan- 
ket and comprehensive 3D forms, as be- 
ing best suited to the agent’s needs. All 
material dealing with outmoded individ- 
ual and schedule fidelity has been re- 
moved, as well as insurance company 
and small loan company bonds, not 
commonly encountered. 

He would eliminate entirely the sec- 
tion on bankers blanket bonds. In the 
forgery section appear only the pages 
dealing with depositor’s forgery, show- 
ing rates, rules and endorsements, writ- 
ten separately or in conjunction with 
the comprehensive 3D. The _ judicial 
bond section is limited to probate, re- 
ceivership, assignee and other similar 
miscellaneous bonds, along with plain- 
tiff’s and defendant’s court bonds and 
attachmeint and release of attachment. 
The contract bond section is restricted 
to the general instruction pages, infor- 
mation on bid, supply and the various 
classes of construction bonds, these be- 
ing the most commonly written. 

The miscellaneous bond section is de- 
leted except for lost instrument bonds, 
which most agents may be asked to 
write. The federal section referring to 
obligations running to the government 
or its agencies, except contracts, also is 
omitted. The entire license and permit 
bond section is retained, as is the public 
official section. 


What Agent Needs to Know 


Mr. Cormack declared that no agent 
can properly handle a bond unless he 
knows: (1) What the bond guarantees, 
(2) the principal points for considera- 
tion, (3) the proper underwriting infor- 
mation and (4) how to prepare an or- 
derly submission. He said the una- 
bridged manual, good as it is, does not 
provide all the answers to the questions, 
and particularly to points 2, 3 and 4. He 
believes that if an abbreviated manual 
is to be considered, it must contain the 
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Territorial Conferences 
Do Constructive Jobs 


East Recommends Catas- 
trophe Plan; Others Cover 
Much Ground 


The traditional territorial conferences 
of National Assn. of Insurance Agents 
were held Monday morning, preceding 
the formal opening of the convention. 
Each of the five meetings attracted a 
large attendance and nearly every state 
was represented in its proper slot. 


EASTERN 








The conference of eastern agents de- 
veloped a lot of information on addi- 
tional extended coverage, & O., 
rating of TV aerials, and development 
of pressure for installment payment 
plans in the east. A motion was passed 
recommending that immediate steps be 
taken to set up a catastrophe loss com- 
mittee plan, with a committee in each 
State association and, through the state 
group, in each local board. There have 
been 15 major catastrophes in 20 years, 
one of which was the windstorm in the 
northeast last Nov. 25, and agents are 
anxious to be ready with a program be- 
fore the next one occurs. 

E. S. Cowles, Jr., Hartford, pre- 
sided at the session as conference ‘chair- 
man. Dana Lowd, Northampton, has 
replaced W. H. Hatfield, Bridgeport, 
Conn., on the committee. W. L. Sund- 
strom, assistant manager of Factory 
Insurance Assn. at Chicago, discussed 
the services of that organization, em- 
phasizing the engineering and inspec- 
tion services, capacity, and minimum 
merchandising costs and other expenses. 


Agent Loses Risk 


Morton V. V. White, Allentown, Pa., 
chairman of the conference committee, 
noted a recent loss of a big risk by an 
agent who simply did not know about 
F.I.A. or how to use it. Mr. White 
himself has not had a field man ask him 
if he has any risks entitled to F.ILA. 
treatment for 15 years. 

David A. North, New Haven, Conn., 
wondered why F.I.A. won’t write fed- 
eral housing projects and cited one with 
a 3 cent rate in his territory that stock 
company agents could have secured. 
Firemen’s of Providence, of the fac- 
tory mutuals, took it at a very low rate. 





That company has been writing such 
projects and bid to write this one at 
full extended coverage, though in Con- 
ao the E.C. is mandatorily deduc- 
tible. 

Mr. Sundstrom said in the midwest 
the difficulty is sometimes coinsurance. 
When the three regional F.I.A. organi- 
zations were merged in 1943, F.I.A. con- 
centrated on those risks, chiefly manu- 
facturing, where engineering and in- 
spection service has the greatest value. 
Much of F.I.A.’s premium goes for such 
services. F.I.A. is not now writing ho- 
tels, schools, apartments, etc., though it 
does write some risks such as the 
Y.M.C.A. in Hartford which were put 
on the books before the merger. Fac- 
tory mutuals have made a drive for non- 
manufacturing classes of this kind. 


White Reports on Conference 


Mr. White’s committee met Sept. 5 
with the E.U.A. and his report dis- 
closed the A.E.C. has been approved for 
use in 40 states. 

Some attempt was made to determine 
the experience of agents who are using 
the endorsement. Two local boards in 
New Jersey, Hackensack and Atlantic 
City, have published advertisements in 
local newspapers explaining the cover- 
age. Other agents have sent flyers to 
present policyholders, explaining the 
coverage and asking clients to indicate 
if A.E.C. should be added to the exist- 
ing policy. Results have been good. 

At the agents E.U.A. meeting the ad- 
vertisement in a Portland, Me., paper 
by one of the leading agencies there, 
was noted. The ad read “Not Worth 
the Money.” 


Want Option Retained 


Particular attention was given to the 
resolution of the New York association 
for retention of an optional deductible on 
the present E.C. Russell M. L. Carson, 
Glens Falls, N. Y., explained New York 
agents were fearful of a mandatory de- 
ductible. The companies, particularly 
A. L. Polley of Hartford Fire, on behalf 
of the rating methods research commit- 
tee, assured agents no such thought has 
ever been mentioned or is being con- 
sidered by the companies. 

The desire of the producers to be 
equipped with an optional deductible, 
rather than mandatory, came in for a 
complete review. Agents generally per- 
sist in their feeling that the optional de- 
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ductible would at least serve to demon- 
strate to the public the willingness of 
the business to provide full cover, 
though at a considerably higher rate. 

E.U.A. members stated that as the 
companies see it, a rate differential be- 
tween the deductible and full cover 
must of necessity be very great. Their 
contention is borne out by the record 
on windstorm losses. The companies 
concede that the optional coverage may 
come, but that sale of the A.E.C. must 
result in statistics which will justify the 
use of optional cover. The companies 
anticipate small claims for’ glass and 
water damage, falling tree limbs re- 
sulting from heavy ice coatings and 
from freezing. 


Must Have Experience 


Each time these matters are discussed 
by producers and companies the same 
conclusion is inevitably reached, Mr. 
White said. The only way to prove or 
disprove the presently forecasted re- 
sults of the use of the A.E.C., is to 
sell it as generally as possible, in order 
that statistics may be compiled. Com- 
panies recognize the endorsement is far 
from perfect, but honestly believe it is 
the best possible coverage that can be 
offered now, in the absence of expe- 
rience. 

Companies indicated that some, fear 
still exists that companies without defi- 
nite casualty writing powers may be 
challenged as to their right to write 
A.E.C. in some states. Hence a delay 
in the effectiveness of the coverage. 
Even agents are not free of the same 
problem. In Missouri and Michigan at 
least, it is doubtful that agents without 
both fire and casualty licenses will be 
permitted to sell A.E.C. 

A review of the handling of the last 
November windstorm has led to the sug- 
gestion of using the agent’s copy of the 
loss notice for assignment of the loss to 
the adjuster as an emergency measure, 
in the handling of catastrophe losses. 
The present generally used triplicate 
form provides a copy for the company, 
the special agent, and the agent. 


Fourth Copy for Agent Use 

Agents said they should certainly 
keep a true copy of their initial report 
of loss in their files for future reference, 
and some form should be devised to 
permit a fourth copy for the agents’ re- 
tention in event a third is sent to the 
adjustment offices. 

The committee on adjustments of Na- 
tional Board is making every effort to 
set up a pattern for more expeditious 
handling of any recurrences of a catas- 
trophe like last Nov. 25. 

The Connecticut association sent 
E.U.A. a resolution on the part the 
agency system can play ‘in the handling 
of catastrophe matters. The loss adjust- 
ment committee of National Board has 
been working since the storm to set up 
a pattern for future reference, such as 
guiding principles for the agents; settle- 
ment of losses up to a given figure and 
possible plans for cooperation between 
contractors and agents in the making of 
repairs, such as is presently working in 
Florida. It is proposed by the public 
relations committee of E.U.A. that the 


field clubs and other special agent or- 
ganizations use a “Catastrophe Guide” | 
in educating all agents on their respon- 
sibilities and the procedures which they 
will follow. In addition, Don Sherwood 
of the National Board has evolved a/| 
plan of location of catastrophe adjust- 
ment offices. 

Any qualified and well informed agent, 
familiar with his policy contract, was at 
no great loss as to how to proceed when 
he found himself confronted with the 
Nov. 25 disaster, Mr. White said. It 
was agreed that any set of guiding prin- 
ciples which might now be published 
and released would probably be buried 
in the agents’ files by the time another 
such catastrophe confronted them. 


Set-up of Agent Committees 


One suggestion was that local boards 
appoint standing catastrophe loss com- 
mittees, and each year Mr. Sherwood 
be informed of committees’ personnel. 
In the event of a catastrophe, National 
Board could immediately contact these 
key men so the loss treatment structure 
could be set up and put into operation 
at once. These committees ould be help- 
ful to the agents and most helpful to 
the National Board and loss adjustment 
people. 

One company reports 1,493 TV an- 
tenna losses paid following the Novem- 
ber storm. That was approximately 10% 
of the total number of claims and 34% 
of the amount of losses paid. The av- 
erage amount of anterna claims in- 
creased with the distance from the 
transmitting stations. 

E.U.A. indicated a moratorium was 
declared on business interruption 
changes because the volume from the 
line is not what it should be and for 
years the companies and their research 
committees have found themselves ha- 
rassed by requests for so many changes 
that neither the companies nor the pro- 
ducers could properly keep up to date 
with the forms. 


Questions on U. & O. 


Questionnaires on U. & O. have been 
sent to 150 producers, a selected group 
of C.P.C.U.s, and a large number of 
special agents. They ask: 

Which form or business interruption 
insurance is easiest to explain to the 
customer and why? Would a single 
form embracing manufacturing and 
mercantile coverages be salable and 
why? Should the coverage be divided 
into two items with optional amounts 
for net profits and fixed charges? If 
so, what advantages would be gained? 

For mercantile risks, should the cov- 
erage be added as an item in the physi- 
cal damage policy form covering build- 
ing, stock, furniture and fixtures? In 
your opinion, is it easier to sell business 
interruption to a manufacturing custom- 
er or a mercantile customer, and why? 

How should the basis of insurance 
be determined for mercantile risks? On 
an estimated six months’ total expec- 
tancy — on an estimated 12 months’ 
loss expectancy, and why? 

Should payroll be included for—ordi- 
nary, executive management depart- 
ment heads, and why? 

What are the principal deterrents to 
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the sale of U. & O.? List suggestions 
for increasing the sales possibilities of 
this class, setting forth specifically the 
changes that you would recommend and 
the reasons therefor. 

A special E.U.A. committee studying 
this problem hopes to find some impor- 
tant information in the responses to this 
questionnaire. 


Progress of Louisiana Policy 


The Louisiana style policy has been 
filed in all states except New Jersey and 
New Hampshire. 

The November storm interrupted the 
special agents’ study of the consolida- 
tion of forms in those states which now 
carry so many. Companies hope that 
study will now be resumed, and that 
in many instances, new and consolidated 
forms may be put into use simultaneous- 
ly with the new policy. 

E.U.A. has recommended to all rating 
bureaus in its territory the optional -use 
at a rate differential of a loss deductible 
clause that would cover TV antennae. 

There has been created a new, spe- 
cial industry committee (fire, casualty, 
stock and mutual) which will develop 
multiple peril insurance and package 
policies. 

An actuarial study is being made by 
Froggatt Co. to arrive at some realis- 
tic discount to be applied in the use of 
large deductibles in fire insurance for 
institutional and similar risks. 


Pressure for Term Pay Plans 


Vermont and New Jersey are two 
states in which the installment premium 
and annual renewal plans are becoming 
popular and the competition must be met 
at once. The rating methods research 
committee of E.U.A. is to renew its 
study of the matter in its meeting Oct. 
7-8. Agents oppose such plans but rec- 
ognize filings must be made to meet 
competition. The annual renewal plans 
have been far more popular than the 
installment premium plans. 

Mr. White wondered what is so holy 
about that 6th year? Use of the re- 
newal method may lead to perpetual 
policies. Where both methods have been 
introduced, approximately 95% of the 
business has swung over to the renewal 
certificate method. He suggested filing 
one, the renewal certificate, plan. 

“Tf we turn to the renewal certificate 
plan and its formula, let’s recognize that 
we are in for a decided reduction in com- 
mission income from that business,’ he 
said. 

Doremus on A.E.C. 


Supplementing Mr. White’s report, 
F. W. Doremus, manager of E.U.A., 
noted the pro and contra feeling of 
agents toward the A.E.C. He related his 
experience as an insured. He received a 
solicitation letter from his agent sev- 
eral days before its effective date in 
New Jersey. This was an explanatory 
message, urging it be added to present 
protection. 

He called his agent and ordered the 
A.E.C. You didn’t say it had a $50 
deductible, he said. How did you 
know it was in there, the agent re- 
plied. She was not confusing the sales 
message with an explanation of the de- 
ductible. She had run out of her sup- 
ply of endorsements and had had prac- 
tically no turn-downs. 

The additional premium for A.E.C. 
was $14.85 on three policies, one of 
which was a $1 minimum contract. The 
Hackensack, N. J., association adver- 
tised the A.E.C. merits, Atlantic City 
also has done this. In midwest, attach- 
ment of A.E.C. is spotty, depending on 
agents’ sales efforts. This pattern was 
true of the original E.C. There are 40 
states where A.E.C. is now in use. 
Companies are furnishing advertising on 
it. E.U.A. is sending out an A.E.C. 
background leaflet to agents and asso- 
ciations. 


What Questionnaires Show 


The U. & O. questionnaires returned 
by agents, C.P.C.U.s, company people 
show a great desire to have something 
done about low U. & O. volume, sug 
gest simplification in form, language 


and loss adjustment, be called earn- 
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ings insurance, etc. The answers will 
be used to help guide the E.U.A. com- 
mittee. 

The idea of local boards being or- 
ganized to put into effect a catastrophe 
plan when the catastrophe arrives is a 
very important suggestion, he said. 
E.U.A. subscribes to the idea such a 
plan be gotten ready to function, coun- 
try wide. 

Three and five year policies rep- 
resent 60% of total premiums written 
by fire companies, he said. E.U.A. is 
the only regional organization that has 
recommended no term premium pay- 
ment plans. The pressure is now on for 


E.U.A. to do this, most of it coming 
from individual, high premium risks. To 
save business companies and agents will 
file individually, if renewal plans are not 
filed. Annual renewal seems to have 
agency preference, he said. 


Reviewing Term Discounts 


_The E.U.A. committee plans to re- 
view all material on term discounts, in- 
cluding Canadian practices. The sug- 
gestion has been made to publish 3-year 
rates with the annual policy written at 
35% of these rates. ’ 

When Alabama approved the annual 
renewal plan, he noted, the state said 


it had to be used on all term business. 
Otherwise the business would be con- 
sidered discriminatory. 

He praised the success of the 4-year 
conterence committee procedure. As the 
idea expands, it will contribute more 
and more to the progress of the busi- 
ness. 


To Get U. P. Cover Again 


At the Oct. 7-8 committee meeting, 
Mr. Doremus said, unearned premium 
insurance for insured who does not re- 
place or rebuild will be recommended. 
W. H. Hatfield of Bridgeport had 
(CONTINUED ON PAGE 46) 
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Home Office 
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A WESTERN POLICY has always been synonymous 
with dependable insurance, and our “Agent’s Policy” 


is just as important and dependable. 


Since The Western pioneered in the writing of Auto- 
mobile Liability Insurance over forty years ago, we 
have consistently made one of our primary policies 
that of friendly helpfulness to agents ... service that 


is second to none. 


This is our “Policy” for agents! 


THE WESTERN CASUALTY AND SURETY COMPANY 
THE WESTERN FIRE INSURANCE COMPANY 
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Starkweather & Shepley, Inc. 
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Law Advocates 
Better Served by FR 


Dorsett Cites Menace 
of Bay State Answer— 
Outlines Counter Attack 
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A seven-phase solution to the automo- 
bile accident problem that the speaker 
contends is sound and truly effective, 
was outlined by J. Dewey Dorsett, gen- 
eral manager of Assn. of Casualty & 
Surety Companies, 
in addressing the 
convention of Na- 
tional Assn. of In- 
surance Agents at 
Chicago. The pro- 
gram: 
—Educate the 

young drivers 

by making safety 

driver training a 

required course 

in every high 
school, 
—Educate the 
older drivers 
through hard- 
hitting and never-ending publicity. 
—Require periodic inspection of motor 
vehicles in every state as a means otf 
compelling motorists to keep their ve- 
‘ hicles in safe operating condition. 
—Enforce the law sternly, including the 
sections of the safety responsibility 
laws that give the states full authority 
to remove from the road motorists 
who fail to pay for the damage they 
cause and to remove from the road 
permanently habitual accident-causers. 
—Tell the public the facts about condi- 





J. Dewey Dorsett 


MILW AUKEE 


OME of Milwaukee’s most progressive and 
dependable insurance agents and agencies 
are represented here. They cordially invite you 


to use their services and facilities. 


Milwaukee Agents have always stood firmly be- 
National Association of Insurance 
Agents, its principles and its beliefs. They take 
this means to convey to the Association the 
assurance of their continued support..... 


hind the 
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tions that cause insurance rates to 
rise or fall, thus demonstrating that 
safe driving is not only common- 
sense as a matter of physical security 
but also economic betterment. 

—Tell the public the facts about com- 
pulsory insurance and thereby prove 
that a security type safety responsi- 


bility law is superior from every point 
of view. 

—Do everything within our power to 
provide the insurance protection as the 
least expensive and most satisfactory 
means of maintaining financial re- 
sponsibility. 


Publicity Gets Results 


Mr. Dorsett said his organization and 
National Bureau of Casualty Under- 
writers are collaborating to meet and 
tackle the problem of rising rates by 
educating the public as to the reasons 
why rates have increased. State by state 
news announcements were prepared of 
the revised rates which also explain the 
need for the changes. These releases 
have been exceptionally well received by 
the newspapers and have stimulated the 
editors to take up editorially the whole 
matter of increased accidents and higher 
rates. All such editorials agree that the 
answer is safer driving. 

A leaflet was prepared entitled, “Here 
Are the Reasons Your Automobile In- 
surance Costs More.” This was designed 
to give the agent an easy means of ex- 
plaining the situation to his insured. 
In less than a month after they came off 
the press a million copies had been dis- 
tributed and another million had to be 
ordered to meet additional requests. The 
third million is now on the presses. 


Prevention Is Basic Aim 


However, the basic problem still re- 
mains the prevention of motor vehicle 
accidents. On the premise that motor 
vehicle operators must learn how to 
drive safely before they get behind a 
steering-wheel, the association insists 
that driver education must be made a 
required course in every high school. 
Last year 7,922 of the country’s 21,000 
secondary schools gave either 


public 
classroom instruction or classroom 


work combined with practice driving. 
School-trained drivers now comprise 
more than 3% of the country’s 60 mil- 
lion drivers and they are increasing at 
the rate of 660,000 a year. During. the 
past four years more than 2 million 
boys and girls have received training in- 
struction in high schools. 

The driving record of the school- 
trained motorist is far superior to that 
of the untrained drivers. In Delaware 
of 800 trained drivers only 12% had 
been arrested for a traffic violation, in- 
volved in an accident or warned by a 
police officer. Of 800 untrained, 96% 
had at least one of those black marks. 

There are 14 states that now require 
regular examination of automobiles. The 
alarming increase in motor vehicle acci- 
dents is largely responsible for renewed 
demands in some states for compulsory 
automobile insurance. 

Mr. Dorsett recalled that in a desire 


to reach a sound and common solution 
representatives of all branches of cas- 
ualty insurance gathered a few weeks 
ago to discuss this problem. An all- 
industry committee is making a careful 
and thorough study of the issue. 

Mr. Dorsett said there can be no 
doubt that the modern security type 
safety responsibility law is far superior 
as a means of protecting the public 
against financial consequences of motor 
vehicle accidents than any other law 
devised. Thirty-five states have exam- 
ined the Massachusetts compulsory law, 
which is the only one ever enacted in 
this country and all have rejected it in 
favor of the security-type law. This 
year alone, 10 states have adopted this 
type of law. 


Flaws in Bay State Plan 


The claim that the Massachusetts 
type of law constitutes the only ade- 
quate means of protecting the public 
against financially irresponsible motor- 
ists is not supported by the facts, he 


said. The Massachusetts law does not 
provide complete protection. It gives 
no protection against property damage 


losses and no protection againt B.I. or 
P.D. losses caused by motorists from 
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“compulsory principle just as 





John J. O’Toole, St. Louis, winner of 
the Woodworth memorial trophy, and 
George R. Miller, Helena, Mont., member | 


N.A.LA. executive committee. 











other states and these account for some 
10% of a state’s accidents. It does not | 
apply to accidents occurring on private 
property and does not apply to guest 
occupants of cars involved in accidents. | ) 
There is no protection against wilful | 
violators who manage to operate with- ) 
out insurance. ’ 

Against the argument that a —— 
plete compulsory law could be enacted, 
he observed that after almost 25 years 
of experience, Massachusetts has not 
ventured to make its law more com- } 
plete and on the contrary, has repealed 
some features the law originally con- 
tained. 

The security type safety responsibility 
law affords greater protection, he vouch- 
safed, because it covers P.D.L. losses, 
guest occupants, out-of-state motorists 
and all motor vehicle accidents regard- 
less of whether they occur on private 
property or on public streets. 


Basis for the Agitation 


The one and only basis for the de- 
mand that everyone be made to insure 
is that a comparatively few motorists 
who are involved in accidents do not 
pay for the damage they have caused. 
Mr. Dorsett said such persons should be 
made to pay, including damage to prop- 
erty or be denied the right to own or 
operate a motor vehicle. No first bite, 
no delay! To that extent he said he | 
agrees with the proponents of compul 
sory insurance. His disagreement with | 
them is over the kind of law. He said 
he maintains that the law they al 
has not accomplished the job while the 
kind of law he is talking about is ac- 
complishing it to a very high degree of 
performance. For instance, in New 
York in 1942 when the security type 
law was enacted only 28% of the motor | 





vehicles were insured. At present 929 
are fully insured, and the public has 
some protection with respect to the un- 
insured 8%. In 1948, satisfactory set- 
tlements were made by uninsured mo- 
torists in 21,557 accident cases and an 
additional 9,025 uninsured motorists de- } 
posited $1,389,401 to meet damage claims 
arising from their accidents. He said 
he is confident that when the public has 
the facts, from the 
decisively 
as the Massachusetts voters vetoed the 
flat rate petition in that state. 

There are bigger loopholes in 
pulsory insurance than in safety re- 
sponsibility laws. This law persuades 
a great majority of the motorists to in- 
sure voluntarily and causes an equally 
great majority of the uninsured to post 
security or settle their claims within 60 
days and puts off the road those who 
do not do so. 


it will turn away 


com- 








ISSUE AT ELIZABETH 

The city council of Elizabeth, N. J., 
adopted a resolution requesting the state 
legislature to enact a compulsory insur- 
ance law. The vote was 8 to 4. The 
plan was proposed by Councilman De- 
Martino, but was opposed by Daniel J. 
Tracey, Jr., the council president. The 
latter expressed the belief that com- 
pulsory insurance is not the solution to 
the highway safety problem. 


—_~_ ———- 


Septen 





reporti 
commi 
many i 
agency 
tinued 
Hence 
LA. e 
must ¢ 
mittee 
the div 
its tim 

The 
cago c 
be ma 
been v 
educati 


The 
what 
and c¢ 
has be 
tion. ° 
play o 
used < 
tions. 

Add 
a bool 
related 
unit in 
crease: 
38-hou 
tuition 

The 
pandec 
ocean 
tional 


The 
most 
short 
“Agen 
pared 
This 1 

The: 
mail it 
in the 
ates o 
the sti 
manag 

The 
been 1 
Caroli 
short 
versity 
agency 
Conne 
progra 
It will 


sr 13, 1951 


} 
|| 





ophy, and 
t., member | 


| 
| 

| 
winner , 








: for some 
t does not 
on private 
' to guest 
accidents. ) 
nst wilful 
rate with- 
t a com-| 
e al 
25 years 

has not 
lore com- } 
s repealed 
ally con- 





on sibility 
he vouch- 
L. losses, 
motorists 
ts regard- 
mn private 


r the de- 
to insure 
motorists 
s do not 
e caused. 
should be 
> to prop- 
9 own or 
first bite, | 
> said he | 
| compul- 
nent with 
He said 
hey want 
while the 
ut is ‘| 





degree of 
in New 
rity type 
he moto | 
sent 92% 
ublic has 
o the un- 
‘tory set- 
ured mo- 
s and an | 
orists de- 
ge claims 
He said 
ublic has 
from the 
lecisively 
toed the 








in com- 
ifety re- 
yersuades 
sts to in- 
1 equally 
1 to post 
within 60 
Ose who 











h, N. | 
the state 

ry insur- 
4. The 
nan De- 
Daniel J. 
nt. 





The 
at com- 


lution to 


September 13, 1951 


F2eNATIONAL UNDERWRITER 


N.A.LA. CONVENTION 33 





===» 





The total number of member agencies 
of National Assn. of Insurance Agents 
had reached the all- 
time high of 28,847 
15 days before the 
close of the fiscal 
year, Philip Bliss 
of Middletown, 
Conn., reported as 
chairman of _ the 
local board and 
membership com- 
mittee. The in- 
crease in member- 
ship was recorded 
despite a heavy 
legislative year 
that tended to dis- 
tract attention 
from membership work and the fact 
that many agents went into uniform. 

In 35 states new membership goals 
were reached. Indiana with an increase 
of 162 members had the best record 
from a numerical standpoint. Califor- 
nia had an increase of 126 and Texas 
120. From a _ percentage standpoint 
Idaho came off best with a gain of 
38.1%; District of Columbia had 19.6% 
and Indiana 16.8. 

Thirty-three new local boards were 
created during the year and eight boards 
were dropped. The groundwork has 





Philip Bliss 


N.A.LA. Educational Setup 
Wins Eminence as Company 
Plans Fade, Young Says 


Ernest F. Young of Charlotte, N. C., 
reporting as chairman of the educational 
committee of N.A.I.A. at Chicago, said 
many insurance companies that have had 
agency training programs have discon- 
tinued these or reduced their intensity. 
Hence the educational program of N.A. 
I.A. enjoys a leading position and it 
must continue to stand out. The com- 
mittee recommended that the staff of 
the division be able to devote more of 
its time to the bettering of the program. 

The committee said that at the Chi- 
cago convention formal presentation will 
be made of three booklets that have 
been written and produced through the 
educational division. 

The program has slowed up some- 
what because of the lack of constant 
and continuing attention but progress 
has been made in research and promo- 
tion. There was prepared a visual dis- 
play on the standard course that was 
used at 10 state association conven- 
tions. 

Added to the introductory course is 
a booklet on fidelity bonds, and this is 
related to a new six-hour fidelity bond 
unit in the introductory course. This in- 
creases the introductory course to a 
38-hour discussion program with a total 
tuition fee of $9.50. 

The standard course has been ex- 
panded by the introduction of a unit on 
ocean marine. This is a 10-hour addi- 
tional optional unit. 

The agency management course is 
most effective when used on campus 
short course schools. A unit entitled 
“Agency Management” has been pre- 
pared for introduction in this program. 
This is a 10-hour program. 

There have been 256 enrollments by 
mail in the introductory course and 582 
in the standard. There are 2,095 gradu- 
ates of the introductory course, 942 of 
the standard course and 181 of agency 
management. 

The new agency management unit has 
been presented at University of North 
Carolina and will be given at a later 
short course school at Oklahoma uni- 
versity. The institute for advanced 
agency management at University of 
Connecticut will continue as an annual 
program of the educational committee. 
It will be held next August. 


|N.A.LA. Membership Hits 
| Peak of 28,847—Bliss 


been laid for four large city local boards 
to bring in several thousand new mem- 
bers. This will not be accomplished, 
however, during the current fiscal year. 

Mr. Bliss said his committee de- 
cided to work entirely through state as- 
sociations and to submit all proposals 


for promotional activities to them for 
their prior consideration and approval. 
The first major project was the mass 
reproduction of a loose-leaf visual mem- 
bership sales manual for distribution 
one to each state. There were many re- 
quests for additional copies and a sec- 
ond edition was reproduced and 82 more 
manuals furnished at cost. 

Idaho was the winner in the local 
board membership contest that ran from 
Feb. 1 to July 1, the prize consisting of 
a round-trip ticket to the Chicago con- 
vention of N.A.I.A. California was sec- 


ond-best and then came South Dakota 
and fourth was Nebraska. The award 
was on the basis of the greatest gain 
in membership numerically and per- 
centage-wise with consideration being 
given to membership potential. 

The committee recommends that the 


local board bulletin and the monthly 
membership report be continued and 
that arrangements be completed this 


fall with the large cities for bringing 
in the several thousand agents as plan- 
ned. Consideration should be given to 
a full-time membership secretary. 











False alarm...just an unfortunate accident. But 
before that color press is rolling again, Mr. 
Printer is open to heavy financial drain through 
loss of earnings. Unless, of course, he has 
SPRINKLER LEAKAGE BUSINESS INTER- 
RUPTIONS coverage. Anyone who has seen the 
amount of water an automatic sprinkler head 
can discharge is aware of the damage that can 
be done to equipment, stock and even a building. 
Even if a prospect has no sprinkler protection, 
there is the possibility of exposure to damage 
and a subsequent interruption of business from 
adjacent systems and their water storage tanks. 


FIRE + AUTOMOBILE + MARINE * CASUALTY © SURET 


Head Office: 401 California Street, San Francisco 20, California 
Departmental Offices: New York * Chicago * Boston 


Atlanta * Los Angeles + Seattle 


FIREMAN’S FUND INSURANCE COMPANY 
HOME FIRE & MARINE INSURANCE COMPANY 
FIREMAN’S FUND INDEMNITY COMPANY 
WESTERN. NATIONAL INSURANCE COMPANY 








Even the most modern sprinkler systems can and 
do suffer accidental damage —a comprehensive 
insurance program is incomplete without this 
type of protection. The sales points of SPRIN- 
KLER LEAKAGE BUSINESS INTERRUP- 
TIONS coverage are set forth in the September 
issue of the FIREMAN’S FUND IDEA INDEX. 
Mailed monthly to all of our producers, the 
IDEA INDEX has been so successful in build- 
ing their business that we are now making it 
available to any agent or broker, whether or not 
you do business with us. Mail the coupon today 
for a copy of the September IDEA INDEX. 
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Advertising Department, Fireman’s Fund Group I 
401 California Street, San Francisco 20, California I 
Without obligation, please send me the September issue of | 
FIREMAN’S FUND IDEA INDEX. 
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Possibilities - in Work 
Simplification Are Noted 


The work simplification accomplishments in the W. A. Alexander & Co, agency 


of Chicago were recited by Walter M. 
agency, 
N.A.I.A. convention. He vouchsafed th 
able but essential in view of the inabil 
adjust the price of the services to the 

The solution, he said, lies in pains- 
taking, critical examination of every 
operation in the agency procedures, of 


every nook and cranny in the office of 


every individual. 

He recommended assigning to a top 
member of the agency entire responsi- 
bility for the undertaking, and he should 
be provided with all the assistance 
needed. 


Management Firm Used 


In W. A. Alexander, a firm of man- 
agement engineers gave a _ training 
course on work simplification which 
was attended by all of the executive 
and supervisory staff. This ran one 
hour a week for eight weeks. Dinned 
into the consciousness of those taking 
the course was the necessity for a ques- 
tioning attitude, “to ask ‘why’ every 
time we turn around.” 

Then each supervisory manager was 
required to submit estimates of oper- 
ating costs for the next fiscal year. 
Since then nothing has been held to 
be sacred. The mere fact that some- 
thing has been done a certain way for 
30 years simply invites that procedure 
to be sniffed all the more sourly. Man- 
agement is not afraid to make changes. 

Attention is given to work distribu- 
tion, operational procedures and reports 
and forms. 


Many Questions Asked 


An analysis is made of what each 
member of a given department does. In 


Sheldon, executive vice-president of that 


in a talk Tuesday before the gathering of large city agents during the 


at this kind of saving is not only desir- 
ity in the agency end of the business to 
increased cost of doing business. 





connection with each function questions 
that are asked include what is done, 
why is it done, is it necessary, is it 
duplicated by others, who does it, why 
does that person do it, has he been 
properly trained for the job, or should 
it be done by someone of ‘higher or 
lower degree; how is it done, why is 
it done that way, is there a better or 
mere simple way of doing it? When is 
it done, why is it done at this par- 
ticular time—is it done in proper se- 
quence; where is it done, why should 
it be done here rather than in another 
department or at another desk? 

Such a line of inquiry pays real divi- 
dends, he said. In one department the 
size of the staff, it was found, could 
be reduced and the department manager 
was liberated for more creative work in 
supervisory, research and promotional 
activities. 

In order to relieve the overload of 
work in the collection department at 
the end of the month, the billing system 
was modified along the lines introduced 
in Chicago by Marshall Field & Co. 
Billing is done throughout the month 
and this saved a great deal of overtime 
expense and there was no longer any 
need to hire temporary outside typists. 

A procedure is studied from start to 
finish with accent on the “why”? Many 
unnecessary steps have been eliminated. 
There were many defensive steps un- 
covered—for instance, time stamping 
which is added to a process merely to 
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Walter H. Bennett, counsel of N.A.I.A., 
and W. B. Calhoun of Milwaukee, past 
president, as photographed at past presi- 
dents dinner at Chicago. 








provide evidence that an error com- 
mitted further along in the process had 
not been committed within that depart- 
ment. 


Cost of Double Checking 


In one activity the expense of double 
checking that was done far outweighed 
the savings arising from such precau- 
tion. Time and motion studies were 
made of such processes as stamping, 
sorting, stapling and collating. Rear- 
rangement of a desk or of the position 
of a machine can save many hours. 

The reports that are gotten out are 
studied critically. Who gets the report 
and why, and does it serve a real pur- 
pose? Is its data duplicated by other 
reports? An eight-hour typing opera- 
tion was eliminated in the preparation 
of the monthly overdue fire accounts. 
That saving perhaps was the equivalent 
of $100 a year, but there were 30 or 
40 changes of equal value. Moreover, 
a $100 saving of this kind is the equiva- 
lent on the average of about $1,200 in 
new premiums. 

One form was used to report each 
loss to the fire companies and a separate 
form was used to submit the proof of 
loss. By redesigning both forms it was 
possible to combine them into one, com- 
pleted in one typing operation. This 
saved an average of five minutes per 
proof of loss completed and in 1950 
that totted up to 150 hours which is 
equal to the work of a full-time typist 
for one month. 

About 40 major changes in methods 
of operation and procedures for han- 
dling routine processes have been put 
into effect in the accounting depart- 
ment. There has been a reduction of 
four clerks from that department. 

A statement of transactions on the 
commission accounts of office brokers 
has been put on an every other day basis 





instead of every day and this reduce; 
the clerical work by 50%. 

Mr. Sheldon said that everywhere at 
agent turns in ever-thing that is donel 
in his office he will be able to find! 
short cuts, eliminations and better ways! 
of doing the job. 


Nine Are Cited By 
President Miller 


Melvin J. Miller, president of 
National Assn. of Insurance Agents, 
Monday honored nine member agents | 
at the opening general session} 
of the convention for bringing] 
prestige and credit to the agency sys-} 
tem through eminent accomplishments | 
in their business, civic or personal life, | 
The president’s citations went to Louis 
Woodbury, Wilmington, N. C.; Dave R.! 
McKown, Oklahoma City; Linn S. Kidd, ! 
Brazil, Ind.; Robert Maxwell, Tex- 
arkana, Ark.; Ralph D. Callister, Salt} 
Lake City; Morton V. V. White, Allen- 
town, Pa.; H. Herbert Corson, Nash- 
ville, and Herbert R. Walt, Lincoln,} 
Neb., and posthumously to Harold] 
Bowen, Norwalk, O. 

The posthumous presidential citation | 
of Harold S. Bowen, Norwalk, O., past 
president Ohio Assn. of Insurance} 
Agents, was accepted by C. H. Eich- 
horn, Columbus, present Ohio president. | 
Mr. Eichhorn explained that the Ohio | 
agents had asked Mrs. Bowen to come} 
to Chicago to receive it and then read| 
a last minute telegram in which Mrs. } 
Bowen said that she felt she could not 
have stood that ordeal, but promised to 
attend the Ohio association convention } 
at Cincinnati late in October. 





\ 





Cites Progress in Dealing 


With Complaints of Hospitals | 


Charles H. Frankenbach of West- 
field, N. J., reported as chairman of 
the American Hospital Assn. committee 
of N.A.I.A. as to what had been done 
with the problem created by the dis- 
satisfaction expressed by the insurance 
committee of the hospital association 
with the manner in which the insur- 
ance requirements of the hospitals were 
being handled. 

Mr. Frankenbach said that the great- 
est progress has been made by state 
insurance associations in Georgia, New | 
Jersey, Illinois, Ohio, and Rhode Island. 
Mr. Frankenbach said the agents have 
been put on notice that a problem exists, } 
warning has been given. There is every | 
indication that American Hospital Assn. | 
is interested in an adequate insurance | 
program for its members at the best} 
price obtainable and to continue pur-| 
chasing it from the channels that have } 
always served them provided the insur- 
ance business is-alert to their needs. 





The traditional bouquet from Norwich | 
Union was at the rostrum at the open- 
ing session. 








New president of 
N.A.LA. and_ first 
lady as they were 
photographed at the 
past presidents din- 
ner at Chicago Sun- 
day — James F. Van 


Vechten of Akron 
and Mrs. Van Vech- 
ten. 

& 





Septem 


tional 
deducti' 
in the ¢ 
highest 
on the 
York, : 
& Son, 
cinnati, 
Insuran 
debater 
Wilmin 
Agents 
nor, Ci 
Casualt 
NATION 
the pat 
questio! 
Unfo 
and thi 
on the 
of the « 
sidered. 
Mr. 
plans fi 
He em 
on an 
that th 
many i 
coverag 
licensec 
vide co 
He « 
the rec 
state o 
viously 
to buy 
He sai 
that a 
same fr 
a coin 
ference 
of the i 
but va 
small | 
small s 
but in 
be seri 
ductibl 
wavs | 
will be 
Mr. | 
ported 
his arg 
deducti 
and de 
the fire 
in his 
objecti 
$5,000 
and sa 
insurar 
deduct: 
$5,000, 
small < 
Most 
mitted 
Wrenn 
methoc 
Wrenn 
been f 
and af 
no dis 
a ques 
to any 
said t 


warran 
will ne 
this is 
an ins 





John 
ance A 
Nelson 
. = 


agency 


er 13, 1951 








his reduces} 
rywhere an) 
hat is donel 
ble to find! 
better ways 


By 
T 


esident of | 
ce Agents, | 
ber agents | 
session} 
r bringing} 
gency sys- 
iplishments | 
rsonal life, | 
it to Louis 
>. Dave R. 
nn S. Kidd, ! 
well, Tex- 
lister, Salt | 
hite, Allen- 
son, Nash- 
t, Lincoln,} 
to §=Harold 


— 


ial citation | 
k, O., past 
Insurance | 

Eich- 

) president. 
the Ohio} 

n to come} 
then read 
yhich Mrs. } 
could not 

romised to 
convention } 


ling | 


ospitals | 


of West- 
airman of 
committee 
been done 
y the dis- 
insurance 
association 
the insur- 
pitals were 


} 


\ 


the great- 
» by state 
rgia, New| 
»de Island. 
sents have 
lem exists, | 
re is every | 
Dital Assn. 
insurance } 
the best 
tinue pur- 
that have } 
the insur- 
needs. 


1 Norwich | 
the open- 





XUM 


September 13, 1951 


HieNATIONAL UNDERWRITER 








Fine Forum on Deductibles 


The Tuesday morning forum of Na- 
tional Assn. of Insurance Agents on 
deductibles attracted a large crowd and 
in the opinion of many observers hit the 
highest note of interest of any subject 
on the program. F. W. Wrenn, New 
York, manager fire department Chubb 
& Son, and Arthur M. O’Connell, Cin- 


cinnati, vice-president Ohio Assn. of 
Insurance Agents, were the principal 
debaters , with L. E. Woodbury, Jr., 


Wilmington, N. C., chairman Southern 
Agents Conference, and J. C. O’Con- 
nor, Cincinnati, executive editor “Fire, | 
Casualty & Surety Bulletins” of Tue 
NATIONAL UNDERWRITER, taking part in 
the panel and acting as judges of the 
questions submitted. 

Unfortunately, due to a late start 
and the fact that another forum was 
on the program, only a small fraction 
of the questions submitted could be con- | 
sidered. 

Mr. Wrenn outlined the deductible 
plans filed and used by his organization. 
He emphasized that the rates are based 
on an actuarially computed scale and | 
that these plans both meet a demand of 
many insurance buyers for catastrophe 
coverage, without making resort to un- 
licensed markets necessary, and pro- 
vide competition to self-insurance. 

He described several cases, including 
the recent insurance of property of the 
state of North Carolina, in which pre- 
viously self-insured risks were induced 
to buy insurance through these plans. | 
He said that some people have proposed | 
that an insured can accomplish the 
same result by simply failing to meet | 
a coinsurance requirement. The dif- 
ference, he said is that the retention 
of the insured as a coinsurer is not fixed, | 
but varies with the loss. In case of a} 
small loss, the insured would stand a} 
small share and collect a small amount, 
but in case of a large loss he would 
be seriously hit. Under an excess or de- | 
ductible plan, he said, the insured al- | 
wavs knows what his maximum loss 
will be. 

Mr. O’Connell, whose remarks are re- | 
ported at some length elsewhere, based 
his argument mainly on the likelihood of 
deductible coverage getting out of hand 
and destroying the basic structure of 
the fire insurance business. Mr. Wrenn | 
in his prepared talk took notice of the 
objection that competition may lower 
$5,000 deductibles to $4,000 and so on 
and said that the credit for deductible | 
insurance decreases with the size of the | 
deductible and that the saving below 
$5,000, if properly rated, should be so 
small as not to be attractive to a buyer. 

Most of the barrage of questions sub- 
mitted in writing were aimed at Mr. 
Wrenn. Many of them touched on the 
method of computing credits and Mr. 
Wrenn explained that the plans have 
been filed with insurance departments 
and approved in most states. There is 
no discrimination, he said in answer to 
a question, because the plans are open 
to any insured who wishes them. He also 
said that his organization requires a 
warranty that the deductible amount 
will not be insured to make it clear that | 
this is excess insurance and to prevent 
an insured from getting a cut rate by 














John Nuckols, executive secretary Insur- 
ance Agents Assn. of Kansas City; Hoyt S. 
Nelson, president of that association, and 
P. H. Hawes of the Speed Warner local 
agency. 


tion of an improbable loss. He said that, 
with the exception of power plant insur- 
ance, most casualty deductibles are 
aimed at high individual loss frequency. 


insuring the deductible amount without ; L ; 
He said that he did not think any form 


coinsurance. - : es dle 

In answer to a question on deductibles Of deductible liability insurance would be 
in casualty insurance, Mr. O’Connor popular with any insured except a large 
pointed out that there are at least three business with good claim and legal 
kinds of deductibles. There are those facilities and the likelihood of many 
such as in automobile collision insur- Telatively small claims, because of the 


ance, those involving high group loss importance of defense service in cas- 


frequency, such as in windstorm in- ualty insurance. 

surance, and those, such as _ were Mr. Woodbury, who was president of 
primarily in discussion at the time, North Carolina Assn. of Insurance 
which involve neither, but only a willing- Agents when the coverage on state 


ness of the insured to stand a propor- properties was arranged, said that any 


N.A.LA. CONVENTION 
progressive agent should welcome the 
chance to serve the public by providing 
coverage it needs and wants. He said 
that for years agents have achieved suc- 
cess and eventually increased their busi- 
ness and their incomes by recommend- 
ing sprinkler systems and other rate 
reducing devices and have not hesitated 
to use avenues of coverage such 
Factory Insurance Assn., with a lower 
rate of commission, where needed, and 
that deductible coverage can often fill 
a legitimate need and should be similarly 
used where it is for the good of the in- 
sured. 


as 
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In providing Fidelity and Surety coverage to fit the 
requirements of the leaders in American industry 
and commerce, we are indebted to the National 
Association of Insurance Agents. Their construc- 
tive work in establishing a pleasant relationship 
between company and assured has beén of in- 
valuable assistance tous in “Serving the Leaders.” 
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Opening Directors 
Session Is Brief 


The opening session of the national 
board of state directors of National 
Assn. of Insurance Agents Monday af- 
ternoon was a_ short one, occupied 
mostly with introductions and other pre- 
liminaries, the only item of business 
being a report by President M. J. Miller 
and Counsel W. H. Bennett on the 
relation of N.A.I.A. to model agency 
licensing legislation. Mr. Miller said that 
the subject had come up at the recent 
meeting of National Assn. of Insurance 
Commissioners but no action had been 
taken. 

Mr. Bennett, asked to explain the 
background, said that in 1944 N.A.I.A. 
had endorsed a model agency licensing 


law jointly with National Board of 
Fire Underwriters and Assn. of Casu- 
alty & Surety Companies. A number 


of state associations became dissatified 
with this situation, feeling this en- 
dorsement handicapped them in legis- 
lative positions in their home states, 
Mr. Bennett said, so approval was 
withdrawn by the directors in 1948. 
He pointed out, however, that N.A.I.A. 
has never opposed any particular li- 
censing law. 


Danford Introduced 


Mr. Miller introduced H. R. Danford, 
new executive secretary, who spoke 
briefly. George Hanson, new assistant 
counsel, also took a bow. 

Travis Bailey, San Antonio, was ap- 
pointed chairman of the resolutions 
subcommittee, with Merle Read, Joliet, 
Ill., and C. H. Frankenbach, Westfield, 
N. J., the other members. T. K. 
Robinson, Memphis, was made chair- 
man of the committee to review the 
minutes of the executive committee 
meetings. 

Commissioner Cheek of North Caro- 
lina and ‘Ralph Alexander, deputy Penn- 
sylvania commissioner, were introduced. 


as 





CONVENTION: 


PROMINENT FOURSOME FROM STATE OF WASHINGTON AT N.ATA. 


we 


Tom Harman, president King County Assn. of Insurance Agents; H. P. Sargent of 
Seattle, national director Washington State Assn. of Insurance Agents; F. W. Norgard 
of Yakima, past national director of state association, and A. S. Brown of Spokane, 


president of Washington association. 


Herndon Report Touches on 
Many Washington Problems 


Federal taxation of cooperatives and 
non-profit corporations, the present 
status of war damage insurance discus- 
sions, wage controls, civil defense, per- 
formance bonds, flood insurance, crop 
insurance, and some other matters were 
detailed by Maurice Herndon, manager 
of the N.A.I.A. Washington office, for 








HIGHWAY CA 


Damage 
Automobile 
Plate Glass 


"A Rate for 





330 South Wells Street 





ARKANSAS, ILLINOIS, INDIANA 
KENTUCKY, MICHIGAN, MISSOURI 


(A Stock Company) 


, Assets Over $2,000,000.00 


e 
Lines Written 


Workmen's Compensation and Occupational Diseases 
Owners, Landlords and Tenants Public Liability 
Manufacturers and Contractors Public Liability and P.D. 
Products Public Liability and Property Damage 

Elevator Public Liability and Property Damage 

All Forms of Malpractice Including Beauty Shops 

Liquor Liability — Loss of Means of Support and Property 


Inquiries Invited 
8 


| 


SUALTY CO. 





Every Risk" 


Chicago 6, Ill. 











state directors. 

Mr. Herndon implied that progress is 
being made in securing needed tax ad- 
justment in the property insurance 
field, though there a number of stum- 
bling blocks. He expressed the belief 


that agents have presented their case 
in a dignified and effective manner. 
Much has been learned from the ef- 


forts of the past months. 

He suggested that the Office of Price 
Stabilization ruling in June that 
agents and brokers are exempt from 
price control may not be an end of the 
matter. 

The opportunity presented agents to 
spearhead the government’s drive to 
publicize civil defense offers agents an 
unprecedented opportunity, he declared. 

Serious consideration is being given 
to including livestock provisions of the 
Elliott bill. He noted that no allowance 
was suggested for local agents’ services 
in President Truman’s proposal for flood 
insurance. 





Sheldon and Fetzer Are 
Prominently Publicized 


Those attending the N.A.I.A. con- 
vention were much interested in the 
extensive publicity that two principals 
of the W. A. Alexander & Co. agency 
received in the Chicago newspapers 
Tuesday evening and Wednesday morn- 
ing. The Chicago Daily News Tuesday 
carried a prominent feature on the front 
page of the financial section under the 
by line of the financial editor Herman 
Gastrell Seeley, based on the talk that 
Walter Sheldon, executive vice-presi- 
dent of W. A. Alexander had made at 
the N.A.I.A. meeting, telling of the sav- 
ing that had been made in the agency 
through close analysis of procedures. 

Then the Chicago Tribune Wednes- 
day devoted almost the entire first page 
of its women’s section to a six column 
and a three column picture of Wade 
Fetzer, president of the agency, and 
text dealing with his safe driving crusade 
that centers about a compact between 
parent and child whereunder the parent 


gives up his car to the child and the 
latter agrees to abstain from savage 
practices behind the wheel. Featured 
along with Mr. Fetzer in this was his 


daughter Nancy and a group of her 
friends. The story was captioned by an 
eight column headline “Father Promotes 
Plan to Enlist Teens in Safe Driving 
Campaign.” 

This served to spotlight Mr. 
don’s election as vice-president. 


Shel- 


Past Presidents 
Relax at Dinner 


The past presidents’ dinner of 
N.A.I.A. was as usual a dress up affair 
at which dignitaries of yesterday re- 
laxed from the cares of past office in 
an atmosphere of good food and good 
fun. O. Shaw Johnson of Clarksdale, 
Miss., was host, being the newest past 
head. He presented his report, which 
consisted of observations on his own 
administration and on the personalities 
attending, in the form of poetry. The 
prosody was quite passable and the ob- 
servations sharp and amusing. 

The chief hilarity of the evening was 
stimulated by a contest. James Van 
Vechten, Akron, John H. Carney, Eau 
Claire, Wis., and Guy T. Warfield of 
Baltimore each had strapped on him, in 
appropriate places, four plumber’s 
friends. With these suction devices the 
three sought to pick up as many as 
possible of tin pie plates scattered over 
the floor. 


Contest for Couples 


There was also a contest in which 
three couples participated—the Melvin 
J. Millers, John C. Stotts, and David A. 
Norths. The men were removed from 
the room and the ladies asked such 
questions as “Name the one thing that 
never works right when it’s fixed (a 
jury)”. The gimmick was to guess cor- 
rectly if the husband outside had an- 
swered correctly also. Prizes went to all 
three ladies. 

Past presidents attending were Wil- 
liam B. Calhoun, Milwaukee; Frank R. 
3ell, Sr., Charleston, W. Va.; Allan I. 
Wolff, Chicago; Charles L. Gandy, Bir- 
mingham, Ala.; Messrs. Warfield, North 
and Stott; Charles F. Liscomb, Duluth, 
and William H. Menn, Los Angeles. 
H. R. Danford, the new executive-sec- 
retary, was a guest. 


Rocky Mountaineers Asks 
Further Earnings Study, 
Oppose Renewal Plans 


The Rocky Mountain Territorial Con- 
ference adopted a resolution calling on 
N.A.I.A. to continue its study of and 
interest in the question of agents’ com- 
missions. The conference also adopted 
a resolution opposing the renewal plans 
which were incorporated in the rule 
book for Colorado, Wyoming and New 
Mexico as of Aug. 20. 

A meeting between the managing 
committee of Mountain States Inspec- 
tion Bureau and three members of the 
9-man contact committee of the con- 
ference has been confirmed for Oct. 15 
in Colorado Springs. Aim of the session 
is closer relations between the region 
and company organizations. 

L. Allen Beck, Denver, announced 
the 1952 conference will be held in Den- 
ver April 28-30. These are the dates 
for the meeting of state national direct- 
ors in the same city. 


Am. Surety’s Novel Gift 


A new and novel counterfeit money 
detector, known as the “Spuriscope” 
was distributed to agents by American 
Surety at the N.A.I.A. convention. 

Pocket-sized and as simple to dial as 
a telephone, the Spuriscope can be 
used by anyone to determine the 
authenticity of any current Federal Re- 
serve Note, Silver Certificate or U. S. 
Note of any denomination issued since 
1929. 


Ark. and W. Va. to South 


Arkansas and West Virginia, which 
have been in the midwest territorial con- 
ference, have joined the southern con- 
tingent, on the grounds that their 
interests are more southern than mid- 
western. 


C. F. J. Harrington, former Massa- 
chusetts commissioner and now execu- 
tive secretary National Assn. of Casual- 
ty & Surety Agents, was a guest. 
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Cahill Stine 
Casualty Picture 


The second Tuesday forum of Na- 
tional Assn. of Insurance Agents fea- 
tured J. M. Cahill, New York, secret ad 
National Bureau of Casualty Under- 
writers, in a discussion of casualty 
trends. a. 4 Niccolls, Houston, chair- 
man N.A.LA. casualty committee, put 


{a series of pistes to Mr. Cahill and, 


like the forum on deductibles, this ses- 
sion displeased the large audience only 
by its brevity. 

Asked about the proposed changes in 
the automobile liability policy, Mr. 
Cahill said that a single limit contract 
been in the works for some time, 
but progress was. stopped by _ the 
urgency of filing rate increases. He 
doubted if it will be pushed in the im- 
mediate future, because it would un- 
doubtedly increase claim costs some- 
what and that would be risky in this 
era of inflation. He explained this by 
saying that the single limit would have 
to be at least $15,000 and this would 
mean some larger settlements because 
the $5/10,000 limits carried by many 
insured are used to some extent as a 
lever in settling claims. Also, he said, 
the bureau staff was surprised to dis- 
cover that many companies intended to 
retain the old double limits policies for 
optional use and thus any operating 
cost advantage of the single limit policy 
would be more than offset by the cost 
of using two sets of policies, for sev- 
eral years at least. 


has 


Gloomy on B.I. Picture 


On the question of liability ex- 
perience, Mr. Cahill said bodily injury 
experience still has not felt the full 


effects of the Korean war inflation and 
that the rise there was due to the post- 
war inflation. Property damage liability 
and material damage evperience is much 
more sensitive to immediate conditions, 
he said, and is probably showing the full 
force of the Korean influence, but li- 
ability settlements and judgments feel 
these forces much more slowly and 
very likely the worst is yet to come. 

It is not possible as yet, Mr. Cahill 
said, to know what effect teen age 
driver training will have on experience 
of youthful drivers. There are _ en- 
couraging reports from some states, but 
he reminded his audience that the 21-25 
group shows a worse experience than 
drivers in their teens. Louisiana and 
Pennsylvania are coding drivers license 
applicants to show driver education and 
this will help statistically, but the matter 
is a most complicated one. 


Not Describing Automobile 


Another question dealt with the pos- 
sibility of writing automobile insurance 
without a description of the vehicle. Mr. 
Cahill said that National Bureau is will- 
ing to do this for private passenger 
cars though not for commercial vehicles, 
but National Automobile Underwriters 














Robert Spencer Preston, president of 
Rhode Island Assn. of Insurance Agents, 
chatting with Carleton Fisher, Rhode Island 
national director. at N.A.I.A. meeting. 
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Assn. feels the list price is needed for 
collision premium computation and the 
motor and serial numbers for police 
assistance in case of theft. 

Mr. Cahill said that three year glass 


policies cannot pro- 
vide rate reductions in lines rated by 
the bureau, because there is no margin 
for this in present rates. 


said that package 
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policies seem impossible until the T. C. Fitzhugh, Waco, past president = 
present inflationary trends subside, un- Texas Assn. of Insurance Agents and - . 
less the base should be changed to member of the National Assn. of Insur- America Fore Directory 
dollar value instead of replacement serv- ance Agents property insurance com- As usual, America Fore group bought 
ice. On the question of multiple line un- mittee, attended the N.A.I.A. meeting out its handy directory of registrants 
derwriting increasing capacity, he said despite the fact that he is convalescing at the meeting of N: ational Assn. of In- 
there should be no real increase without from a serious throat operation, He surance Agents. This year it appeared 
additional capital and surplus, but there still wears a bandage and has to speak Monday evening, representing fast work 
undoubtedly will be an effective increase in a whisper, but he was full of vigor on the part of Frank S. Ennis, advertis- 
because of more agency outlets. He also and expects a complete recovery. Mr. ing manager, and his associates. 
Le) ce] 
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Deewetesion Cut on Pan 


Age Risk Is Debated 


American Automobile’s recent action 
in reducing to 15% the commission 
on class 2 auto risks was the main topic 


at a late afternoon session of the 
N. A. I. A. board of state directors 
Tuesday. The outcome was a decision 


to 
but to 


resolutions committee 
the situation 


to instruct the 


take cognizance of 


IN EVERY FIELD... 


6 te the 


address itself to general principles. For 
instance Carleton Fisher: of Providence 
said exception should be taken in gen- 
eral to unilateral action on commissions 
by the companies and also the agents 
should condemn the principle of linking 
commission scales to loss ratios. 
Harold Barnhart of Visalia, the Cali- 
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How is a legal specialist 
valued? Partly by court- 
room ability of course. 
But also by suits that 

are never filed, by briefs that never 

get beyond the directors’ room. 

Your client may well measure 
the value of his power plant insur- 
ance in the same way. He would 
much prefer to avoid accidents than 
to have them, even though he would 
collect indemnity. 





Hartford Steam Boiler is a spe- 
cialist with the primary aim of 
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Hartford 2, Connecticut 





preventing accidents to the boilers 
and power equipment insured with 
it. And its large staff of engineers 
and inspectors are equally skilled 
in giving quick assistance when 
accidents occur in spite of all pre- 
ventive efforts. 

You, too, gain by seeing that 
your client has the services of the 
specialist in this extremely complex 
and exacting line of insurance — the 
Company which is first choice by so 
wide a margin among users of power 
plant insurance. 
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fornia national director, introduced the 
subject. He said he has long represented 
American Auto and he wanted to keep 
the discussion on a frank basis but with 
an absence of acrimony. He said he 
objects to the unilateral aspect of the 
action. He remarked that by this step 
the insurer was getting an increase of 
10% in rate and he wondered how this 
might square with the provisions of rate 


regulation. 

Kenneth Ross of Kansas vouchsafed 
that a resolution was in order. John H. 
Carney of Eau Claire, Wis., asked the 
opinion of Walter H. Bennett, 
N. A. I. -A. counsel. 

Be Sure of Facts 
Mr. Bennett said in every situation 


| the association should first be sure of its 
facts and then it may ventilate any 
practice that it believes is inimical to 
the agency system. He said the Milwau- 
kee declaration it 


says is inconsistent 
for an N. A. I. A. member to represent 
a company that is in violation of 
N. A. A. principles. Mr. Bennett 


voiced the belief it is wrong for an in- 
| surer to engage in unilateral abrogation 
| of a contract between two persons. 

A representative from the state of 
Washington said a letter was sent on 
this matter to the members there. Rob- 
ert Williams, attorney for the associa- 
tion, was consulted. His opinion was 
that so far as the anti-trust angle is 
concerned there is nothing to deter an 
association from publishing how it feels 
about such matters. However he warned 
of the danger of incurring civil liability 
both for the individuals, and the asso- 
ciation by trying to stop somebody from 
doing something. 

Travis Bailey of San Antonio, chair- 
man of the resolutions committee, read 
the draft of a proposed statement and it 
was indicated that this would be worked 
over in line with the views expressed 
at the directors meeting. 

The session started off with a pres- 
entation by Harry Poulson of Boise of a 
plan that had been offered to the auto 
dealers of Idaho by Universal Under- 
| writers of Kansas City and which Mr. 

Poulson said the Idaho agents had so 
| far been successful in blocking. He 

read a brochure and bulletin that had 
| gone to the auto dealers offering a sav- 
ing in fire insurance on building, stock 
and equipment, on garage liability and 
casualty coverages, together with an 
| opportunity for the dealer to write in- 
| surance on cars he sells, a commission 
| to adjust physical damage losses and to 
| bid on repair contracts. The Idaho 


| agents went into action and have been 





able to head off such deals so far, he 
said. 

Charles H. Frankenbach of Westfield, 
N. J., remarked that Universal Under- 
writers had just become licensed in New 
Jersey. 

Robert Maxwell of Arkansas cited 
the arrangement of Employers Mutual 
of Wausau to pay half the policy divi- 
dend to the car buyer and half to the 
credit union on credit union auto finance 
risks. This is comparable to the arrange- 
ment with National Assn. of Rural Elec- 
trification Administrations, he said. He 
said the agents might investigate the 
possibility of invoking state fair trade 
practice acts here. 


Woodworthites Are 
Brought Together 


Eight holders of the Woodworth 
memorial gathered at a luncheon at 
Chicago Athletic 
Assn. Tuesday as 


the guests of W. 
Herbert Stewart of 
the Stewart, Kea- 
tor, Kessberger & 
Lederer agency of 
Chicago who re- 
ceived this award 
for the most dis- 
tinguished | service 
of the year for the 
American agency 


system, in 1937. 

There are 15 liv- 

ing members who w. H. Stewart 
have this distinc- 

tion. Those present at the luncheon 
were H. C. Arnall of Newnan, Ga., who 
received the designation in 1935; Allan 
I. Wolff, Associated Agencies, Chicago, 


1936; E. A. McCord, 
1940; Roy A. Duffus, 
1941; Wade Fetzer, Jr., W. A. Alexan- 
der & Co., Chicago, 1943 a John C. 
Stott, Norwich, N. Y., 1950. 

Those who were unable to be present 
that have the award are Earl E. Fisk 
of Green Bay, Wis., 1929; Clyde B. 
Smith, Lansing, Mich., 1931; Eugene 
Harrington of Atlanta, 1934; W. Owen 
Wilson of Richmond, 1939; H. H. Hen- 
dren of Sacramento, 1945, Harold N. 
Mann of Tacoma, Wash., 1946, and 
West Shell, Cincinnati, 1948. 


Jacksonville, Fla., 
ew mw. Su 


Omer Bratrud, local agent at Tacoma, 
Wash., is recovering from a serious leg 
injury which he sustained several weeks 
ago in a farm accident. 

















A QUARTETTE OF LEADERS AT N.A.1.A. CONVENTION AT CHICAGO: 

George Blomgren, secretary of Minnesota Assn. of Insurance Agents; Kenneth Nehr- 
ing of Tucson, Ariz.; O. Shaw Johnson of Clarksdale, Miss, former N.A.I.A. president, 
and Ted Burke, secretary Massachusetts Assn. of Insurance Agents. 
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» Mutual Accents. in recognition of their obli- 

icy divi- gation to the public, stand for and firmly 

lf to the | advocate the principles of the American 

o finance | Agency System and the sale of sound 

arrange- capital Stock company indemnity. Only 

ral Elec. | through upholding these highest prin- 

said. He | ciples of insurance will they enjoy greater 

_ the | prestige and security for capital Stock 

- | insurance. 

Are | T m ‘ . Tu WESTERN MANAGERS whoos 
names appear on this page believe in 

T O the National Association aie te principles of the American 

odworth : Agency System and represent companies 

heon at that, of course, offer only sound capital 


+. 
of Insurance Agents on its Sock tacerence preeaion, Siecazs 
their facilities and services in the proper 
conduct of the business, and through this 


55th Anniversary medium send greetings to the National 


Association of Insurance Agents. 
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had been set, and neither association 
was able to do anything about it. 

The nearest approach to internal con- 
flict was in the portion of the practices 
committee report which reproved state 
secretaries for approaching the execu- 
tive committee directly and recommend- 
ed that they should appear only upon 
invitation of elected officers of their 
sociation. No specific instances were 
named, 


as- 


but it was understood that the 
principal irritation arose out of attempts 
to tie the organization to the National 
Tax Equality Assn. last spring. There 
was some debate over this part of the 
report and it undoubtedly was the rea- 
son why the secretaries, in a hasty ses- 
sion Tuesday afternoon, voted, though 
not unanimously, to disband their or- 
ganization, 

The number of company headquarters 
undoubtedly set a new record and the 
entertainment was bountiful and well 
received. America Fore’s annual cock- 
tail party, as usual, filled the grand ball 
room to the rafters. Millers National 
and Illinois Fire sponsored the dance 
Tuesday evening and Continental Cas- 
ualty supplied the entertainment during 
the banquet Wednesday. 


Dies on Opening Card 


The meeting room was well filled 
Monday afternoon when President Mil- 
ler called the opening general session to 
order. Rt. Rev. Msgr. G. A. Parker, 
Chicago, pastor of St. Phillip Neri 
Church, gave the invocation and E. O. 
Stoffels, president Chicago Board of 
Underwriters and chairman of the hon- 
orary convention committee, welcomed 
the agents to Chicago. After the recog- 
nition of past presidents and various 
other introductions, Mr. Miller gave his 
report and awarded the presidential ci- 
tations, both of. which are reported else- 
where. The featured speaker of the 


afternoon was Ex-congressman Martin 
Dies of Texas, former chairman of the 
House un-American activities committee. 

Mr. Dies claimed that the present and 
the previous national administrations 
are responsible for the present danger 
from Russia and accused the late Presi- 
dent Roosevelt and many of his ap- 
pointees of attempting to block his com- 
mittee from the beginning and of ig- 
noring its findings. He said that the 
concessions made to Russia at Teheran, 
Yalta and Potsdam were unwarranted 
and that years before his committee had 
unearthed sufficient evidence of Russian 
intentions to warn responsible officials 
against placing any confidence in that 


country. Delivering Manchuria to Rus- 
sia he called the cause of all the trouble 
in Korea. 


Urges Realistic Foreign Policy 


For future action, Mr. Dies said the 
country should be realistic in its foreign 
policy and should use Japanese and 
Chinese troops against the Chinese Com- 
munists, saying that this country has 
sustained 100,000 casualties in Korea 
and Russia none. He said the people 
should demand that national leaders 
who oppose communism abroad should 
cease supporting it at home, that there 
is no essential difference between social- 
ism and communism and that President 


Truman proposes to communize the 
United States. He punctuated his talk 
with personal attacks upon Harold 


Ickes, Harry Hopkins, Henry Wallace, 
Frances Perkins, Eleanor Roosevelt and 
Vice-president Barkley. 


Late Monday Session 


The report of the practices committee 
and the Washington office report made 
the Monday evening session of the state 
directors run until 11:15 p.m. 

The report of the practices commit- 
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tee was unanimously adopted. It was 
submitted by Rob- 
ert Maxwell, Tex- 
arkana, Ark., and 
several points were 
debated. 

John H. 





Carney 
of Eau Claire, Wis., 
asked the _ report 
be read. Mr. Max- 
well said reading 
reports of this kind 
wasted a lot of 
time and asked how 











many had read it. 
About half indi- 
cated they had, The Robert Maxwell 
report was read. 

Only 19 board members had as of this 
spring served two years, D. R. Mc- 
Kown, Oklahoma City, brought out in 
recommending three years of service 


for them. Mr. Maxwell suggested if in 
two or three years this is not done, the 
constitution should be changed to make 
it mandatory. 


Closed and Open Sessions 


On holding . executive sessions to a 
minimum, C. H. Frankenbach, West- 
field, N. J., observed more work and 


more expression might result if the 
board didn’t function in a gold fish 
bowl. Kenneth Ross, Arkansas City, 


Kan., said part of the reluctance to speak 
comes from there being too many new 
state directors. A three year term 
would tend to cure the condition Mr. 
Frankenbach noted. Mr. Maxwell said 
one purpose is to improve press rela- 
tions. 

E. J. Seymour, Monroe, La., said in 
six years he recalled only one closed ses- 
sion of the board. He thinks the hands 
of the officers and board should not be 
tied or even that a recommendation of 
this kind be adopted. 


Motion to Strike Is Lost 


It was moved that the item be re- 
moved. This was soundly defeated. Roy 
Duffus said the item was to recommend 
for the future the same kind of good 
practice as has been followed in the 
past. President Melvin J. Miller asked 
if there were criticism of specific meet- 
ings. Mr. Maxwell said no. Mr. Miller 
said officers and directors would still 
have to decide when to hold a closed 
session. 

On the recommendation that a press 
release be prepared after closed meet- 
ings, Mr. Ross said the press got the 
information anyway but not from an 
official source. 

Mr. Miller said a committee tried to 
work out a pension and then group life 
plan and the staff didn’t want either. 
Mr. Maxwell indicated that ex-employes 
had expressed themselves otherwise. 
Paul C. Sackett, Albuquerque, said the 
proposal was partly to attract good key 
men, especially the employment con- 
tract. L. Allen Beck, Denver, suggested 
modifying the wording to insurance 
plans and/or employment contracts. 
Provision of insurance isn’t now manda- 
tory on the executive committee. 


Secretary-Managers 


W. R. Dunham, St. Louis, asked that 
the item be deleted that calls for secre- 
tary-manager to approach the board or 
executive committee only through state 
association officers. T. K. Robinson, 
Memphis, said all the practices commit- 
tee was trying to do is to get directors 
to understand constitution and live by 
it. It provides for secretary-manager ap- 
proach. 

President Miller noted that with an 
increase in dues some time ago the offi- 
cers asked secretary-managers to con- 
fer. One sits in on executive commit- 
tee meetings. At Boston it was voted to 
discontinue conferences with managers 
and managers sitting in on executive 
committee meetings, because they had 
accomplished their purpose. 

The motion was greatly defeated. 

Mr. Carney wondered why the prac- 
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tices group had not added more to the 
executive committee. It would’ give 
more men leadership experience, lighten 
the present burden on officers and execu- 
tive committee and get better liaison 
with state associations. Contra argu- 
ments are that a larger group would be 


_ wieldy, more expensive though 

.A.LA. now is large and can afford 
more. He praised the whole report 
roundly. 


Why shouldn’t the board elect all six, 
V. M. Hoffman of District of Columbia 
asked. 

Because the captain should be able 
to select part of his team, Morton V. V. 
White, Allentown, Pa., replied. 


Directors by Territory 


Why not have a representative of each 


territorial conference on the executive 
committee, Kenneth L. Mehring of 
Tucson asked. It could happen that 


most of the executive committee are 
from one or two conferences. 


Mr. White replied that this concen- 
tration likely never would happen, it 
never has. Also, on a membership 


basis the east is largest, midwest next, 
etc. 

Mr. Maxwell paid tribute to Carleton 
Fisher of Providence for his fine con- 
tribution to the work of the commit- 
tee, though not a member of it. 

Mr. Fisher wondered about soundness 
of electing members to the executive 
committee for three years. Also, he 
thinks the executive committee or a 
state association should propose the 
amendment, not the board. 

On motion of Roy Duffus, the com- 
mittee was continued a year. 

Tuesday morning opened with an- 
other board session at which the prin- 
cipal business was the report of F. M. 
Highfill, Fort Worth, on comprehen- 
sive war risk rating plans and a discus- 
sion of reviving the rural agents’ com- 
mittee. It was felt that rural agents’ 
problems are primarily territorial mat- 
ters and that this should be left to each 
territorial conference. 

Also, at this session, Counsel W. H. 
Bennett discussed the licensing of auto- 
mobile dealers, pointing out that the 
Ohio courts have sustained the insur- 
ance superintendent in refusing to re- 
new the licenses of General Motors 
dealers under an amendment to the law 
which disqualifies one whose principal 
use of a license is to write insurance 
on property in which he is interested as 
a vendor. He said that law and public 
opinion are coming to realize that Gen- 
eral Motors is a tremendous organiza- 
tion, with monopolistic powers and that 
insurance men are not trying to build a 
fence around their business, but to pre- 
serve free competition. C. A. Dawson, 
Fargo, said agents in his city have 
made automobile dealers stop soliciting 
by using a sticker pointing out their ac- 
tivities to insured. 


Group Sessions Tuesday 


Following the two forums on new 
developments and before the Tuesday 
afternoon session of the state directors, 
there were three group conferences, in- 
volving problems of agents in communi- 
ties of different size. E. L. Lederer, 
Chicago, presided over the one for large 
city agents, L. A. Beck, Denver, for 
those from middle sized cities and L. E 
Woodbury, Jr., Wilmington, N. C., for 
agents from rural and smaller communi- 
ties. 

Wednesday morning featured another 
meeting of the state directors, at which 
developments on flood and other dis- 
aster insurance were discussed, followed 
by a production and public relations 
forum. After the election and confer- 
ring of awards Wednesday afternoon, 
R. W. Carney, Wichita, vice-president 
Coleman Co., was scheduled to close the 
convention with an address on “Selling 
to Defend America.” 

Walter M. Sheldon, the new vice- 
president of National Assn. of Insur- 
ance Agents, is one of the few men to 
hold top office in N. A. I. A. without 
having been president of his state asso- 
ciation. Born in Evanston, IIl., he moved 
at an early age to suburbar Hinsdale, 
southwest of Chicago, and has lived 
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there ever since. He started in the in- 
surance business in 1910 with Fireman’s 
Fund, becoming a special agent in IIli- 
nois. After service in the first war, he 
joined A. Alexander & Co. in 1918 
as Cook County special agent and the 
following year became manager of the 
fire and automobile department of that 
In 1935 he became a vice-presi- 
dent and member of the firm. 

A leader in metropolitan agents ac- 
Mr. Sheldon has been president 
of Chicago Board of Underwriters and 
chairman of Chicago Insurance Agents 
Assn. before the latter organization was 
merged into the Chicago Board. He dis- 
tinguished himself with N. A. I. A. by 
serving several terms as chairman of the 
metropolitan agents committee and was 
a member of the executive committee 
from 1947 to 1949. 

It is noteworthy that the three figures 
in N. A. I. A. top office at this meeting 


| —M. J. Miller, retiring president, J. F. 


| 
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Van Vechten, vice-president and newly 
elected president, and Mr. Sheldon— 
were the principals in the historic three- 
cornered fight for the vice-presidency in 
1949. Mr. Miller was finally nominated 
after nine ballots. Messrs. Van Vechten 
and Sheldon dropped off the executive 
committee at that time, but both were 
recalled to service as quickly as possible. 


Changes Urged by 
Practices Group 


(CONTINUED FROM PAGE 25) 


now being used so effectively by the 
Washington office might prove of value 
in dealing with N.A.I.C. 


Ohio Speakers Announced 


Among the speakers at the annual 
meeting of Ohio Assn. of Insurance 
Agents at Cincinnati, Oct. 22-24 will be 
J. Dewey Dorsett, Assn. of Casualty & 
Surety Companies; J. C. O’Connor, ex- 
ecutive editor Fire, Casualty & Surety 
Bulletins, Cincinnati; J. F. Van Vechten 
of Akron, representing N.A.I.A., and 
Thomas A. White of Boston. 


Pratt to R. I. Department 


Warren N. Pratt has been named fire 
and marine rating analyst of the Rhode 
Island department. Mr. Pratt formerly 
was with Associated Factory Mutuals 
and with the Sanderson Brothers agency 
at Providence, R. I. 


Mutual Agents Hear Southall 


Kentucky’s new qualification law has 
attracted higher A. personnel into the 
ranks of insurance and consequently has 
increased public confidence in the busi- 
ness as a whole, Commissioner Southall 
told Kentucky Assn. of Mutual Insur- 


ance Agents in session here. He said 
forward steps have been taken by which 
the unfit and unscrupulous are elim- 
inated “both before and after licensing.” 


Torrance Atlanta Head 

Cobb C. Torrance was elected presi- 
dent of Atlanta Assn. of Insurance 
Agents, succeeding C. Sims Bray, Jr. 
George Fairleigh was reelected secre- 
tary. New members of the executive 
committee are J. H. Taylor, John H. 
Mullin, Jr., and Elliott Haas. 


Iowa Wants Statistics 


Commissioner Fischer of Iowa has 
held that casualty companies, other than 
members of the National Bureau, must 
submit supporting statistics to obtain 
rate increases granted the bureau. 

American Auto applied for rate in- 
creases, but the department held that 
it must submit supporting statistics. 

The casualty bureau obtained in- 
creases ranging to 17.1% on B.I. and 
221%4% on P.D.L. for private passenger 
cars and 26% on P.D.L. for commercial 
vehicles. Also the department granted 
increases for several mutual companies. 

The National Bureau of Casualty Un- 


derwriters originally asked for increases 
ranging from 28 to 30%, which was 
denied by Mr. Fischer, who suggested 
increases instead of 5 to 7%. The bu- 
reau asked for a hearing on its pro- 
posed increase and the new rates were 
worked out as a result of the hearing. 
The bureau companies write only about 
20% of the Iowa business. 


Va. Code Revision Hearing 
RICHMOND—The Virginia advisory 


legislative council committee studying 
a possible revision of insurance laws 
held a public hearing here this week. 
Edmund T. DeJarnette, Richmond local 
agent, is chairman of the group, which 
has been working on the code revision 
matter since 1948. 


Charles Eichhorn of Columbus, the 
president, and T. M. Gray, executive 
secretary of Ohio Assn. of Insurance 
Agents, left the N.A.LA. convention 
Tuesday to join the Buckeye Union 
companies Great Lakes cruise at De- 


troit. 





The Sunflower Blue Goose puddle 
at Wichita resumed its Monday lunch- 
eon meetings Sept. 10. 











quest that they familiarize themselves 
with it. 

Also, appoint the steering committee 
at least 90 days in advance of each meet- 
ing. Supply that committee with the 
minutes of all executive committee 


meetings well in advance of their arrival 
at convention city. The steering com- 
mittee should carefully review the min- 
utes and place on the agenda all items 
involving N.A.I.A. policy for action 
and/or explanation. Each item on the 
agenda should be assigned to some per- 
son or persons to lead the discussion or 
explain its purpose. 

Keep executive or closed meetings of 
executive committee and board to a 
minimum. Such meetings should be 
held only when personalities or staff 
salaries are being discussed. When ex- 
ecutive or board meetings are held 
from which representaives of the press 
are excluded, immediately thereafter a 
release shoud be given to the press by 
the president or someone assigned by 
him to handle such matters. 

The committee to review the minutes 
of the executive committee should be 
appointed at least 30 days in advance of 
each board meeting. Each committee 
member could then study the open ses- 
sion minutes before reaching the conven- 
tion. On arrival in convention city, min- 
utes of the executive sessions should be 
made available. Under the present ar- 
rangement this committee simply does 
not have time to function properly. 

Committee reports should be prepared 
and mailed to directors at least 15 days 
prior to the board meeting. The chair- 
man of each committee should be pre- 
sented to the board for questions and 
discussion of his subject matter. This 
would eliminate the necessity for the 
committee chairman reading the report. 

Article IV, section 3C, provides the 
board at each annual meeting shall de- 
signate such standing committees of this 
association as it deems necessary and 
shall outline their duties. Recommend 
this be done in fact. 

The committee believes the operation 
of the territorial conferences has been 
most successful and urges their continua- 
tion. It suggests continued emphasis on 
sales planning and sales methods. 

The committee believes N.A.I.A.’s re- 
lationship with National Assn. of In- 
surance Commissioners one of in- 
creasing importance. It believes it es- 
sential N.A.I.A. have continued strong 
representation at all N.A.I.C. zone and 
national meetings, and suggests the 
grass roots contact type of program 
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PROPERTY ‘COMMITTEE ACTIVE» 





O'Connell Defines AEC 
Company-Agent Goal 


Arthur M. O’Connell of Cincinnati, 
reporting as chairman of the property 
insurance commit- 
tee at the conven- 
tion. of N.A.I.A., 
stated that addi- 
tional extended 
coverage has now 
been approved for 
general use in 40 
states. Agency en- 
thusiasm has been 
moderate on _ this 
whereas the com- 
pany people are 
somewhat more op- 
timistic. The 
agents’ misgivings Gennes 
are related mainly 
to the mandatory deductible but Mr. 
O’Connell stated that coverage of this 
kind is impractical unless some unin- 
sured provision is made for losses verg- 
ing on maintenance and upkeep. 





ve | 


A. M. 


Every possible objection has been 
conveyed to the companies in formal 
session and pledges have been ex- 
changed that the agents will encourage 


use of the form, emphasizing its advan- 
tages rather than its disadvantages, and 
the companies will improve the cover- 
age just as rapidly as reasonable ex- 
perience is accumulated and such im- 
provements will follow agency sugges- 
tions. 

Gradualism Is the Plan 


The committee hopes that ultimately 
through company cooperation a form 
will be developed closely approaching 
what was originally espoused by the 
property insurance committee. This con- 
templates insurance for dwelling on an 


all-risk basis excluding certain perils or 
alternatively covering stipulated perils 
with few exclusions. 

The so-called one-write policy is a 
nationwide accomplishment except in 
two or three states where statutory rea- 
sons intervene and in Pacific Coast ter- 


ritory. Statutory relief will bé sought 
when the legislatures next convene. 
Pacific Board is continuing its study 


and hopes soon to recommend a format 
including the improvements of the new 
policy which are nevertheless suited to 
the peculiar needs of the Pacific Coast 
region. 

On the score of flood insurance, Mr. 
O’Connell said the Kansas and Missouri 
agents associations sent a capable, well 
informed emissary to sit with the 
property insurance committee in its 
deliberations with Insurance Executives 
Assn. on this. The I.E.A. committee 
was headed by John Rygel, vice-presi- 
dent of Hanover, and John R. Cooney 
president of Firemen’s and president of 
I.E.A., attended. The Kansas _ City 
emissary was William J. Welsh. LE.A. 
was impressed by his sincerity and first- 
hand knowledge, and agreed that a 
thorough investigation of the possibil- 
ity of insuring flood loss would be 
undertaken at once. The agents agree 
with the companies that this type of 
cover will be developed only if investi- 
gation proves beyond reasonable doubt 
that company assets would not thereby 
be placed in jeopardy. 

The property insurance committee 
was gratified to receive assurance from 
the highest possible authority that I.E.A. 
under its new organization is stronger 
than ever, representing a very substan- 
tial majority of fire company interests, 
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EXHIBITING THE ATTRACTIONS AT THE HEADQUARTERS OF WISCONSIN 
ASSN. OF INSURANCE AGENTS AT THE N.A.L.A. CONVENTION AT CHICAGO: 
George Timm of Kenosha, president of Wisconsin association, with tray of cheese; 
Urban Krier, executive secretary of the association, with 18-pound hunk of two-year 
aged cheddar, and J. L. Ashton of Milwaukee, chairman of Midwest Agents Conference, 


with two ) of What made Milwaukee famous. 


that it represents the idiot company 
authority with which fire and allied 
problems can be discussed by the agents 
on a nationwide basis, that N.A.I.A. is 
considered to speak with great authority 
on behalf of the agency system, that 
the agency system must never be dis- 
turbed and that the companies pledge 
themselves to its continuance and ex- 
pansion. 

Mr. O’Connell said that the companies 
stand ready to use renewal receipts and 
certificates subject to demand. How- 
ever, untold thousands of these forms 
are collecting dust in company supply 
departments indicating that their use 
is not generally accepted by agents and 
probably will not be until many statu- 
tory and stamping office provisions are 
changed. 

The possibility of using a_ single 
policy for multiple-company risks has 
been explored. This would involve the 
use of typed names of all interested 
insurers appearing on the policy in place 
of the usual company nameplate. A 
copy of the daily would go to each 
company. This was rejected by the con- 
ferees due to statutory reasons princi- 
pally plus technicalities involving cancel- 
lation and the desire of each company 
to retain its identity. 


Business Interruption Ideas 


The agents believe there is a big pos- 
sibility for increasing business interrup- 
tion sales to smaller risks if the cover 
could be reduced to a simple paragraph 
and added to present forms. The agents 
agreed that the present moratorium on 
changes is in the public interest. It was 
explained that Eastern Underwriters 
Assn. is now working on many sugges- 
tions for overall improvement of busi- 
ness interruption coverage including 
those advanced by the agents’ commit- 
tee. 

On automatic reinstatement, he said 
the companies are willing to adopt any 
common sense procedure that meets 
with the approval of state laws, in- 
surance department rules and local re- 
quirements, agents, conferences, com- 
mittees and the general public. The 
problem is interwoven with that of in- 
stallment premiums, reconstruction priv- 
ileges, involuntary return of agent’s 
compensation after loss and the right 
to purchase unearned premium insur- 
ance if one so desires. The agents don’t 
agree on a solution, he said, and they 
hence have no right to insist that the 
companies take any particular course. 

In regard to the term rule, the said 
there is some opinion on the part of 
agents that all classes should be sub- 
ject to the term discount. The compa- 
nies disagree with this and insist upon 
the right of annual review. They insist 
that many classes do not justify rate dis- 


counts from the experience standpoint. 
It was agreed that since the term rule 
is now grievously affected by various 
deferred payment plans no present ef- 
fort to lessen or extend the scope of the 
term rule is advisable. 

The committee touched briefly, he 
said, on a number of subjects designed 
to reduce agency and company detail, 
for instance, the »ossibility of filing a 
master policy with insurance depart- 
ments and thereafter furnishing each in- 
sured with only an identifying card and 
a pamphlet outlining terms of cov erage. 
Also extension of the master proof of 
loss plan whereby only one original 
proof of loss is taken on multiple com- 
pany losses with a copy furnished each 
interested insurer. This should be per- 
mitted nationwide, Mr. O’Connell said. 
Another subject discussed was use of 
one-write policies for inland marine busi- 
ness. Standardized methods of cancel- 
lation were discussed. These are mat- 
ters of long term development, he said. 


Hooper-Holmes Bureau 
Completes Suburban Move 


Hooper-Holmes Bureau has begun 
operations at its new home office build- 
ing at Morristown, N. J. Here are the 


executive and general sales offices, ac- 
counting, tabulating, duplicating and 
systems departments and casualty in- 


dex. 

Remaining at New York are the New 
York service office, eastern division op- 
erating headquarters, New York divi- 
sion sales headquarters, New York sales 
office, and the market research division. 
J. C. King, executive vice-president, will 
maintain offices both at Morristown and 


New York, but will spend most of his 
time at New York. 
The new building has a two-story 


center section and a one-story wing on 
either side; it contains a_ self-service 
lunch room in the basement; water fil- 
tration system, wired music and central 
address system. 


Kemper Underwriters Meet 


More than 30 underwriting managers 
from the major branch offices of the 
Kemper group are a thair annual 
meeting all this week at Highland Park, 
Ill. A full discussion of current casu- 
alty underwriting problems will mark 


the conference, which will be attended 
also by key hhome office underwriting 


executives. M. B. Weber, recently 
named vice-president and underwriting 
department manager of Lumbermens 
Mutual Casualty Co. and American 
Motorists, is presiding. 

The meeting closes Friday with a golf 
outing and dinner at Chesterfield Golf 
Club, Glenview, Ill. 
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A friend has a printed sign under 
the glass on his desk which says “What 
the hell am I doing sitting here’? The 
first way to improve income is to get 
up and get out, Louie E. Woodbury, 
jr. Wilmington, N. C. told the small 


city and rural agents’ conference of 
N.A.I.A. of which he is chairman. The 
best way to do this is to make calls 


first and spend afternoon hours on office 
details. 

Maximum efficiency is in the morn- 
ing. That is, therefore, the best time 
to sell. If the agent makes his calls 
in the morning, they will always be 
made, undistracted by correspondence 
and telephones that change plans for 
outside. It is safe to go to the office 
first if the agent completes that work 
by 9 a.m. 


Succeded by Selling 


A young man on a weekly debit left 
town to enter the general insurance 
business in a much smaller town, where 
he had few connections. He produced 
over $250,000 in premiums in his first 
three years. What was his secret? large 
trucking lines, large taxi risks? Less 
than 10% was in such lines. Most of his 
insured were small. He had only one 
secret for success, hard work. 

He was at his office at 7 a.m. and took 
care of office details till 9, when he left 
and went from door to door making 
calls. “All I do every day from nine to 
six is talk to people about buying in- 
surance.” He knew if he devoted enough 
hours in face to face selling to pros- 
pects, his success would be assured. 
When his office detail piled up, he hired 
additional help and put in dictaphones. 
When his collections became a_ prob- 
lem, he hired a collector. When service 
calls became a problem, he hired some- 
one to take care of them and his office 
management for him. “Practically all I 
do is sell.” 

Mr. Woodbury wondered how many 
agents actually sell two hours a day. 
Man Says No—Good! 

When a client or prospect says “No,” 
he is doing the agent a favor, Mr. Wood- 
bury said. This “no” helps the agent 
keep his job. If every prospect said 
“Yes” companies would handle all busi- 
ness direct. When the prospect says 
“no.” chances are he really means “I 
don’t want it because I don’t properly 
understand my need for it or because I 
want broader coverage than you have 
told me about.” The word “No” at the 
starting point of the sale is better than 
at the finish. 

When a man says he wants the agent 
to handle some of his business, then 
is the time to handle it for him. Ask 
io check over his present policies, so as 
to become acquainted immediately with 
his problems. 

One large agent told Mr. Woodbury 
the best idea he ever came across for 
improving his agency income was to 
have a common expiration date for his 
insured’s policies. From insured’s view- 
point this is a wonderful service. He 
can completely review his insurance 


At Meserole Com- 
pany headquarters at 
N.A.1.A. convention: 

Ralph  Oellers, 
New York, vice- 
president; Arthur 
Hunthausen of the 
Crane agency, St. 
Louis, and Frank 
Pocquette, Chicago, 

secretary of the com- 
panies. 





prightly Advice on How to Sell and 
Save More, Do Better Job, by Woodbury 


premiums and has no carry-over for 
prepaid insurance except on term pol- 
icies. This saves insured considerable 
auditing expense and keeps him from 
being pestered with various policies 
falling due during the year. 


Advantages for Both 


It does make insured’s business vul- 
nerable to competitors, but this objec- 
tion is of no consequence unless insured 
is completely dissatisfied with the serv- 
ice. If the agent’s large lines come due 
at the first of the year he knows his 
trend of production for the year. A 
loss—he has the rest of the year to 
make it up. On the other hand if he 
loses a line in October or November, 
it is too late to make up. The agent 
can finance the entire premium for in- 
sured if he is unable to take care of it. 
Rather than having to resell insured 
on each policy that comes up at various 
times, the agent has available additional 
time for soliciting other accounts. 

Mr. Woodbury believes one main 
reason mutuals continue to grow is not 
their dividend but largely because their 


agents are always selling. Many mu- 
tual agents have increased business 


merely by taking advantage of what they 
have to sell and telling insured about 
it. 

One agent selling farmers comprehen- 
sive liability policy keeps driving home 
that the policy covers animal collision. 
He says this will sell more farmers com- 
prehensive policies than any other fea- 
ture of the contract. 

Some competitors sell automobile li- 
ability policies for six months. Yet many 
agents tell insured they can‘t handle 
their business on that basis. But the li- 
ability and fire, theft and _ collision 
manuals clearly provide means for pay- 
ing premium installments, at a service 
charge of 25c to 50c per installment. 
Often this will save considerable busi- 
ness, large lines and small. 


How to Cold Canvass Easy 

Agents say they find it hard to cold 
canvass. One company once used a set 
of four mailing pieces, offering the pros- 
pect a household furniture inventory 
booklet and stressing the increase in 
values and necessity tor increasing HH 
furniture coverage. The agent selected 
ten prospects to send letter 1 the first 
week, another ten the second week and 
so on. Then the first group got letter 2, 
and so on. When the agent called, he 
took them a household inventory book- 
let and explained need of increasing 
insurance on HH furniture. 

The first time Mr. Woodbury tried 
this he sold 42 out of the first 50 pros- 
pects approached. Few were for HH 
furniture, but automobile liability, busi- 
ness interruption, etc., etc. This is a 
good idea and makes the agent work. 
In order to make him work, the last 
letter should say he will call on pros- 
pects the following week. This obligates 
him to make the follow-up call. 


There are a million ways to make 


money. But the quickest, surest, safest 
and easiest way to make money is to 
save it, he said. “Go home and make 








up your mind you are going to start sell- 
ing a new line of coverage, say business 
interruption insurance, and save all the 
commission you make on that one type 
of insurance. If you really save the com- 
missions I'll guarantee the line you 
select will be one of your biggest sell- 
ers. 


Awards to Minn. Instructors 


Four men who have served as instruc- 


tors in educational courses sponsored 
by Minnesota Assn. of Insurance 
Agents have been given citations for 


their work. They are Howard Williams, 
local agent at Mankato; Arthur Angvik, 
formerly with Aetna Casualty, now with 


T. C. Field & Co., St. Paul; George 
Desmond, U. S. F. & G., and S. B. 
Terry, Hartford, St. Paul. Loren 


Capretz, chairman of the education com- 
mittee, made the presentations. 


The television program dealing with 
teen age driving sponsored by W. A. 
Alexander & Co. of Chicago was wit- 
nessed by a number of conventioneers 
Monday evening. Several sets were set 
up in one of the ballrooms and the pro- 
gram was over before the evening meet- 
ing of the state directors convened. 

Washington Assn. of Insurance 
Agents held a cocktail party Sunday 











W. O. Thomas of Birmingham, national 
director of Alabama Assn. of Insurance 
Agents. and Kenneth Ross of Arkansas 
City, national director of Kansas agents 
association, at N.A.LA. meeting. 





evening with Al Brown, president, Har- 
rison FP. Sargent, national director, 
Irwin Mesher, executive secretary, and 
others acting as hosts. This was to per- 
mit far west agents to get acquainted 
with each other and with other agents 
across the country. 
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Reduced automobile rates will only come with 
fewer accidents and sensible claims costs. 


Agents can prove their importance in this busi- 
ness by conveying the real story of insurance 
rates to the public through local advertising— 
through business associations. Add your efforts 
to that of safety organizations. 





Sell safety and sanity to reduce accidents 
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BRISK GATHERING 


Villagers Crowd 
Learning Session 


More than 100 sat in on the program 
for rural and small agents, where Louie 
E. Woodbury, Jr., of Wilmington, N. C., 
had planned a menu agreeably varied 
and sauced by as much brevity as was 
consistent with solid nourishment. Mr. 
Woodbury himself contributed one of 
the best of the presentations, which is 
being treated elsewhere. 

Today the farmer is prosperous and is 
subject to suit for large amounts, H. C. 
Aulenbach, Reading, Pa., pointed out in 
discussing farmers comprehensive liabil- 
ity cover. Because of its newness, he 
confined his talk largely to an analysis 
of the coverage. He cited several cases 
resulting in claim settlements or court 
judgments—a cow broke through a fence 
on to a highway causing the wreck of 
an automobile, a bull gored a neighbor’s 
child, hired hands started a fire which 
burned up a truck. 

Mr. Woodbury said one agent who 
tried to sell one of these $10 policies 
ended up by collecting a $900 premium. 


M. P. for Exchange Labor 


Is exchange labor, where another 
farmer comes over to help out, covered 
by the medical payments feature if the 
neighbor is hurt, E. A. Finn, Princeton, 
Ill., asked. The exchange of labor by 
farmers is very common, and thinks it 
is silly not to include medical payments 
coverage in the policy, particularly when 
it can be added by endorsement—for 
$1. 

Safety education is one thing agents 
can, perhaps better than anyone else, 
supply to the community because they 
are so well equipped to do so, Sidney 
E. Nelson of Racine emphasized in his 
talk. 

He cited several easy ways in which 
the agent can get launched in such work 








—go to the safety council and offer 
services, get newspaper publicity for 
campaigns—it is easy to do. Safety is 


good news. Racine has the best council 
of cities for its size. Essay contests, 
safety contests, contests for youngsters 
—all work. 
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Agents have competition in service of 
this kind—such as auto clubs. Agents 
are the logical people to do it. Why 
shouldn’t N. A. I. A. be quoted in press 
and on radio as urging the public to do 
this or that for safety’s sake. 

One problem agents in small towns 
face is mental complacency, H. Sage 
Adams, Guilford, Conn. said. Damage 
can be done by lack of knowledge. A 
neighbor asked Mr. Adams to go over 
his insurance. His house fire insurance 
was written on a farm and at farm rates. 

In a small town the agent has to be 
available a good deal more than in the 
city; he can waste less time on office 
detail, he said. A sound professional 
education is the answer. Professional 
standards have been raised by doctors 
and lawyers and they have secured pub- 
lic recognition of those standards. He 
outlined the courses available through 
N. A. I. A. As soon as agents insist on 
their own competence, the public will 
insist on them. 


Saving Agency Dollars 


Short cuts to saving dollars in agency 
operation were presented by Robert 
Burns, Washington, D. C. One is an 
application form for five personal lines. 
Copies can go to insured, company (to 
avoid agency liability), agency, etc. 

Anotner is a short endorsement re- 
quest form for use when requests come 
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Early arrivals at 
N.A.LA. meeting at 
Chicago: 

Hurd N. Douglas, 
Chicago manager of 
New Amsterdam Cas- 
ualty; Reid Johnson, 
agency superintend- 
ent of New Amster- 
dam; Charles L. 
Gandy of Birming- 
ham, who was presi- 
dent of N.AI in 
1932-33, and Mark T. 


Ellingsworth,  assist- 
ant secretary of New 
Amsterdam. 
@ 
in. It makes this an orderly, time 
saving process. 


Dictating equipment, especially in the 
1-man office, saves a lot of time of the 
secretary. The agent can improve his 
office layout so as to eliminate waste 
motion. A policy writing cabinet near 
the writer helps; ditto endorsements file. 
Does it pay to do business with brokers 
and sub-producers? One agent checked 
over-riding on each policy so produced 
and discovered that one agent doing 
$10,000 whose average policy was $90 
plus was much more profitable than 
a producer doing $30,000, with an 
average of $22 a policy. 

Most agents spend too much time 
accounting, he said. He suggested use 
of a writing board with an account sheet, 
carbons of which make a deposit slip 
and an accounts receivable record, and 
customer’s receipt. The last two items 
can be removed, and the account sheet 
handle 40 accounts. 


Excelsior in Indiana 


Excelsior is preparing to enter In- 
diana and Forrest H. Witmeyer, the 
president, is holding luncheon and 
dinner meetings throughout the state 
Thursday and Friday for prospective 
agents. There will be a luncheon at 
Lafayette, on Thursday and at Muncie 


that evening; a luncheon at Fort Wayne 
Friday, and dinner at South Bend that 
evening. Accompanying Mr. Witmeyer 
at these gatherings will be Donald P. 
Littlefield, assistant secretary, and Allen 
C. Boggs, Jr. of South Bend, who is 
field man for Michigan and Indiana. 


Portland Elects Stevens 


Portland (Ore.) Assn. of Insurance 


\gents has elected Henry C. C. Stevens 
president. William Johnson, Jewett, 
Barton, Leavy & Kern, is vice-presi- 


Clinton Davis, secretary-treasurer, 
Milt Nolte, treasurer. 


dent; 
and 
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Sacenial Sennen 
America Fore Party 


The largest single social affair at the 
N. A. I. A. convention as usual was the 
cocktail party at which America Fore 
was host. This party always attracts the 
entire convention, and this year was no 


exception. It has become a traditional 
gathering place for all elements, and 
was, as is customary, handled this year 
with the usual finesse and distinction 
that Frank Ennis and his associates 
usually contribute. 

Hosts included E. A. Henne, Hugo 


Larue, Ray Williams, Joseph Cryan, Ray 
Jackson, Bert Walinder, Arthur Gabriel- 
sen, Luke Feeney, Bert Jones, E. B, 
Vickery, all of Chicago, and James Cul- 
pepper of Atlanta. In addition to Mr, 
Ennis, DeMott Belcher, Frank O’Brien, 
Henry Barkstedt and E. H. Luecke were 
on hand from the head office. 


Has Civil Defense Program 


Aetna Fire is setting up its own civil 


a 


i] 


defense program at the home office. The | 


buildings have been inspected and, with 
the help of company engineers, sites for 
shelters have been chosen. The pro- 
gram is in charge of Henry Pinchera 
of the marine department. 

Aetna has ordered additional fire 
fighting equipment and more supplies 
for the treatment of raid injuries. Spe- 
cial first aid rooms have been set up 
and, 
system is set up, the company 
schedule fire drills for employes. 


Describes Agent's Services 


“When You Buy In- 
surance— Play the Percentages,” de- 
scribing the role of the independent 
agent and broker in the insurance busi- 
ness has been published by Atlantic 
Mutual. The booklet is designed to tell 
the story of the insurance producer and 
how the buyer benefits from using him 
as an intermediary in the purchase and 
servicing of an insurance program. 
Agents ‘and brokers may receive copies 
by writing the Atlantic eeteaensies 


Wall street, New York : 


will 
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been entered in Montana, 
under the jurisdiction of 
division. 


Conn. Feature for Women 

Connecticut’s Secretary of State Alice 
K. Leopold will be the principal speak- 
er at the women’s program of the con- 
vention of Connecticut Assn. of Insur- 
ance Agents at New Haven Sept. 25-26. 
She will discuss the woman’s role in 
politics. 











Eastern Agents Conference scene: 
Allentown, Pa.; E. S. Cowles, Jr., Hartford; W. L. Sundstrom, assistant Factory Insur- 
ance Assn. manager, Chicago. 
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Package Policies 


and Effect on 


| 


) day, 


Medium Agency 


Multiple line underwriting will not 
lessen the need for the local agent if he 
knows his business, L. Allen Beck, Den- 
yer, told the medium city agents’ con- 
ference, of which he was chairman. Even 
the manufacturers output policy leaves 
unprotected real property, or personal 
property at the manufacturing plant, and 
it provides no third party or dishonesty 
coverages. 

E. F. Young, Charlotte, N. C., talked 
on efficiency, profit and prestige; Arthur 
B. Fair, Natick, Mass., on the agent’s 
part in legislation, assisted by Maurice 


Herndon of the Washington office; 
Reginald L. Price of Charlotte, traffic 
safety plans, and John O’Toole, St. 


Louis, hospital inspection program. 

On the package side of multiple line, 
Mr. Beck pointed to thousands of busi- 
nesses and millions of individuals who 
because of the inflexibility of the pack- 
age or its price can’t be covered in that 
way. The agent must fit the program 
to the client’s needs and not vice versa. 
Agents will still be working, day after 
with the old forms. He hopes that 
in the scramble for new products to sell 
companies won’t forget that most of the 
old forms need improvement and sim- 
plification. 


Plug for Installment 


One reason for bundling a number of 
coverages, especially in personal lines, 
is to conserve time and have one re- 
newal date. Handling costs are reduced. 
That brings up insured’s cash outlay, 
and Mr. Beck asked why agents should 
resent use of installment plans if the 


| client can’t advance the combined pre- 
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mium at one time. There are dangers 
in the installment plan if misused, many 
advantages if properly handled. 

Mr. Beck presented an interesting and 
extensive list of insurance packages 
already on agency shelves, along with 
some of the new ones. 

There are problems for the company 
embarking on multiple line operations, 
but Mr. Beck noted possible savings in 
corporate expense such as _ printing, 
credit reports, accounting, daily reports 
and expiration records. Maybe some 
rating organizations ultimately will be 
consolidated. 


Effect on Commissions 


Perhaps in states having graded fire 
commissions and where the several cov- 
erages would normally carry different 
scales of commission, the companies will 
ask agents to accept the lower commis- 
sion, he commented. 

Should agents encourage companies 
to experiment, each bringing out its own 
form, or should agents wait for the 
bureaus to develop new forms acceptable 
to all member companies? How con- 
fused will the public get? Since the law 
of large numbers, upon which insurance 
is based, eee not —* upon a wide 








Angelinos at N.A.I.A. meeting at Chi- 
H. Menn, Los Angeles, former 
and Robert Battles, 


cago: W. 
president of N.A.I.A., 
Los Angeles leader. 


spread of risks, but of risks of like kind, 
there must be a certain standardization 
in forms of coverage offered the pub- 
lic. Shouldn’t agents, while encouraging 
some experimentation with new package 
policies, urge companies to seek a fair 
degree of uniformity before the public 
becomes completely confused and press 
for simplification of these forms and for 
names that have more exact meanings 
than *“comprehensive,” “householders,” 
“package”? 


Big Topics on Card 
of Large Agencies 


The large city agents forum of Na- 
tional Assn. of Insurance Agents was 
presided over by E. L. Lederer, Chi- 
cago, and featured discussions on the 
defense projects rating plan, local board 
forums, civilian defense, personnel, pro- 
duction and profits and the proposed 
N. A. I. A. research and service office. 

In the absence of H. H. Corson, Nash- 
ville, chairman of the N. A. I. A. com- 
mittee on this subject, who missed the 
convention because of sudden illness, 
C. M. Hunt, Nashville, reported for him. 
Mr. Hunt said that only 117 replies were 
received to the questionnaire which was 
sent out after the project was proposed 
at the middle west conference in Mem- 
phis last spring. Of these, about 100 
were interested in service on insurance 
markets and 59 were located in cities of 
less than 50,000 population. The replies 
showed clearly, he said, that interstate 
business is not confined to agents in 
large cities and that the idea of market 
assistance should be explored further. 
The committee asked to be discharged 
and its functions turned over to the 
metropolitan agents committee. 


Board Forums Helpful 


R. A. Duffus, Rochester, N. Y., told 
of the Friday forums of his board, call- 
ing them an invaluable aid in developing 
young insurance men. He pointed out 
that the president and vice-president of 
the Rochester board are both in their 
early thirties and learned the fine points 
of the business through these weekly 
meetings. Discussion chairman are ro- 
tated and subjects staggered so that 
every aspect of insurance is covered. 
Not only has every agency picked up 
money-making ideas from these forums, 
but the Rochester agencies have been 
able to operate more efficiently through 
uniform procedures on matters such as 
rate and form changes and through de- 
velopment of items such as a uniform 
change endorsement. 

A number of past and future rule 
changes have been initiated by these 
forums, Mr. Duffus said. For example, 
the board got a ruling that garage keep- 
ers legal liability insurance may be 
written by endorsement to the garage 
liability by carriers exercising multiple 
line functions. Also, National Bureau 
of Casualty Underwriters will soon pub- 
lish a rule permitting medical payments 
coverage to be written for partners and 
executive officers of garages and mem- 
bers of their families who drive garage 
automobiles. 

R. W. Howe, Richmond, 
comprehensive rating plans 


discussed 
for war 


risks. His report was similar to that of 
F. M. Highfill, Ft. Worth, chairman of 
the N. A. I. A. committee on this sub- 
ject, which is reported elsewhere. The 
talks of J. J. O’Toole, St. Louis, on 
civilian defense and W. M. Sheldon, 
Chicago, on production and profits are 
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Canada Committee Studies 
Broad Fire Contract Revision 
to Reduce Statutory Controls 


TORONTO — Fire companies in 
Canada are studying recommendations 
aimed at a greater measure of freedom 
in all contracts, offered by a committee 
appointed by Assn. of Canadian Insur- 
ance Superintendents and to be present- 
ed to the 1951 annual meeting of the 


superintendents. W. C. Butler is chair- 
man of the committee, which represents 
the All-Canada Insurance Federation, 
Canadian Inland Underwriters Confer- 
ence, Canadian Underwriters’ Assn., In- 
dependent Automobile Insurance Con- 
ference, Independent Fire Insurance 
and Dominion Board. 

The committee’s recommendations in- 
volve only fire insurance. No thought 
has been given to changes affecting 
automobile or marine insurance. While 
members of the committee are opposed 
to complete abolition of controls they 
feel that a number of regulations in fire 
contracts are not in the best interests 
of insured or insurer. 


Approval Needed 


The committee would continue several 
statutory conditions, would make other 
part of the substantive law or the in- 
surance act rather than a_ prescribed 
policy condition, and would delete sever- 
al statutory conditions entirely, leaving 
the matter to agreement between the 
insuring parties. It is pointed out that 
any standard form finally decided upon 
would have to be approved by the super- 
intendents. 

It is current belief that Mr. Butler’s 
committee will be disbanded as a group 
at the superintendents’ 1951 conference 
and will be succeeded by another com- 





Roy Duffus of Rochester, N. Y., N.A.I.A, 
leader, and James Matthews of N.A.ILA. 
public relations staff at N.A.I.A. meeting 
at Chicago. 





mittee which will take over the con- 
tract revision job from there on. On 
this new committee will be representa- 
tives of Canadian Manufacturers Assn., 
the boards of trade, industry, insur- 
ance agents and adjusters. Their re- 
port, in turn, will be presented to the 
1952 conference of the law revision com- 
mittee of the superintendents. 











' = 
Annual 





Y brig 


“STEAMBOATS ON THE RED” - 
“ [en “SELKIRK’ At DOCK — 










Sf’ lateiment’ 


( NORTHWESTERN | 


FIRE AND MARINE INSURANCE CO. 4 


| RUT YY ' ce Ps 





MOORHEAD, MINN. IN 1874 


NORTHWESTERN 
FIRE & MARINE 
INS. CO. 


MINNEAPOLIS, MINN. 


Cc. W. HALL 
President 


J. C. HULLETT 


Vice President 


FREDERIC D. WELD 


Secretary 








TWO SOLID COMPANIES WITH HOME OFFICE IN THE 
WHEAT AND CORN BELT 


e 
FRIENDLY AGENCY RELATIONS WITH EXCELLENT 
CAPACITY AND LOSS SERVICE 





TWIN CITY 
FIRE INS. CO. 


MINNEAPOLIS, MINN. 


1d 





C. S. KREMER 


President 


Cc. W. HALL 


Vice President 


MICHAEL SCHWEIHS 


Secretary 











Darl 


SUPERIOR E, 


| DULUTH 


ALU 

~ e 28 / 
Ht) [4 ANNUAL 
STATEMENT 


FIRE INSURANCE co. 























46 N.A.LA. CONVENTION 


FieNATIONAL UNDERWRITER 


September 13, 195) 








TERRITORIAL CONFERENCES 


(CONTINUED FROM PAGE 29) 





asked what about a policy financed on 
property not rebuilt, wouldn’t that cre- 
ate an impossible situation with the 
client? Another question was, how can 
you tell in advance if insured is going 
to rebuild or not? 


It was also suggested there be a 
minimum premium on installment pay 
plans, in addition to minimum pre- 


mium policies. Mr. Doremus said much 
business in the south written on install- 
ment pay plans is under $50 premium. 
In Howard Allen’s town in Vermont, it 
was reported, banks are writing cover 
on properties where they have loans, on 
the annual renewal plan. 

A resolution proposed by William 
Zwinggi, Pittsburgh, president Pennsyl- 
vania association, was adopted, ex- 
pressing appreciation for the E. U. A.- 
agents conference. This has worked 
well and has produced notable results, 
he said. 





MIDDLE WEST 





The middle western conference, as 
usual, attracted the largest crowd. A 
notable feature was 
that George 
W. Carter, Detroit, 
veteran past chair- 
man and perennial 
chairman of the 
conference commit- 
tee, was forced to 
miss it, because of 
the conflict with 
the annual meeting 
of Michigan Assn. 
of Insurance 
Agents. J. ve 
Ashton, Milwau- 
kee, newly elected 
chairman of the 
conference, read Mr. Carter’s report. 
Substantially the same ground was cov- 
ered by Kenneth Ross, Arkansas City, 
Kan., who reported on the conference 
with company officials this summer, and 
there was also some overlapping in the 


J. L. 


Ashton 


report of Arthur M. O’Connell, Cincin- 
nati, immediate past chairman, on the 
meeting at Memphis last spring and 


subsequent developments. 

Among the subjects dwelt on in the 
reports were confusion of installment 
premium plans, with practically every- 
one in attendance joining in a demand 
that they be made uniform, term rules, 
short rate cancellation rules, premium 
adjustment grain forms and valued busi- 
ness interruption forms. Mr. Carter’s re- 
port referred to his long standing plea 
that the amount of unscheduled jewelry 
and fur coverage under the personal 
property floater be increased from $250 
to $1,000 and Mr. Ross said that at the 
conference another agent brought up 
the point that, where a new personal 
property floater is written with a pickup 
endorsement, the insured actually has 
more liberal coverage than under a per- 
sonal property floater alone, since there 
is no jewelry and fur limit under under- 
lying fire insurance and extended cov- 
erage. 

Mr. Ashton announced that the spring 
middle west territorial conference will 
be held in Milwaukee Mar. 24 and 25. 





Urban Krier, Milwaukee, secretary Wis- 
consin Assn. of Insurance Agents, who 
is in charge of arrangements, told of 
plans for the meeting and urged every- 
one to attend. 


Capacity Problem 


Mr. Ross said that the capacity prob- 
lem for agents in smaller communities 
is a serious one, since there are seldom 
more than one or two lines in such local- 
ities which exhaust the capacity of the 
companies represented by the average 
agent, so the agent controlling a line of 
that type has no opportunity to make 
brokerage arrangements with other 
agents, as is commonly done in larger 
centers. He said Mr. Carter had sug- 
gested that the companies set up a 
placement bureau in Chicago and em- 
phasized that the agent who controls 
the line and does practically all the 
work on it should not be forced to sac- 
rifice a large part of his commission for 
lack of capacity in his office. 

K. W. Johnson, Alva, president Okla- 
homa Assn. of Insurance Agents, intro- 
duced Wesley Bauter, Tulsa, who de- 
scribed the work of that association in 
explaining automobile rate increases. 
Mr. Bauter said that the daily papers 
in the state had given much space to 
politicians who attacked the insurance 
department and the insurance business 
for the increases. The Oklahoma asso- 
ciation, at the suggestion of the insur- 
ance department, prepared press releases 
and suggested editorial comment and 
distributed them to every paper in the 
state. The result was most favorable, 
nearly all papers carrying the stories 
and several defending the insurance 
business editorially. In the discussion 
which followed, Messrs. Johnson and 
3auter emphasized that the best results 
are obtained when insurance men per- 
sonally give this material to their local 
editors, instead of depending on general 
mailings. 

J. J. Hennessy, 
the capacity 


Louisville, said that 
problem is not one to be 
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SOUTHERN 





Applications for 
Arkansas and 
approved at the 
southern agents 
conference. This 
brings total mem- 
bership of that 
body to 10 states 
and the states un- 
der Southeastern 
Underwriters Assn. 
jurisdiction are 
now outnumbered 
six to four. 
Warren Means, 
Pine Bluff, presi- 
dent of the Arkan- 
sas association, offi- 


cially presented 
that group’s application. 
was a member of the 


midwest 


membership fr 
West 


Virginia w 


om 
ere 





L. E. Woodbury 


It formerly 
group. 








taken lightly and insurance supervising The West Virginia association, for- 
officials are worried that failure to pro- merly in the eastern conference, was 
vide facilities for | re lines, such as represented by A. B. C. Bray, Jr., 
eS 
Southern trio at 


N.A.LA. convention: 
Clant Seay of Jack- 
son, executive secre- 
tary of Mississippi 
Assn. of Insurance 
Agents; Neville Al- 
len of Laurel, vice- 
president of Missis- 
sippi agents associa- 
tion, and W. W. 
Sampson of Atlanta, 


manager of S.E.U.A. 
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John H. Carney of 
Eau Claire, Wis, | 
member of executive 
committee of N.A, 
I.A.; David North of 
New Haven, past. 
president, and J. V, 
Arthur of Winches. 
ter, Va., member of 
executive committee, 
at past presidents 
dinner Sunday. 


Logan, state national director. Both 
men stated that the problems of their 
associations were more akin to those 
of the southern conference and _ they 
feel that through membership solutions 
will come more readily. 


The meeting was kept at a fast and 
orderly pace by its chairman, Louie E. 
Woodbury, Jr., Wilmington, N. C. The 


only opposition with which he had to 
contend was a noisy air conditioning 
system. After efforts by the confer- 
ence secretary, George Fairleigh, At- 
lanta, to eliminate the competition were 
unsuccessful there was an informal mo- \ 
tion made that to prevent future sabo- 
tage no more meetings be scheduled | 
for the “north” ballroom. 


Uniformity Prime Objective 

Mr. Fairleigh in 
sized the thought, 
Mr. Woodbury, that uniformity among 
the southern states should be a prime 
objective. He proposed having all state 
groups send to the secretary’s 
every new form or other change so that 
they could be forwarded to other states 
for consideration. 

W. O. Thomas, Birmingham, in the 
commission committee report, opined 
that the goal should be retention of 
present scales. With the advent of 
various multiple line contracts, he said, 
there actually has been a lowering of 
commission scale. He believes it is the 
duty of the committee to keep in close 
touch with this aspect of the problem. 
Current thinking, he said, is that com- 
missions are too low on small premium 
contracts. The only way to put profit 
in minimum premium business is to put | 
it on a five-year term with the premium 
paid in advance. The extension plan is 
very unprofitable with low premium 
business, he said. 

Maurice J. Hartson, New Orleans, a 
member of the N.A.I.A. property insur- 
ance committee, treated the trends of 
national thinking on recent innovations, 
particularly showing how they affect 
the south. 

Bernard Olasov, vice-president of the 
South Carolina association, reported on 
results of a meeting between representa- 
tives of S.E.U.A. and the southern 
agents conference. Explaining that be- 
cause under the proposed S.E.U.A. auto- 
matic reinstatement endorsement any 
return premium paid would have to be 
accounted for as a return premium, 
with a consequent return commission. 
the agents presented an endorsement 
under which the return premium would 
be considered as part of the loss pay- 
ment, thereby eliminating the return of 
unearned commission. A motion was 
adopted recommending that the en- 
dorsement be presented to the property 
committee of N.A.I.A. with the hope 
that it will be considered on a national 
scale. 


his report empha- 
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Favors Simple Approach 


Robert Battles of Los Angeles in a 
guest appearance explained the coast 


office | 


FAR WI 


September 


———— 
S——_—_—_ 


conference 
proach and 
least in it: 
simply tha 
not be red 
or paymen 
cussion ce! 
such a cla 
valued poli 
companies 
matic reins 
have a repz 
Referring 
southern c 
meeting, \ 
far the maj 
fer that bi 
jn so that 
agent prob 
able to hel 
that throug 
business wi 
believes th 
sented at r 
panies so 
familiar wil 
of the fenc 
Mr. Woc 
Cheek, cor 
lina, and tc 
having ope 
and rate fil 
ness’ place 
talk, Mr. | 
hearings w 
popular be 


, tice the pu 


mation on 
business ar 
thing has t 
be the case 
rate increa: 

It is exp 
tuted prop 
the southe 
bring about 
stated. A : 
set up and 
chairman. 
continuity 
tives. 

The sou 
will be held 
Va. 








_ The Far 
with R. D. 
| the chair, a 
\ unilateral a 
existing co 
solution, in 
Seattle, wa 
| cussion of 
;company i 
class 2 av 
|urged the | 
the same r 
Gearing 
| insurance 
perience w 
the agents 
| was urged, 
justed in k 
The con 
\for a non-t 
ance claus 
automatic 
ment of d 
{sured risk. 
was author 
ference’s v 
Conference 
movement 
tern on 1 
principle. 


Term Pay 


Frank \ 
the confer 
tives of th 
on the sul 
|Every stat 
opposition 
the agents 
use them. 

Mr. Ca 
with com: 
one-write 
sociations 
the matte 
later this 
annual mi 


XUM 


13, 195] 


——_—___. 


» September 13, 1951 


FieNATIONAL UNDERWRITER 


47 


N.A.I.A. CONVENTION 














a 
t 
) 
( conference favors a more direct ap- 
| proach and would like to see adopted, at 
) Jeast in its territory, a clause stating 
| simply that the amount of policy shall 
| not be reduced through the occurrence 
| or payment of a loss. Subsequent dis- 
cussion centered around the fact that 
arney of! <uch a clause might be inadequate in 
°> ~Wi8,) valued policy states and also that many 
‘NA companies might not accept an auto- 
\ N.A-| atic reinstatement clause that did not 
orth of have a repair or replace provision. 
be Referring to some proposals that the 
id J. V. southern conference be made a closed 
Winches meeting, Mr. Woodbury said that by 
mber of far the majority of member agents pre- 
iio fer that bureau and company men sit 
a jn so that they can better understand 
~~ agent problems and thereby be better 
able to help solve them. He observed 
that through mutual, open discussion the 
business will be better served. He also 
believes that agents should be repre- 
sented at meetings of bureau and com- 
panies so that they can become more 
familiar with the problems on that side 
____ + of the fence. 
~ Mr. Woodbury introduced Waldo C. 
soth | Cheek, commissioner of North Caro- 
of their; Jina, and told how the practice there of 
> those | having open hearings on all deviation 
d they] and rate filings has enhanced the busi- 
lutions | ness’ place in the public eye. In a brief 
talk, Mr. Cheek predicted that public 
ast amd! hearings will become more and more 
ouie E. popular because through such a prac- 
C. The, tice the public can get advance infor- 
had to mation om what is happening in the 
itioning | business and will not feel that some- 
confer- \ thing has been put over on it, as might 
xh, At- | be the case when the first notice of a 
nm were} rate increase is its effective date. f 
ial mo-\ It is expected that the newly-consti- 
e sabo-| tuted property insurance committee of 
heduled! the southern agents will do much to 
)bring about uniformity. Mr. Woodbury 
stated. A steering committee also was 
set up and will be headed by the past 
empha- | chairman. Its duty will be to guarantee 
ded by| continuity of the conference’s objec- 
among | tives. ere 
. prime| The southern territorial conference 
11 state | Will be held March 13-15 at Hot Springs, 
; office | Va. 
so that 
"states | FAR WEST 
in the 
opined | The Far West Agents Conference, 


cussion of the action of at least one 
it com-|company in reducing commission on 
remium (class 2 automobile risks. The group 
t profit |urged the National association to adopt 
to put | the same resolution. 


remium | Gearing of commissions on classes of 
plan is jinsurance in accordance with loss ex- 
remium | perience was described as destructive to 


the agents’ best interests. Rather, it 
was urged, overall rates should be ad- 
justed in keeping with loss trends. 

The conference expressed preference 
lfor a non-reduction of amount of insur- 
ance clause in fire policies instead of 
automatic reinstatement after replace- 
ment of destroyed portions of the in- 
lsured risk. Robert Battles, Los Angeles, 
\was authorized to communicate the con- 
ference’s views to the Southern Agents 
Conference in an effort to head-off a 
movement to establish a national pat- 
tern on the automatic reinstatement 
principle. 
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Term Pay Plans 


Frank Middleton, Phoenix, reviewed 
the conference’s talks with representa- 
tives of the Pacific Fire Rating Bureau 

on the subject of term payment plans. 
mn was |Every state represented reported strong 
he €N- |opposition to the plans and stated that 
roperty the agents generally were refusing to 
€ hope |use them. 
iational | Mr. Callister reviewed conferences 
with company representatives on the 
|one-write policy. He asked member as- 
sociations to report their preferences in 
the matter as a decision may be made 
later this year or at the time of the 
annual meeting in April. There are some 


ss ina 
» coast 





complicating factors, Mr. Callister said. 
For one thing, the dwelling form used 
on the Coast can be written faster than 
the one-write policy. Company repre- 
sentatives experimenting with the one- 
write policy on the Coast have come up 
with several suggestions, which the 
agents group is reviewing. All of them 
vary somewhat from the Louisiana-type 
one-write form. 

W. F. Williams, executive secretary, 
California association, reported that the 
Assn. of Casualty & Surety Companies 
had assigned a full-time safety engineer 
to the Coast states, following a request 
from the Far West meeting in April. 


Stop-Date Rule 


National Automobile Underwriters 
Assn. has under advisement the request 
of the conference for adoption of a stop- 
date rule, with respect to rate changes, 
which conforms to the rule presently 
used by the National Bureau of Casualty 
Underwriters. 

Pacific Fire Rating Bureau probably 
will accede, at least in part, to the re- 
quest of the conference, that a change 
be made in replacement insurance rules. 
The conference asked that the require- 
ment that destroyed property be rebuilt 
on the same site be eliminated. The 
bureau will, it was predicted, delete the 
“site” requirement as respects public 
building and school risks. 

The continued trend toward fictitious 
grouping of insured was noted and mem- 
ber states were urged to maintain con- 
stant vigil against the menace. 

Deductibles and the A.E.C. came in 
for a considerable airing. While the de- 
ductible in the A.E.C. was criticized, 
there were some other objections voiced. 


Some Bankers Don’t Go Along 


A_ number of banks, particularly in 
California, have declined to go along 
with American Bankers Assn’s recom- 
mended mortgage clause. 

It was requested that the conference 
ask the National Bureau to advise 
agents of impending rate changes so as 
to eliminate much unnecessary rewriting 
of Policies. No specific date or indi. 
cation of the trend of rates would be 
given, but there would merely be ad- 
vices to the effect that within a 60-day 
period changes would be forthcoming. 


Methods of fighting mutual competi- 
ion on public housing risks were re- 
viewed. It was pointed out that the 
Public Housing Administration was in- 
sisting upon a stipulated amount clause 
in fire policies and that the form is not 
permitted under bureau rules. How- 
ever, one mutual, which files independ- 
ent rates, has been offering the stipu- 
lated amount form and has been 
successful in raiding some of the bus- 
iness. 


Urges State Anti-Coercion Laws 


Harold B. Larson, Oregon president, 
urged that states continue to seek anti- 
coercion laws, notwithstanding the De- 
partment of Justice’s anti-trust suit 
against Investors Diversified Services of 
Minneapolis and affiliated corporations, 
and the new Federal Trade Commission 
anti-coercion rules affecting auto dealers 
and finance companies. It may take 
some time for the Investors’ suit to be 
adjudicated and there is always the pos- 
sibility of a change in FTC rules, so 
the only safe course is to continue to 
press for state laws. 

It was predicted that the California 
department will plug what some auto 
dealers thought was a loophole in that 
state’s new anti-coercion law which goes 
into effect Sept. 22. The department is 
expected to rule that an auto dealer who 
handles paper for a finance company is 
engaged in the business of lending 
money and, therefore, covered under the 


ct. 

The Washington association won the 
William H. Menn cup for having the 
outstanding public relations accomplish- 
ment during the past year. 





Agency Cost Survey to 
Be Completed Next Year 


The survey of costs of agency opera- 
tion should be completed before the 
1952 convention of National Assn. of In- 
surance Agents, William B. Glassick of 
Hollywood, Cal., declared in reporting 
as chairman of the agency management 
committee of N.A.I.A. 

He mentioned that Huell J. Briscoe 
of Chase Conover & Co., Chicago is 
actuarial consultant in this study. 

A large number of agency expense 





te 


John C. Stott of Norwich, N. Y., former 
N.A.LA. president, with Mrs. Stott and 
Allan I. Wolff of Chicago, past president 
of N.A.I.A., at past presidents dinner Sun- 
day at Chicago. 
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questionnaires were completed by mem- 
bers and the results were analyzed. In 
order to test the creditability of the re- 
plies a spot check was made by the use 
of 25,000 postal cards that asked for 
agency premium volume, number of 
employes and population of the com- 
munity. There were 11,000 returns 
and these are now being compiled. 

There will be a second survey to de- 
termine the cost by size of risk in each 
major category of business written. This 
will be started as soon as the forms are 
prepared. This questionnaire will be 
sent to those agents who are able to 
complete the preliminary questionnaire 
adequately. 





Regulation 30 Problem Faced 

The N.A.LA. committee on regula- 
tion 30 headed by Walter M. Sheldon 
of Chicago, in its report at Chicago 
this week said the treatment of com- 
missions under regulation 30 is a sub- 
ject that has been referred to a sub- 
committee of the insurance commis- 
sioners uniform accounting committee 
and this will be considered at a meeting 
in October. It is hoped that N.A.LA. 
along with National Assn. of Casualty 
& Surety Agents and National Assn. of 
Insurance Brokers will present a united 
front when this matter comes up at 
that time. 
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Tratfic, Fire Safety 
Committees Report 
On Year's Activities 


Results of the traffic safety program 
conducted by the accident prevention 
committee of National Assn. of Insur- 
ance Agents were reported at the con- 
vention at ‘Chicago by Reginald L. 
Price, Charlotte, .N. committee 
chairman. Assn. of Casualty & Surety 
Companies assisted the committee in its 
survey of local accident prevention 
boards throughout the country. The 
highway safety award and awards to 
state associations and six local associa- 
tions were based on the committee’s 
five-point program covering high school 
driver education, bicycle safety, motor 
vehicle inspection, driver licensing and 
pedestrian safety, and traffic control. 
Accident prevention boards of 42 states 
and Hawaii participated in the program. 


Reports on Hospital Inspection 


Reporting on hospital inspections, an 
activity of the fire safety committee, 
John J. O’Toole, St. Louis, chairman, 
pointed out that of 85% of the nation’s 
hospitals inspected, some 300 have in- 
stalled sprinklers and other improve- 
ments. Mr. O’Toole noted also that 
fire chiefs have been asked to inspect 
maternity homes, rest homes, convales- 
cent homes and similar institutions. He 
urged companies to supply agents with 
copies of these inspections so they 
might correct defects that now exist. 
“Visit building officials day,” originated 
by the committee last summer to pro- 
mote closer cooperation between build- 
ing officials and local boards, created 
“good will for producers and companies 
that never before existed.” Through the 
cooperation of National Board, N.A.I.A. 
has again been placed in charge of all 
Fire Prevention Week supplies. The 
committee also reported that fire losses 
last year totaled $648,909,000 with 12,000 
deaths in 838,145 fires reported. Tues- 
day, Oct. 9, of Fire Prevention Week 
has been set aside as “visit fire chief 
day.” 


Four Minn. Committees to 
Study Agent License System 


ST. PAUL—Commissioner Nelson of 
Minnesota has appointed four commit- 
tees, representing fire, casualty, life and 
A. & H. insurance, to study and improve 
the department’s agent qualification sys- 
tem. 

On the fire committee are: William 


Peet, J. T. Miller, T. W. VonKuster, 
A. P. Norton, C. S. Laidlaw, R. A. 
Thompson, C. A. Olson, A. P. Smith, 
P. M. David, T. J. Berwald and C. F. 
Traff, Minneapolis; R. M. Hubbs, St. 
Paul; Hjalmer Hjermstad, Red Wing; 
R. V. Hood, Duluth. 

Casualty committee: George Blom- 
gren, W. J. Bannitz, H. W. Pracht, 
E. R. Barton and Gene Wilson, Minne- 
apolis; G. U. Blomholm, Frank Brown, 
D. A. Baumnitz, K. V. Klein, E. J. 
Bachman, L. D. Engberg and F. K. 
Wittgraf, St. Paul; H. L. Williams, 
Mankato; A. A. Hirman, ‘Rochester. 

. & H. committee: Paul Clement, 
M. C. Laughman, J. A. Robb, C. J. 
Eliason, A. A. Altermatt and H. E. 
Thompson, Minneapolis; E. J. LeClair, 
J. P. Devine, Martin Imm, G. A. 
Michel, B. J. Cashman and H. Bender, 
St. Paul. 

The fire committee will hold its first 
meeting Sept. 18; casualty, Sept. 19; life, 
Sept. 20, and A. & H., Sept. 21, all at 
the insurance department office. 


Sullivan Tells of Need for 
Tightening Agents Exam 


The necessity for revising and bring- 
ing up to date the examination pro- 
cedure for licensing agents was stressed 
in an address by Commissioner Sul- 
livan of Washington before the recent 
convention at Tacoma of Washington 
Assn. of Insurance Agents. 

Because of the many changes in the 
business as well as the great increase 
in the number of types of coverage of- 
fered by companies, a revision must be 
made as soon as possible, Commissioner 
Sullivan said. Tightening of the stand- 
ard of agents’ qualifications, he em- 
phasized, must be evolutionary rather 
than revolutionary. “While we want 
to see the standard of agents improved, 
we must be very careful not to hamper 
the production of business or the en- 
couragement of new agents into the 
field.” 

Results from a questionnaire sent to 
58 states, territories and provinces in- 
dicate that there is a definite trend 
toward the multiple choie type of exa- 
amination, Mr. Sullivan said. The ad- 
visory committee on licensing, appoint- 
ed recently by the commissioner, has 
recommended this type of examination 
and Mr. Sullivan said there will prob- 
ably be a battery of these tests pre- 
pared. 








Wants Loan for Hail Losses 


BISMARCK, N. D.— Commissioner 
Jensen has asked the state industrial 
commission for permission to make a 
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Harry A. Miller, assistant secretary of 
Fire Association; Raymond L. Budge of 
St. John, Kan., past president of Kansas 
Assn. of Insurance Agents, and George 
Whitford, secretary of Fire Association, at 
N.A.LA. convention at Chicago. 








$600,000 loan to pay off hail loss claims 
without dipping into the hail fund re- 
serves. He told the commission there 
is only about $23,000 in the cash fund, 
while hail insurance premium payments 
won’t begin coming in until Sept. 20 
and no large amounts are expected be- 
fore the middle of October. 





Speakers for Tenn. Agents’ 
Annual Meeting Announced 


NASHVILLE—Plans have about been 
completed for the annual meeting of 
Tennessee Assn. of Insurance Agents at 
Knoxville, Oct. 4-5, by George L. Goss, 
secretary-manager. , 

Speakers and their subjects are: 
“Solving Some Problems Arising Out 
of Motor Vehicle Accidents,’ J. Dewey 
Dorsett, general manager Assn. of Cas- 
ualty & Surety Companies; “How the 
Professional Agent Serves the Public,” 
Corlett T. Wilson, Rockford, Ill.; greet- 
ings from Tennessee Fire Underwriters 
Assn., William E. Kehnle, New York 
Underwriters, Nashville; “Aids to Sale 
of Burglary Coverage,” L. V. Irvine, 
supervisor of Travelers agency school; 
E. J. Uhler, America Fore, New York; 
Commissioner Allen and Clarence A. 
Bauter, of N.A.I.A. 

Other features of the program will 
include award of the trophy given by 
Cherokee Ins. Co., Nashville, for “In- 
suror of the Year”; banquet the night 
of Oct. 4 with Art Briese, Hot Springs, 
Ark., as speaker; and the annual break- 
fast-forum for small town and rural 
agents with Lee D. Stone Jr., presiding 
and Mr. Uhler as the speaker. 


Minnesota Public Relations 
Committee Reconstituted 


The Minnesota public relations com- 
mittee sponsored jointly by agents and 
field men has organized for the coming 
year with Erwin E. Schwilk, state agent 
America Fore, as director and A. L. 
Phillips, state agent National Union, as- 
sistant director. Other members are 
Richard P. North, Phoenix of Hartford, 
speakers; Walter E. Nordell, New York 
Underwriters, films; H. W. Houd, Loy- 
alty group, radio-press; Claude D. Cas- 
ey, London & Lancashire, fire preven- 
tion; Edward F. Holloran, Hartford ad- 
juster, legislation; William F. Johnson, 
local agent, and Walter W. Ayrault, 
North British, scholarships. 


Jackson, Mich., Agents Elect 


Fred Nesbit has been elected presi- 
dent of Jackson (Mich.), Assn. of In- 








surance Agents. He succeeds Louis 
Worden. 
Other new officers are: Vice-presi- 


dent, Gorham Mannin; secretary, Charles 
Chapman, Jr., treasurer, Ted Wood. 


Nashville Subrogation Suit 


NASHVILLE, TENN. — Dickey 
Linoleum & Carpet Co. and eight in- 
surers have filed suit against Englert 
Engineering Co., Nashville for $150,000, 
the amount of a fire loss suffered by 
Dickey last January. The defendant 
contractor is charged with negligent 
use of a blowtorch while erecting the 





framework of a balcony in the store, } Mark 
igniting inflammable ae 
should have been covered while the 
welding was in progress. Largest) Idea 
amounts involved are Home $55,000,| " 
Patriotic $42,000 and North America Win V 
$66,000. 
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Edgett Assistant Secretary 
of New York State Agents, 


Kenneth W. Edgett, Jr., Syracuse, | 
has joined New York State Assn. of, 
Insurance Agents as assistant secretary. | 
Mr. Edgett, who received his M.A. at 
Maxwell graduate school of Syracuse} 
University in July, was employed in the 
underwriting department of Utica Mu- 





ile i : : 1,000 men 
——" in college. He is an air force naired but 
Membership and local board develop-' — Tl 
ment will be the duties assigned to Mr./ {USS rae 
Edgett. It is the goal of the association| ‘SUES OF / 
to reach a membership of 2,000 by the| rh 
time of its next annual meeting. F he een 
Ten regional meetings are planned for ° Ohi i 
the coming year, beginning Sept. 17 at, ‘0 EMS. 
Plattsburg. The other dates are: Sept., poten ped 
24, Saratoga Springs; Oct. 1, Coopers- ae 
town; Oct. 8, Canandaigua; Oct. 16,, Particular | 
Garden City; Oct. 18, Monticello; Oct. en in t 
29, Oswego; Nov. 5, Norwich; March, Stil! seems 
17, 1952, Batavia; March 24, Dutchess | ce 
county. Following each of these meet-| OFSO” oa 
ings, Mr. Edgett will remain in the, SUTVEY. em 
territory to solicit membership. | committees 
| tan _— 
; Mr. Corso 
National Board Men Guests | be iecien 
Wichita Assn. of Insurance Agents| over to o 


be interest 


Mahn FE 
by Miss 


C. Hohn 
promoted 


had Robert A. Young, H. T. Munn and, 
F. S. Gartz, engineering department of 
the National Board of Chicago as guests. \ 
Mr. Young made a brief report on the 
survey of Wichita’s fire protection 
which is now under way. 


Agency Has Life Affiliate 
The Carney-Rutter-Anderson Life) testimonial 
Agency has been formed at Milwaukee fae anes 








as an associate company to the Carney-) Ciyb. Mis: 
Rutter Agency, operated by William C.| and St. L 
Carney and R. M. Rutter. George C.| Corey, Tr 
Anderson, a general agent there for | gander of 
Franklin Life for six years, is a mem- Mr. Mal 


ber of the new firm which now becomes 
general agent of Franklin. 





Pa. Examinations Revised | Adj us 


HARRISBURG, PA. — Revision of| 
examinations for. agents so the ap- 
plicants can “express individual think- 
ing” has been announced by Commit 
sioner Leslie. The former “yes-no” 
questions on the examination blanks are 
being expanded to include questions in 
the form of problems calling for writ- 
ten answers. 

The department also has revised as| 
examination schedule. Examinations for 
life and A. & H. license will be held 
at Philadelphia, Scranton, Johnstown 
and Erie the first Saturday of each 
month, and at Pittsburgh, Allentown, | 
Williamsport and Harrisburg the third 





Saturday. 


North, Rauter on Vt. Card 


The main talks at the annual meeting 
of Vermont Assn. of Insurance Agents 

















7 
at Basin Harbor, Sept. 17, will be given hy ale = 
by John A. North, president of Phoe- |; 2” _'S 
nix of Hartford, who will discuss “A Sage wae 
Company Executive’s View of Agency full the “a 
Management,” and Clarence Rauter, wwe dl = 
educational director of the National as-| 2° ¥ nga 
sociation, whose subject will be “The| 2°" Fon 
Residence Theft Endorsement for Fire age 8 
Policies.” ‘Their addresses will precede <e aie 
an educational panel discussion. field io 

tions. 
Conner Hartford Speaker The adj 
George A. Conner, manager fidelity During th 
department of Fidelity & Deposit, spoke self takes 
at a luncheon meeting of Casualty & policy an 
Surety Assn. of Connecticut at Hart-| "ext three 
ford, on “Fidelity Bonds.” tors put tl 
venience an intensi 
J. Don Smith of the Smith & Crakes | Of instruc 
the men 


local agency at Eugene, Ore., is re- 
covering 
operation. 
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Market Data Unit 
Idea Fails to 
Win Warm Support 


The committee on research and serv- 
ice office headed by H. H. Corson of 
Nashville told what it had done in the 
way of looking into the desirability of 
creating within N.A.I.A. a division to be 


\ concerned with market conditions, buy- 


ers suggestions and demands and agency 
management. Midwest Territorial Con- 
ference at its meeting in 1950 asked that 
such a study be made. The Corson com- 
mittee was created to do this. A list of 
1,000 member agents was question- 
naired but the results were not con- 
clusive. Then there was a subsequent 
| questionnaire that was printed in three 
issues of American Agency Bulletin this 
year. 

The committee appended an analysis 
of the 117 replies that were published 
to this. From these replies it would 
seem, the committee said, that a re- 
search and service office would be of 
particular interest to large general lines 
agents in towns of 500,000 or less. There 
still seems to be lacking any significant 
response to the idea. However, Mr. 
Corson said that in the course of the 
survey information of value to other 
committees, particularly the metropoli- 
tan agents’ committee, was developed. 
Mr. Corson asked that his committee 
be discharged and the files be turned 
over to other committees that might 
‘ be interested. 





Mahn Honored at Luncheon 
by Missouri Field Groups 


C. Hohman Mahn, who recently was 
promoted to secretary of Springfield 
F. & M., was the guest of honor at a 
testimonial farewell luncheon at St. 
Louis given jointly by Missouri Field 
Club, Missouri Fire Prevention Assn. 
and St. Louis Blue Goose. Arthur L. 
Corey, Travelers, Peoria, most loyal 
gander of the Blue Goose, presided. 

Mr. Mahn received several gifts, in- 


cluding a suit case for himself and a 
silver serving tray for Mrs. Mahn. Rob- 
ert M. Gisburne, Home, and Thomas 
Kingsley, Travelers, made the presenta- 
tion speeches. There was also a tele- 
gram from home office executives of 
Springfield and a letter from W. O. 
Woodsmall, retired state agent of Fire 
Association. 

Mr. Corey and Wielder W. Ayton 
Cox reported on the grand nest meet- 
ing and tribute was paid to W. Bonner 
Clinite, manager of Missouri Audit Bu- 
reau; Thomas J. English, independent 
adjuster, and Emil J. Hepp, Springfield 
F. & M. who had died since the May 
meeting. 





Robinson Named Assistant 
Manager of Marine Office 


Marine Office of America has ap- 
pointed John N. Robinson as assistant 


manager. Mr. Robinson joined the or- 
ganization in 1936 and after a_ short 


period became associated with the hull 
department. Except for war serv ice, he 
has been in that department ever since. 
He is now supervising hull underwrit- 
ing and will continue in that capacity in 
his new position. 





Kan. Preventionists Meet 


Kansas Fire Prevention Assn. met at 
Topeka to complete plans for the year, 
including a series of town inspections, 
an enlarged publicity campaign and 
Fire Prevention Week assignments to 
contact men under the direction of Har- 
lan Martin, St. Paul, and Dean Snapp, 
National, for affiliated and non-affiliated 
towns respectively. Secretary W. S. 
Gibbons, St. Paul, Wichita, who at- 
tended the Arkansas association’s “re- 
fresher school” at Little Rock, reported 
on plans for a similar “school” for Kan- 
sas. 


Hear McFarland in Ala. 


R. M. McFarland, Jr., assistant sec- 
retary of Southeastern Underwriters 
Assn. will discuss public relations prob- 
lems at the Sept. 14 meeting of Alabama 
Fieldmen’s Assn. at Montgomery. Ala- 
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Millers National Names 
Gazette, Kelley in South 


Millers National has appointed Edward 
M. Gazette state agent for Arkansas, 
with headquarters at Little Rock. He 
has been in the insurance business: for 
25 years. Before joining Millers Na- 
tional he was with Baker & Co. and 
Leigh & Co., Little Rock. He is a 
member of Arkansas Fieldmen’s Club. 

Richard J. Kelley of the home office 
underwriting department of Millers Na- 
tional has been named special agent 
for Alabama, Florida and Georgia to as- 
sist T. W. Banks of Atlanta, state 
agent in that territory. Mr. Kelley will 
also be special agent for Illinois Fire 
in Georgia. Mr. Kelley served over- 
seas during the war. 


Atlas Adds to Mich. Staff 


Atlas appointed James O. Shields as 
special agent in Michigan. Mr. Shields’ 
duties will supplement those of Floyd 
W. Clark, veteran state agent, who will 
continue to serve the agents of the 
companies more particularly in an area 
within a reasonable distance of his 
headquarters at Saginaw. 

Mr. Shields joins Atlas after several 
years of valuable experience in the office 
and in the field. He will maintain head- 
quarters at Lansing. 


Talks on A.E.C. Adjusting 








Indiana Fire Underwriters Assn. 
started its new season Sept. 4 at In- 
dianapolis with a talk by Leonard E. 


Zell, general adjuster of Hanover Fire 
in the western department, who dis- 
cussed the problem of adjusting under 
the additional extended coverage en- 
dorsement. 





California Blue Goose will hold its 
first splash of the year Sept. 13 and will 
present “A night at the Hofbrau.” The 
Insurance Girls Club will give its skit 
and olio, “Fireman, Save My Cheeild.” 








Vale Technical Institute of Blairsville, 
Pa., is being increasingly utilized by 
insurance companies and organizations 
for the training of adjusters. This is a 
fully staffed and equipped auto and 
body mechanics school. It was started 
nearly two years ago and since that 
time about 500 men have graduated from 
the division. Of that number 85% are 
now actively engaged in the adjusting 
field for their companies or organiza- 
tions. 

The adjuster course runs four weeks. 
During the first week the company it- 
self takes over and teaches company 
policy and form procedure. For the 
next three weeks Vale Tech instruc- 
tors put the men through their paces in 
an intensive and comprehensive course 
of instruction. From early until late 
the men watch demonstrations, hear 
— and make actual repairs them- 

elves 


Instruction covers the most common 
forms of automobile damage, such as 
front end alignment, hood and radiator 
damage, refinishing, body work, and 
frame straightening. When the course 
is completed, the new adjuster knows 
what a given job should cost to repair. 
He also knows about that common 
practice called “overlapping” and what 
steps should be taken to prevent it. 

The school gets an endless number 
of wrecked cars. Since no two wrecks 
are identical, these laboratory exhibits 
provide the kind of experience the new 
adjuster would have to gain in the field. 
Vale Tech has been an auto and body 
mechanics school for five years. Its 
equipment ranges from small porto- 
power tools to giant Bee-Line frame 
straightening equipment. There are 28 
instructors, all of whom are specialists 
in their fields. 

The air force now sends large num- 


| Adjuster Course at Vale Tech Is Gaining in Popularity 





for 


bers of its trainees to the school 
a course in preventive maintenance. 

Classes are kept small, and fre- 
quently work in groups of just three 
and four. 

The town of Blairsville is just one 
hour’s drive east of Pittsburgh. There 
are no distractions there and it becomes 
an ideal town for a resident school. 
Living costs are reasonable. The school 
provides a dormitory and offers living 
quarters at $1.50 per day. 

Verner D. Vale, founder and president, 
has had more than 20 years of technical 
experience in the automotive field. He 
Was an engineer with Fisher Body 
Corp. and has also been prominently 
identified with Sweeney Automotive 
Schools at Kansas City and Embry 
Riddle School at Miami. His brother, 
Eugene C. Vale, executive vice-presi- 
dent, serves as liaison between the in- 
surance company and the school. 











| know the advantages in 
offering policies of a well known 
insurance company. For more than 
241 years the SUN, oldest insurance 
company in the world, has been 
favorably known to millions. And 
behind this name is an unequalled 
record of distinguished service and 
proper protection to fit the ever 


changing needs of the times. 
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_ en UNDERWRITER 


Frank H. Hawk, Peoria, president Illinois Assn. of Insurance Agents, Walter M. 


Sheldon, vice-president 


A. Alexander & Co., 


Chicago, and newly elected v.-p. of 


NALA, and William E. Webb, » Jt Statesville, president North Carolina association. — 


Bond Agent _ 
Licensing Practices 
Are Condemned 


The appointment of attorneys and 
contractors as agents for surety bond 
business is unwarranted on the part of 
insurers who look to the American 
agency system for production of general 
insurance premiums, according to the 
N.A.I.A. fidelity and surety bond com- 
mittee headed by Warren F. Curtis of 
Richmond. The committee recom- 
mended that strong protest be made to 
the bonding companies that pursue this 
practice. 

The committee recommended that the 
matter of a provision for experience rate 
on blanket bonds for credit unions be 
given consideration so that the regular 
producers of bond premium will be in 
a stronger position in meeting compe- 
tition from other sources. 

At a meeting of the committee earlier 
this year it was agreed that the surety 
business is not solicited as actively as 
it should be and is not written as broad- 
ly as possible because there is a feel- 
ing on the part of producers that this 
is a highly technical matter. The com- 


STOCKS 


By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. LaSalle St., Chicago 
Sept. 11, 1951 




















Div. Bid Asked 
Aetna Casualty ...... 3.00* 99 103 
Aetna Fire .... 2.25* 56% 58 
Aetna Life ... -- 2.50% 84 86 
American Alliance’ soe ee 31 32% 
American Auto ...... 2.00 47 49 
American guitabie. 1.50 26 27% 
American (N. J.) 00 22% 23% 
American Surety 3.00 55% 57 
|) | PPewrereee Te 2.65° 5 67 
Cam@en Fire. .vcicsvé 1,15* 21 22 
Continental Casualty. 2.50* 66 67 
Fire Association . 2.60 60 62 
Fireman's Fund ..... 1.60 53 55 
Firemen’s (N. J.) 70 22% 23% 
Glens Falls ......... .30* 59 61 
Globe & Republic. 80 13 13% 
Great American Fire. 1.50* 36% 38 
Hanover Fire ....... 1.60 33 34% 
Hartford Fire ...... - 3.00* 145 147 
eee CM. Fed 055.450 .80 38 39 
Ins. Co. of North Am, 2.50* 73% 75% 
Maryland Casualty .. 1.00 20 21% 
Mass. Bonding ...... 1.60 26% 28 
National aaity soo Bee 32% 34 
National Fire ...... e-- 2.50° 61 63 
National Union ery 1.60 38 40 
New Amsterdam Cas.. 1.50 37 38% 
New Hampshire , 40% 42 
BUOEEM RIVE cc ccceces 4 27 28% 
Ohio Casualty ....... 60 Bid 
Phoenix, Conn. A 82 84 
Prov. Wash. ...... _ 29% 31 
St. Paul F. & M : 32% 34 
Security, Conn 2, 32 33% 
Springfield F. & M. i 45% 47 
Standard Accident 1.60 37 38% 
Travelers ..... 14.00* 647 655 
U3. F. &G.. .00 55 57 
Me Ge Ee ccuccesvens 1.40 37 38% 


*Includes extras. 





From N.A.I.A. headquarters staff: George S. Hanson, — to wor 
R. Coryell, treasurer, whom most agents write as Mr. E. R. 
assistant secretary. 
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mittee recommends that all state asso- 
ciations, and local boards develop edu- 
cational programs in the fidelity and 
bond field. This will make the average 
producers aware of the possibilities for 
this coverage. 

Another recommendation was that a 
condensed manual consisting of extracts 
of the regular bond manuals be pre- 
pared to assist producers. 


N.A.LA. Will List 
Truck Insurers 


The names of insurance companies 
that give authorization to be listed as 
being in the market for handling truck- 
ing insurance on its merits will be pub- 
lished shortly in the American Agency 
Bulletin according to the long haul re- 
search trucking committee headed by 
Walter S. Attridge of Boston. 

Every company is being given an 
opportunity to be named in the article 
and no company will be named without 
its specific consent. 

The committee has not altogether 
given up hope that the companies will 
create a self-supporting organization to 
service trucking insurance, although a 
committee of company executives that 
has been investigating such possibilities 
has had no success so far. 


Agrees to Discontinue 
Direct Polio Billings 


Continental Casualty has agreed with 
National Assn. of Insurance Agents to 
discontinue direct billing of insured on 
renewals of polio policies. The decision 
was reached after a conference with 

. F. Van Vechten, new president of 
N.A.I.A. and was announced at the 
Wednesday morning session. Continen- 
tal Casualty stated that only about 5% 
of the policies in force expire before 
Jan. 1, and that agents will receive sup- 
plies in ample time to solicit renewals. 


Puerto Rico After Rally 


Jose Hernandez, national director of 
Puerto Rico Assn. of Insurance Agents, 
at Chicago was working up sentiment in 
favor of holding the 1953 meeting of 
Southern Agents Conference at San 
Juan. 

Another Puerto Rican present was 
T. C. Gonzalez. 


Plan C.P.C.U. Recordings 


DES MOINES—Plans for setting up 
a tape-recorded C.P.C.U. lecture school 
have been announced by Fred Tesmer 
of Waterloo, president of Iowa Assn. of 
Insurance Agents. Members of local 
associations at Council Bluffs, Sioux 
City, Marshalltown, Waterloo, Mason 
City, Cedar Rapids and Davenport are 





expected to take part in the school, 
which will be started later this month. 

Charles F. Rupprecht, vice-president 
of Hawkeye-Security, will prepare the 
tape recordings, which will be mailed 
in proper sequence to each of the 
schools to be played as if Mr. Rupprecht 
were present delivering the lecture. 

Discussion group leaders and mem- 
bers of the various classes will be as- 
signed specific lessons so that brief dis- 
cussions may be conducted following 
the recorded lecture. 


Secretaries Eye Assigned 
Risks, Auto Problem and 
A.E.C.; Krier Chairman 


Assigned risks, the problem of high 
automobile bodily injury and property 
damage rates, and the additional ex- 
tended coverage endorsement were dis- 
cussed at the meeting of the secretaries 
and managers group. Urban Krier of 
Wisconsin was elected chairman to suc- 
ceed Theodore M. Gray, Sr., of Ohio. 


The question in connection with as- 
signed risks, both workmen’s compen- 
sation and automobile bodily injury 


and property damage, is whether today 
when both lines are in a sour state the 
business is not using assigned risk plans 
for dumping business which should be 
written through regular channels—and 
at the regular commission. 

Managers and secretaries are much 
concerned about automobile rates and 
their rise to the point where the public 
is over-conscious of the cost of the 
protection. The discussion chiefly con- 
centrated on what could be done by the 
agency body and the managers to alle- 
viate the basic problem, which is the 
number and severity of traffic accidents. 
There something can be done, managers 
and secretaries believe, in the area of 
motor vehicle inspection and particularly 
driver licensing. 

Does the additional extended coverage 
offer too little for too much? What 
states are promoting it and which ones 
are opposing it? These were the ques- 
tions talked over in connection with 
A&C. Hh was indicated that few 
states are pushing it in an active way, 
a few are opposing it and most states 
are not doing anything about it. 





To Inspect Waupun, Wis. 


Wisconsin Fire Prevention Assn. will 
inspect Waupun Sept. 26. Isador Statz, 
Wisconsin industrial commission super- 
intendent of fire prevention, will give a 
talk and demonstration on fire control, 
at the dinner. 


Cleveland Groups Elect 


Cleveland Field Club has elected these 
officers: President, Wade K. Wissler, 
Automobile; vice-president, R. J. Mc- 


and must e: 
| of the prin 
not only a 
‘quested bu 
when the c 

He shoul 


Closkey, North America; secretary, C.| 
L. Hurlbut, Jr., Aetna Fire; treasurer, 
Ray T. Wagner, America Fore. 

New officers of Western Reserve pud- 
dle of Blue Goose are: Big toad, Frank 


Gibbs, Atlas; pollywog, Phil ‘Cohan: Pogo 
croaker, Claire Dunbar; bouncer, H. | seogealgs 
Badenhoop, Fidelity panda Guaranty. oo. hoe 

look for p 
Ninety at N. Ch Institute, |tors or if | 
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Held at Chapel Hill 


CHAPEL, MLA. N. Cc — Ninety | mum amou 
agents from throughout the state at-| cause the a 
tended the annual institute on property| may far ex 


and casualty insurance here, sponsored | mation wo! 
by North Carolina Assn. of Insurance| of the bon 
Agents in cooperation with the Uni-| it. 

versity of North Carolina extension! “\Without 


division. 

Instructors in addition to local men 
included E. R. Chappell, manager train- | 
ing division Esso Standard Oil Co., New 
York; Manley Stockton, Hartford Fire, 
Atlanta; H. O. White, Richmond; 
Clarence R. Rauter, educational director 
of N.A.L.A. : 

Ernest Young of Charlotte was presi-), It is als 
dent of the institute and Sherman Ot- | S20W the 
stot of Raleigh was manager. this type o 

As a special feature Commissioner | (ire full 
Cheek conducted a qualification class | “tite such 
and examination, those passing being solid finan 
qualified automatically for state license. If the ag 


fled manua 
Probe Ontario Laundry Deal 


underwritin 
mack belie 
TORONTO — Ontario Insurance thgpedny 
Agents Assn. is investigating complaints Smeeuhie c 
from agents regarding a bailee policy} tion would 
offered to members of Ontario Launder-! portance to 
ers & Dry Cleaners Assn. good impré 
Full details are not yet available, par- | submitted. 
ticularly as to the companies writing | ety undervy 
the business, several of which are said to opinion if 
be unlicensed in Canada. 
The association will hold its annual 
meeting here Oct. 4-5. 
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itimes the r 
He does 
bution of a 
solution to 
Great American has appointed Calyin | bond prodt 
T. Hoskinson as district manager in the|sonable to 
Chicago and Cook county department. ment mig! 
ing with Great American and for several |"eeds to b 
years has been servicing agents in Cook | ductive. 
county. | 
gag (Capt. N 
New N. C. Board Members wy 
Leslie Atkins of Durham, both local 
agents, are new members of the North ‘of absence ; 
Carolina insurance advisory board. W. \serving as | 
H. Nelson of Spray was reappointed for |was on han 
Chicago co! 
Mr. Iseley succeeds Thomas 
Southgate of Durham as representative |supply pro 
of stock companies and Mr. Atkins suc- where he © 
ceeds John Anderson of Raleigh as [was recalle 
year. 


version of 
Mr. Hoskinson received his early train- | and confid: 
George A. Iseley, of Raleigh and J 
Capt. Joh 
a four-year term. 
H. jon a brief 
a public representative on the board. 
XUM 
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\simplified Manual Would 
\Be Aid to Production 


(CONTINUED FROM PAGE 26) 

necessary information and submission 
information to be of any real value to 
the average agent. 
| He cited the case of an agent whose 
best customer, a manufacturer, who 
) seeks to release an attachment of $20,- 
000 in connection with a suit over al- 
\leged delivery of unsatisfactory goods. 
He rushes the application through to 
\the home office, asking for quick serv- 
ice, but the bond underwriter finds that 
\the information contained in the appli- 
/ cation does not justify writing the bond, 
{and declines it. 


What Should He Have Done? 


' The question then was what the agent 


could have done and what information 
should he have submitted to make his 
first submission complete. 

In the first place, Mr. Cormack said, 
,he must know that the bond guarantees 
‘; Edith, satisfaction of costs and any judgment 
’, Perin,) when rendered against the principal. He 
must realize that the underwriting infor- 
mation is primarily of a financial nature 
|}and must explore the ability or inability 








ary, C |of the principal to satisfy a judgment, 
rasurer,| wot only at the time the bond is re- 
d !quested but also at some future date 
"t puc- when the court case is finally decided. 
_ Frank He should appraise the principal’s fi- 
Cohan; nancial statement. If strong, his prob- 
» lems are lessened. If a little weak, take 
\ steps to improve. To this end, he should 
look for possible third party indemni- 
' ltors or if the principal is incorporated 
\the owner may have sufficient personal 
| assets to qualify as an indemnitor. 

= He should also determine the maxi- 
Ninety | mum amount of potential judgment be- 


ate at-| cause the amount of the bond required 
roperty| may far exceed this figure. This infor- 
onsored | mation won’t control the underwriting 
surance| of the bond but may have influence on 
e Uni-| jt. 
tension! “\Without attempting to either decide 
the case or to underwrite the merits of 
the court action, get the principal’s story 
and that of his attorney,” he urged. “Be 
certain that the matter is in competent 
legal hands.” 
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|Know Company’s Attitude 


It is also important that the agent 
know the attitude of his company on 
this type of bond. Some companies re- 
quire full cash collateral, others may 
write such a bond on the strength of a 
“7 financial statement. 

f the agent had recourse to a simpli- 
bed manual containing these guides to 
underwriting requirements, Mr. Cor- 
mack believes, his first submission otf 
the case would probably have been com- 
plete and his chances for quick and 
favorable consideration of his proposi- 
tion would be good. It is of great im- 
portance to any bond proposition that a 
good impression be created when first 
le, pat-| submitted. Otherwise quite often a sur- 
writing !ety underwriter will form a negative 
said to opinion if the case is incomplete and 

thus returned for amplification. Many 
annual jtimes the result is final declination. 

He does not contend that the distri- 
bution of a supplemental and condensed 
version of the manual is the complete 
solution to the problem of increasing 
bond production, but said it seems rea- 
sonable to assume that such an instru- 
ment might encourage self-education 
y train-|and confidence that the average agent 
several|needs to become more useful and pro- 
n Cook | ductive. 
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) ° 
oe on His Confreres 
] local | Capt. John F. Neville, who is on leave 


North 'of absence as secretary of N.A.I.A. while 
d. W. serving as an army procurement officer, 
ted for |was on hand Saturday and Sunday at the 

Chicago convention of N.A.IL.A. He was 
as H./jon a brief leave from the army medical 
ntative |supply procurement office at Brooklyn 
ns suc- where he has been stationed since he 
eigh as (was recalled to active duty early this 
oard. __jvear. 
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At Home head- 
quarters: L. Vaughan 


Grady, secretary of 
Home Indemnity; 
Travis Bailey, San 


Antonio local agent, 
and M. E. Sprague, 
vice-president of the 
Home. 








M.E. Church Self 
Insurance Rumbling 
Is Called Threat 


The N.A.LA. committee that was 
appointed in March to look into a re- 
ported Methodist church self-insurance 
plan in its report at the Chicago N.A. 
I.A. convention recommended _ that 
among other things an effective brief 
opposing such a plan be prepared for 
submission to the quadrennial general 
conference of the Methodist church at 
San Francisco in 1952. Each delegate 
to the conference should have a copy. 
Also local agents that are members of 
this church should attend the conference 


as a committee and oppose any such 
plan. 

This committee was headed by Dave 
R. McKown of Oklahoma City. The 


committee in conclusion emphasized the 
importance of local agents rendering 
the best possible type of service on 
church insurance. There is too much 
evidence that this responsibility is not 
always efficiently discharged, the com- 
mittee stated. 

Although there is rather widespread 
agitation in favor of some sort of a self- 
insurance plan, the committee was un- 
able to uncover any specific program. 
Some were advocating a fund to cover 
church properties, parsonages, orphan- 
ages, schools and colleges, either as a 
means of saving money or as a means 
of developing profits that can be turned 


to church uses. For instance, one advo- 
cate thinks that this could be a means 
of improving pensions for ministers. 
The committee recalled that in 1896 
National Mutual Church was organized 
at Chicago by the general conference of 


the Methodist church. An _ insurance 
plan for the Baptists has been advo- 
cated and there are numerous funds 


or plans for insurance on church prop- 


erties, some being at least 50 years old. 
In these undertakings the agency 


system is confronted with a threat that 
N.A.LA. must recognize. The special 
committee should be continued and 
N.A.LA. members should be urged to 
report any pertinent information that 
they hear. 


Phoenix-London Hospitality 


Phoenix-London group had its usual 
suite during the N.A.I.A. convention. 
There was present from the home office, 
J: J. Campion and D. H. Davies, assist- 
ant secretaries; Elmer Jones, assistant 
vice-president, and Pace W. Bartlett, 
superintendent of agencies. 

From the Chicago office there were 
Harold A. McKenna, resident manager 
and vice-president of the American com- 
panies and W. Fred Ballou, assistant 
manager. 

A buffet 


noon during 





was served each 


convention. 


luncheon 
the 


Two past presidents assisted in the 
opening ceremonies. B. Calhoun, 
Milwaukee, led the singing of “Amer- 
ica”, as usual, and D. A. North, New 


Haven, did the piano playing. 
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Deductible Move Is 
Assailed by A. M. O’Connell 


(CONTINUED FROM PAGE 26) 

than with the sharing of losses 
by all insured of the same class, he said. 
It is abolishing sound principle to per- 
mit a risk to pick and choose, to deter- 
mine probability of loss and to purchase 
full insurance here, $5,000 deductible 
there, in $100,000 some place 


of loss 


excess of 


else. 

He said that a $500 deductible would 
eliminate about 10% of all fire loss 
claims and a $1,000 deductible would 
eliminate 80%. If such deductibles were 
in common use the need for agency 
services would dry up. And the agent 


couldn’t afford to provide much in the 
way of service. 

The business, he contended, 
on a foundation of service to small loss 
claimants. The small deductible found 
its place in the windstorm and related 
fields and only for the purpose of mak- 
ing a risk insurable. Never until re- 
cently has the deductible been seriously 
suggested as a method of extensive self- 
insurance, he said. 

Due to the forces of competition, the 
larger risks have gotten all the benefit 
to which they are entitled under a micro- 
scopic analysis of rating schedules. The 
small mercantile and dwelling risk bene- 
fits only by mass movements often on a 
state level. These mass changes are 
supported by exact statistical data which 
includes all expense. The small risk 
comes to support largely, mechanically, 
at least, the network of insurers that is 
needed to furnish insurance which 
makes all industry possible. The de- 
ductible plan, he said, would reduce large 
premium contribution to general expense 
and increase premiums on non-deduct- 
ible risks. 

The deductible plan, he said, amounts 
to tampering with a proven economic 
system of finance and there is a deadly 
danger inherent in this policy. The in- 
surance business, he said, if not obli- 
gated to encourage any movement that 
may weaken its basic structure even if 
public support for such movement ex- 
ists or is alleged to exist, he said. 


was built 


Commissioner Sullivan of Kansas, 
president National Assn. of Insurance 
Commissioners, and Commissioner 
Cheek of North Carolina were intro- 
duced at the opening session. Commis- 
sioner Nelson of Minnesota was ex- 
pected, but was not on hand to take a 
bow. Deputy Commissioner Ralph 
Alexander of Pennsylvania, a member 
of N. A. I. A. when he was in the agen- 
cy business in Pittsburgh, was also 
recognized. Mr. Sullivan went on from 
Chicago to Washington 
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Friend of the Deductible Is Heard 


(CONTINUED FROM PAGE 26) 





to $1,000 would make the credit 
considerably less. Small deductibles 
would be worth small credits and in 
relation to the deductible amount, the 
saving would have little or no appeal 
to an assured. The economics which 
establish the value of insurance to the 
policyholder will tend to discourage the 
use of deductibles of small amounts and 
in relation to low-valued properties. The 
principal appeal, he predicted will be 
to high valued properties where it is 
offset by substantial premium savings. 


Effect on Statistics 


There has 


ductible 


been a criticism on the 
theory that a deductible program will 
upset the statistics on which the level 
of rates is based. Mr. Wrenn said the 
deductible plan contemplates a credit 
from the established tariff rate which 
was developed from all the basis rates 
and charges and credits for variations 
from standard, and such a credit was 
determined on the basis of its anticipé it- 
ed effect.on the probable extent of the 
loss to the risk to which it applies. 

Mr. Wrenn asked what happens to 
the statistics in connection with a 
risk in which a fire wall is constructed 
thereby reducing the rate. The answer 
is.nothing at all. Statistics are not kept 
to determine whether the amount of 
credit for such improvement was war- 
ranted. The deductible might be com- 
pared to other features such as installa- 
tion of a watchman and clock system, 
fire pails or extinguishers, automatic 
fire pool or fire doors. These condi- 
tions contain variations in the rates 
based on judgment and are not con- 
sidered as unfavorably affecting the 
statistics now used for determining the 
proper rate levels. 


Meeting Public Demand 


Chubb, he said, is not promoting de- 
ductible insurance to take the place of 
all other established plans. The Chubb 
management strongly feels that when 
there is a reasonable public demand, it 
is entirely proper for companies with 
sufficient foresight and courage to en- 
deavor to meet that demand with a well 
conceived program. Any deductible plan 
should be entirely optional to enable 
an insured to establish his program in 
the manner best suited to meet his own 
individual needs. If he elects to buy 
deductible insurance he should be able 
to do so in established and admitted 
companies on a plan legally filed sub- 
ject to the scrutiny and approval of the 
states. He should not have to look 
for non-admitted insurance or to go 
any further than the local agent in his 
own city. 

Mr. Wrenn said the Chubb. plan is 
a true excess of loss or catastrophe 
coverage under which for a considera- 
tion in the rate, an insured at his own 
election stands the first part of/a loss 
out of his own pocket. The varying de- 
ductible amounts receive credits based 
upon a schedule filed with 
in compliance with legal requirements. 
This should not be confused with small 
deductibles that are often made a part 
of extended coverage endorsements 
which constitute an effort on the part 
of the business to eliminate the ex- 
pense of handling small claims and keep 
the cost of certain types of insurance 
such as windstorm from becoming pro- 
hibitive. 

Chubb developed a plan to be filed in 
conjunction with tariff rates and forms 
and made it available to all agents. In 
the past, most risks with deductible con- 
ditions were placed in non-admitted 
companies and at Lloyds, and it was 
quite possible that no agency commis- 
sions were paid on such premiums. He 
said he knew of only three fire in- 
surance deductible plans that were placed 
in the tariff market with rating bureau 
and insurance department approv al. One 
was a large western mining company 
with a deductible U. & O. form. Another 
was a state government in the middle- 


the states. 


west with a $200,000 deductible which 
it carried in its own insurance fund and 
the third was a New England shoe fac- 
tory that voluntarily adopted a $15,000 
deductible to make the risk more at- 
tractive to underwriters. 

Chubb became especially interested 
in the problem when Interstate Under- 
writers Board discontinued quoting 
rates on interstate fire business. Chubb 
heard that many such risks were lost 
to U. S. insurers and that foreign under- 
writers were requiring a deductible 
where the rate was lower than the aver- 
age of tariff rates. Much publicity was 
given to the Carnation Milk ‘Co. ac- 
count when they placed their insurance 
on a deductible basis. This was a severe 
loss to the market. 

Chubb felt that there should be de- 
veloped an orderly program for meet- 
ing the demands for this type of cover. 

An important feature of the Chubb 
program is the fact that it is a condi- 
tion that the deductible may not be 
otherwise insured. 


Theory Expounded 


Chubb theorized that the deductible 
clause would reduce the probability 
of loss or the extent of loss to the in- 
surer depending upon the size of the 
deductible and the relation between the 
amount of the deductible and the whole 
value of the property. Chubb elected 
to develop a schedule in which deduct- 
ible amounts develop appropriate 
credits from the published tariff rates 
of each risk to which applies. This is 
not a means of cutting rates. Any sav- 
ing in insurance premium is due to the 
effect of the deductible in the reduction 
of the amount of claim under the policy. 

Also Chubb feels that the deductible 
plan gives the insured a strong in- 
centive to maintain good housekeeping 
methods, and observe other fire pre- 
vention standards. By joining the de- 
ductible credits to the tariff rating sys- 
tem, the insured continues to receive 
the expert assistance of the rating bureau 
in determining proper housekeeping and 
Maintenance requirements. Any _ pro- 
gram that withdraws a risk from the 
constant inspection and criticism of a 
rating bureau loses this advantage. A 
large steel company that self-insures 
stated they would not think of main- 
taining their self-insurance program un- 
less they also maintain a system of in- 
spection and criticism comparable to 
that of a rating bureau. 

Mr. Wrenn observed that the deduct- 
ible plan may be used for all hazards 
such as fire, E. C., sprinkler and in 
connection with all forms of coverage 
whether on buildings, contents, U. & O. 
or rental value, but excluding legal li- 
ability and leasehold interest. 

Mr. Wrenn without identifying the 
case told of an actual experience of a 
large schedule of state property that 
was formerly self-insured. This obvi- 
ously seems to be the North Carolina 
state plan. This was developed, he said, 
under the auspices of the state agents 
association. The total insurance is about 
$150 million, subject to a deductible of 
$50,000 from any one loss. Under full 
coverage insurance the rate would have 
been about 15 cents with a premium of 
about $225,000. Under the Chubb plan 
the deductible specified produced an 
average credit of 40% when applied in- 
dividually to the various items making 
the net rate 9 cents and the premium 
$135,000. The insured thereby saved 
$90,000. This is new business that would 
not have been written at all except for 
a deductible plan which fitted the partic- 
ular needs of the insured. This was 
a gain of $135,000 for the insurance busi- 
ness and not a loss of $90,000. There 
have been other lines just as impressive 
as this and the Standard Oil of Indiana 
case has been widely publicized. The 
latter was not sold on the Chubb plan 
but on a similar basis with $500,000 de- 
ductible and this produced $750,000 a 
year in new premiums. 





MEMBERS OF PROPERTY INSURANCE COMMITTEE OF N.A.I.A. DISCUSSING | 
FLOOD INSURANCE MATTERS AT CHICAGO CONVENTION SUNDAY AFTER: | 
: Arthur M. O’Connell of Cincinnati, chairman of the committee; T. 
Waco, Tex.; Maurice Hartson of New Orleans, and Howard ee of Wichita. 





Melvin Miller Sees Gains 
in Anti-Coercion Fight 


(CONTINUED FROM PAGE 26) 
recting these coercive operations, he 
said. At the meeting last December of 
N.A.I.C., the final report was filed stat- 
ing that undesirable conditions arising 
out of property insurance in connection 
with installment transactions must be 
eliminated. A statement was adopted 
that. every purchaser or borrower re- 
quiring insurance must have the free 
choice of furnishing it through his own 
agent. The N.A.I.C. resolution included 
the statement “no coercion in any form 
or manner shall take place in connection 
with any insurance transaction.” 

On the subject of installment, pay- 
ment of premiums on term fire insur- 
ance policies Mr. Miller observed that 
the insurers were divided on the issue 
as were also insurance commissioners. 
Implicit in the problem is the fact that 
the term rule as presently constituted 
is in jeopardy. He expressed the be- 
lief that the inability to justify the 
present term rule and its substantial 
discounts after the first year will soon 


produce the necessity for a drastic 
change as to the amount of discount 
allowable for the second and_ subse- 


quent years’ premiums under the term 
policy. 

As a result of the firm stand taken 
by the N.A.I.A. executive committee 
in declaring that the agents are en- 


titled to their full commissions under 


policies written on an_ instalment 
basis or under aé_= renewal certifi- 
cate plan it has been generally con- 


ceded by the companies that the total 
commission applicable to the insurance 
so written for the full term for which 
the policies have been written or re- 
newed shall be vested in the agent ir- 
respective of how or by whom subse- 
quent collections of premium instal- 
ments may be made and irrespective of 
the termination of the agency either 
by the company or the agent. That is a 
substantial accomplishment for the bene- 
fit of the agent, he said. 

Mr. Miller reviewed the discouraging 
efforts of the all-industry committee of 
the insurance commissioners association 
to come up with a proposed model 
agents and brokers licensing bill. There 
are few elements in the business, he 
said, which do not recognize the pro- 
priety of a proper licensing statute. 
The difficulty lies in the divergent in- 
terests of all kinds of insurance com- 
panies and the different kinds of in- 
surance producers. It is much more 
difficult for the whole business to unite 
on a plan than it would be for the agents 
and the fire and casualty companies to 
do so. N.A.I.C. has postponed any ac- 
tion along this line. 


C. Fitzhugh of | 
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Casualty Camasiiies Reviews: 
Parleys with Company Men 


J. F. Niccolls of Houston, reporting 
as chairman of the N.A.ILA. casualty) 
committee, reviewed the various confer- | 
ences of this committee with company 
organizations. These included dealings } 
with the burglary rating committee of| 
National Bureau of Casualty Under.) 
writers on the limited household theit 
forms; the traditional April meetings 
between the various rating committees) 
of the bureau and a subcommittee of 
the N.A.I.A. casualty committee. Ses- 
sions were held with Frank Lang, man- 
ager of the research department of 
Assn. of Casualty & Surety Companies 
on cancellation notices and procedures, | 
and with the president and manager 
of National Automobile Underwriters 
Assn. Most recent meeting was that} 
of a joint subcommittee of the casualty 
committee and the metropolitan agents’ 
committee with the boiler and machin- } 
ery rating committee of the bureau to, 
discuss a proposed revision of the prem- 
ium gradation: rule. 

A subcommittee with Herbert Brooks | 
of Newark as chairman has been ap-! 
pointed to continue the work with Amer- 
ican Medical Assn. that was originated 
by the executive committee following | 
its meeting in October, 1950. 

W. W. Hamilton, executive secretary | 
of Illinois Agents Assn., referred to the 
executive committee the matter of union 
organized A. & H. insurers and _ this} 
was passed along to the casualty com- 
mittee. The latter in turn recommended 
that the executive committee address | 
the interested life and A. & H. organiza- 
tions calling this matter to their atten- 
tion and offering the assistance ot! 


N.A.I1.A. j 











Speakers Bureau Plan | 


Charles H. Frankenbach of West-/ 
field, N. J., the chairman of the speak- 
ers’ bureau of N.A.J.A., recommended 
that the work of this committee be con- 
tinued although the results to date have 
been unimpressive and progress is go- 
ing to be slow. The results, however, hey 
said will be well worthwhile. 

Letters were written to a number 
of trade associations to secure a place 
on their program for N.A.I.A. speak- | 
ers. However, there have been no in- 
vitations received. Virginia Assn. of In- 
surance Agents has been _ successful 
in placing speakers on programs of serv- 











ice and civic clubs. The results have 
been good and the speakers very well’ 
received. | 


George Middleton, Chicago, president | 
National Assn. of Insurance Brokers, 
took a bow at the opening session. 
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TEACHING WITHOUT PREACHING is the modern tech- 








nique of imparting knowledge . . . the technique used by 
q f g g q ) 
JSSING | Bituminous Safety Engineers who, with the use of audio-visual 
\FTER. | | ae oe 
aids, ate assisting policyholders, large and small, to develop 
Yo of | effective loss prevention programs. 
chita. 3 
: - | | Bituminous - Engineers have repeatedly demonstrated to 
® | . . . 
TlieWws thousands of industrial policyholders that the proper use of 
I ) prop 
Men | motion pictures and slidefilms can convey thoughts and ideas 
oorting more vividly and quickly to their employees. The result has 
asualty | been a speed-up of training and production, with propor- 
re I I g I 
anal tionate decrease in accident loss. 
lealings ) 7" ' P — ; , , ‘ 
ben an Every Bituminous Engineer has at his disposal modern, 
Under-| dependable projection equipment to show films on safety 
d theit | f ay qt ) 
eetings| and related subjects in the Bituminous Safety Engineering 
mittees ) film library. Services of the Bituminous Engineer, his films 
ittee of : : , 
» See and equipment are as near as the telephone to the Bituminous 
z, man-] ° Agent and his clients. 
ent ol! } 
npanies As a neighborly gesture, the Bituminous Safety Engineerin 
& . & & 
-edures, | ae : : a 
ianager Department will free-loan its film to Bituminous agents, 
ager P & 
writers insurance, civic and church groups or other responsible organ- 
as that) “One: ; ; 
asualty izations with proper equipment. A Bituminous film catalog 
agents will be sent on request. 
nachin- } 
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“In academic shades 
The artist’s fame shall last.”’ 


On the campus of Swarthmore College 

stands the house where Benjamin West was 

born in 1738. Now owned by the college. 

it commemorates the first American artist 

to achieve international renown. 
Despite the rigors of the Pennsylvania 

frontier where West spent his boyhood, his 

talent found expression. When only six 

years old he made a remarkably lifelike 

picture of his sister’s baby asleep in her 

cradle. From friendly Indians who saw his 

efforts he learned how to prepare red and yellow pig- 

ments and he made a paint brush by clipping hair from 

the family cat and binding it to a quill. Before he was out 

of his teens he was earning money as a portrait painter. 
At the age of twenty-two West went to Italy where 

as an artist from a supposedly savage country he 

caused a sensation. Three years later he established 

himself in London and never returned to America. 
Before leaving this country 

West had paid court to Eliza- 

beth Shewell but her wealthy 

brother looked with disfavor 

on the struggling young artist. 

After West settled in London 

he wrote Elizabeth asking her 

to come over and marry him 

but the brother discovered the 

letter and locked Elizabeth in 

her room. However, three of 

West’s friends, one of whom 
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was Benjamin Franklin, assisted the young lady to es- 
cape by means of a rope ladder and drove her to a ship 
which weighed anchor a few minutes later. On board 
was West’s father who escorted her to the bridegroom. 
West, one of the founders of the Royal Academy, 
became president after Joshua Reynolds’ death; he 
was appointed historical painter to King George III 
and was offered knighthood but declined the honor. 
In his painting “The Death of 
Wolfe” he revolutionized art 
by depicting the characters in 
costumes of the proper period 
rather than in classical garb 
as had been customary. As 
teacher and counselor of many 
of his compatriots, including 
John Copley, Gilbert Stuart, 
Charles Willson Peale and John 
Trumbull, he exerted great in- 

fluence on American art. 
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